FENIKOI OPOI NAPOXHZ YINMHPEZIQN HAEKTPONIKQN EMIKOINQNIQN

O1 napoévteg Tlevikoi ‘Opol, oe ouvduaoud pe 10 OupfdAaio Tou/tng
unoypdgovtog/oucag (epegng «Xuvopountng») kai toug levikoug ‘Opoug
Mapoxng Eupudwvikng uvdeong kal TNAepwVIKAG Fpappng, anoteAouv eviaia
oupBaon (e@e€ng «XZupBaon»). Me tn ZUpBaon auth n etaipeia «kEAANvIKA Aiktua
KaAwdiwv E.NM.E» pe diakpitikd tithAo «<HCN», nou edpevel otnv KaAapapid
©®eocoalovikng, 006¢ I. NMacaAidn 90-92 (A.d.M. 800320403, A.O.Y. KaAapapidg,
Ap. E.MH. 115814704000) (epegng «Etaipeiar), napéxel otov Xuvdpountn,
Katoéniv anodoxng tng aitnong Tou Kal cUPpWVA PE TOV eKACTOTE loxUovta
TpokatdAoyo, unnpeoieq¢ Eupuldwvikng npédcfacng oto Aiadiktuo (epegng
«Ynnpeoiav).

OPIXMOI:

Adeia: H levikn Adeia yia Tnv Napoxh UNNPECIV NAEKTPOVIKWY EMIKOIVWVIWYV KAl
OpacTNPIOTATWY, NoU xopnynbnke kal katéxel n Etaipeia andé v EETT, pe
apiBuod puntpwou 11-170.

Aitnon: H aitnon napoxng unnpeaoiwv n onoia cupgnAnpwvetal and tov MeAdtn n
ané efouciodotnpévo and autdév npdocwno kal ouvodeletal and Ta
dikaloAoyntikd Kal Ta yypaga nou €xouv ¢ntnBei and tnv Etaipeia.

E.E.T.T.: EBvikh Enitponn ThAenikoIvwVIwV Kal Taxudpopeiwv.

E€onAiopog: EEonAiopdg otny nAeupd tou Zuvdpounti nou NAnpoi toug 6poug
NG 1I0xUouoag vopoBeaoiag, eival eykekpIpgévou Tunou, KatdAAnAog kal cupfatdg
nPOoKeIPEVOU va €xel npdoaon otnv Ynnpeaoia.

Tuvdpopuntng/MeAatng: To guoikd h vouikd Npdowno oTo Onoio napéxetal n
Ynnpeoia andé tnv «<HCN», katéniv anodoxng tou cupBoAaiou tou kal ocupugpwva
HE TOUG OPOoUG Kal TIG NpoUnoBeaoelg nou opidovial otn XuupBaocn.

Xpnotng: Kabe tpito, puoikd h vopikd, npdowno nou xpnaoilyonolei tnv Ynnpeoia.

taBepn Oéon: To puoikd onpeio eykatdotaong tng Eupudwvikng cuvdeong tou
Zuvdpountn, OoTo onoio eykabiotatal Kal evePYOnoleital O TNAEMNIKOIVWVIAKOG
Tepatikdg e€onAiopdg yia tnv npdéofFacn otny Ynnpeaoia.

Toppaon: NMepiAapBdvel toug Mevikoug ‘Opoug kal ta NnapapTNPatd tng.

YUotnpa: Eival to oUuotnpa napoxng Ynnpeoiwv HAEKTPOVIKWY Enikovwviwy, To
onoio eykaBiotd kal Aertoupyei n Etaipeia, olupgwva pe tny Adelq.

TnAenmikoivwviakd Aiktuo: To TnAenikoIvwVviakd SiKTUO Kal N OXETIKN unodoun
nou xpnaoipyonoleital yia tnv napoxn twv Ynnpeoiwv HAEKTPOVIKWY EniKoIvwviwy,
10 onoio duvatal va neplAapfBaver unodopég tng Etaipeiag n/kar unodopég
ouvepyaldoueVwY N TPITWV NAPOXWV.



TnAemikoivwviakn Xuvdeon HCN: H ouUvdeon tou ZXuvdpopnth peE TO
TNAENIKOIVWVIAKS OIKTUO MOU XpNnoigonoleital yia TNV Napoxn Twv YNNPECIwV
HAektpovikwv Enikoivwviwy, n onoia dUvatal va npayyatonoleital ite yéow
unodopwyv NG Etaipeiag eite péow unodopwv ocuvepyaldpevwy n Tpitwv
NApPOXwV.

TipokataAoyog: To/a tipoAdylo/a Twv napexdpevwy YNNPeoiwv HAEKTPOVIKWV
Enikoivwviwy Tou ZuoTtnpatog, Twv Npoidviwy tng Etaipeiag n AAAwvY unnpeoiwyv
ouvOedePEVWY e TO XUoTNua, 6nwg Ba ekdidovtal and kaipou €Ig kaipdv and
nv Etaipeia, 6nwg diapoppwvovtal kal cupgpwva pe to dikaiwpa tng Etaipeiag
va kaBopidel, eniBdAAel kal va petaBaAAel ta téAn yia OAeg TIG NapexOUeve]
unnpeoieg Tou ZXuoThpatog Kal Ta npoidvta tng Etaipeiag. O 1oxUwv
TipokatdAoyog enicuvantetal otn cuyPBacn kal anoteAei avandonacto PYEPOG
autng. ‘OAeg ol emnpdoBeteg xpewoelg eival avaptnpéveg otnv lotooeAida
www.hcn.gr.

1. Aitnon - ‘EAeyxoq - Evepyonoinon Ynnpeoiag
H napouoca rupyBaocn diénel tn oxéon petafl tng etaipeiag «HCN» (epegng
«Etaipeia») kalr tou Zuvlpounth yia Tnv napoxn YNnpeoiwv HAEKTPOVIKWV
Enikoivwviwyv, olppwva pe Toug napoévieg ‘Opoug, TO UNOYEYPAUUEVO
oupBoAaio kair thv ekdotote loxUouoa vopoBecia. O ekdotote 10XUOVIAG
TpokatdAoyog tng «<HCN» anoteAei avanéonaoto pépog tng LuppBaong kai eival
dlaB¢éoiya ota onpeia e€unnpétnong nelatwv tng Etaipeiag, tnAepuvikd
oto 2313250000 13868, kabwg kal otov OIktuakd téno tng Etaipeiag
(www.hcn.gr). Katd tnv €€€taon tng aitnong, n Etaipeia duvatar va {nthoel ta
anapaitnta dikaloAoyntikd yia tnv enaAnBguon tng tautdtntag, tng dielBuvong
katolkiag n/kal tou A.®.M. tou unoyhpiou Xuvdpountn, kKaBwG Kal va npofei oe
€EAEYXO TNG NICTOANMTIKNG Tou IKkavotntag BAcel VOUIHWG thnpoUpevwy
nAnpogopiwyv. H Etaipeia diatnpei 1o dikaiwpa va pnv evepyonoincel tn
YUyBaon oe nepintwon nou o neAding kpiBei agpepgyyuog, ugpiotavtal
An€inpdBeopeg opelAég npog tnv Etaipeia n ouvtpéxel AAn eUAoyn aitia,
EVNUEPWVOVTAG OXETIKA Tov unoWnplo Xuvdpountn. O neAdtng unoxpeoutal va
npookopioel Ta anartovupeva dikaloAoynTikd Kal va unoypdyel ta anapaitnta
gyypaga n/kal e€ouciodotnoelg npog tnv Etaipeia, olpypwva pe to 1oxuov
vopoBetikd nAaiclo, npokeigévou va kataotei duvath n evepyonoinon twv
Ynnpeoiwv HAektpovikwy Enikoivwviwyv. Metd tnv unofoAn tng aitnong Kai tov
gAeyxo OlaBeoipdtntag, n Etaipeia evnpepwvel tov unowngio neAdtn
TNAEPWVIKA N PHECW NAEKTPOVIKOU TAXUOPOUEIOU OXETIKA HPE TOV EKTIHWUEVO
XpoOvo uAonoinong tng cuvdeong. H eykatdotaon SIKTUOU ONTIKWY IVWV ANOTEAET
ave€dptntn unodopun Nou KATAANYEl OTOV XWPEO TOU NeAdtn Kal evOEXetal va
anaitei ddela ekokapng and tg apuddieg unnpeacieg Tou olkeiou AApPou. Xto
otddio tng ekdONAwong evdlagpepovtog h tng aitnong, n «<HCN» dev decopeuetal
WG NPog Tov Xpovo unofoAng aritnpatog adelag ekokaPng oUute wG NPOG ToV
XpoOvo uAonoinong tng olvdeong TG eKACTOTE OIKOOOUNG.



2. MNpoinoBéoeig MNapoxng Ynnpeaoiag

2.1 H napoxn tg Ynnpeoiag npounoB<tel tn diaBeciydtnta unodoung dIKtuou
ONTIKWV IVWV OTn L1taBepn ©Eon Tou Luvlpountn Kal Tnv Ttexvikn duvatdtnta
eykatdotaong kal evepyonoinong tng ouvdeong. H Ynnpeoia ouvatal va
napéxetal eite péow unodopwv G «HCN» eite péow unodopwv
ouvepyaldOUeEVWY NAPOXWYV NAEKTPOVIKWY EMIKOIVWVIWV.

2.2 H uAonoinon tou aitnpatog tou Luvopounthn npaypatonoleital pévo epdoov
eival texvikd e@iktn. Tuxdv texvikn aduvapia evepyonoinong n Napoxng tng
Ynnpeoiag duvatalr va dianiotwBei kal katd 1o paviefou eykatdotaong Ing
ouvdeong.

2.3 H evepyonoinon véag ouvdeong ontuikng ivag oto I1I810KINTo OiKTuo TNG
Etaipeiag oAokAnpwvetal, Katd kavova, eviog dekanéevie (15) epydoiywy NHEPWV
yia tnv unnpeoia npéofaong oto diadiktuo. Eqpdoov n cUpuPBacn nepiAapBdavel
Kal unnpecia otaBepng tnAewviag, n unnpeoia thAepwviag evepyonoleital
eVIOg OUO (2) epydoipwy npepwv and tTnv oAokAnpwon tng ouvdeong Internet.
Ye nepintwon napoxng unnpeoiag péow OIktuou cuvepyaddpevou napodxou, n
evepyonoinon oAokAnpwvetal evtdg dekanévie (15) epyAcIPwY NHEPWY EQPOOOV
undpxel eykateotnpevo floorbox oto ktnpio n evidg tpidavia (30) epydoipywy
nUEPWV €@OCOV anartouvial NPooBeteg TEXVIKEG gpyacieg unodopng. Ol
avwteépw xpovol e€aptwvial and tug dladikacieg kal ta xpovodiaypdupata
uAonoinong tou cuvepyaddpevou napdxou kal TeAoUv und tnv enmpuAagn tng
TNPNONG TWV AVTIOTOIXWV CUPPWVIWV eNINEdOU unnpeciwy (SLA).

24 Ye nepinmtwon nou o [MeAding {nthoel Tnv AUeon evepyornoinon Twv
unnpeociwyv npiv Tnv ndpodo dekatecodpwyv (14) nyepwyv and tn cluvayn tng
oupBaong, Bewpeital 6T napaiteital and 1o dikaiwpa unavaxwpnong. To
dikaiwpa unavaxwpnong 1oxvel poévo yia ocupPBdoeigc nou ouvdantovial €€
aAnootAocews (TNAEPWVIKA N NAEKTPOVIKA).

2.5 O MeAdtng duvatal va enitpénel Th Xphon twv YNNPeolwv HAeKTpoviKwyv
Enikoivwviwyv kal and tpitoug xpnoteg. e KABe nepintwon, o MNMeAdtng napapével
anokAelotikd unguBuvog evavtl tng Etaipeiag yia kaBe xphon tng cuvdeong Kal
yia ™mv kataBoAn OAwv TV OXETIKWV XPEWOEWV.
H Etaipeia dev pEpel eubUvn yia tuxdv dlapopEg petau tou MeAdtn kai Tpitwyv
XPNoTwV oUTe yia Xpnon tng cUvdeong Nou npaypatonoleital andé autoug.

2.6 O lMeAdatng emAéyel éva and ta diabéoipa npoidvia tng Etaipeiag, ta onoia
evoexetal va nepldapBdvouv n va ouvdudlouv unnpecieg eupulwVIKNG
npoéofaong oto diadiktuo, unnpeocieg otabepng tnAepwviag n/kal npdoaon oe
unnpeoieg €IKOvVAG Kal ONTIKOOKOUOTIKO NEPIEXOPEVO TPITwWV. AVOAUTIKEG
NANPOPOPIEG OXETIKA PE TA MPOIOVTA, TA TEXVIKA XAPAKINPIOTIKA TOUG Kal TIG
QVTIOTOIXEG XPEWOEIG napéxovtal and to tunpa e€unnpétnong neAatwyv Ing



Etaipeiag, andé ta onpeia nwAnong twv unnpeciwy, and tov enionpo dIKTUAKO
téno tng Etaipeiag, kabBwg kal and 1o oxetikd eVNUEPWTIKO UAIKO.

3. Ynoxpewoeig tng Etaipeiag — Anonoinon EuBuvng

3.1. Me tnv em@UAagn Twv NeEPINTWOEWYV NEPIOPIoCHOU h anaAlayng euBuvng nou
npoPAEnovtal otnv napouca XuuPacn, n Etaipeia pepigvd yia tnv opaAn
Aertoupyia tou TnAenikoivwviakoU AIKTUou kal TNV NPOoNKouod MApOoXn Twv
Ynnpeoiwv HAektpovikwv Enikoivwviwv. H Etaipeia AapBdavel ta katdAAnAa
TEXVIKA Kal Oopyavwiikd petpa yia tn dilacpdAion wng ac@dAeiag, Ing
akepaldtnTag Kal tng Aeitoupyiag tou diktuou nou Bpioketal und tov EAeyxo tng,
oUpgwva Pe tnv Ioxuouoa vopoBeaoia kal TIG KaVoVIoTIKEG anogdoelg tng EETT.
H Etaipeia duUvatal va d1akéntel NpoowpIvd tny NApOoxXn Twv UNNPECIWV Yia
Adyoug ouvtnpnong, avaBdBupiong n texvikng dlaxeipiong tou JAIKTUou,
evnuepwvovtag toug MNeAdteg eppdoov autd eival TexviKA eIKTO.

3.2. H Etaipeia dev @€pel €ubuvn yia tnv noidtnta, endapkela, acpaAeia n
Aeitoupyia TNAENIKOIVWVIAKWY BIKTUWV TPITwV Nnapdxwy, oUte yia thv noidtnta
UNNPEOCIWYV N ENIKOIVWVIWYV Nou e€aptwvtal and diktua ektdg Tou eAéyxou tng. To
id10 10xUel yia unnpeoieg d1adiktuou, nAekTpovikoU Taxudpopeiou N uNnNPecieg
ONTIKOOAKOUOTIKOU NEPIEXOPEVOU NMou ennpeddovtal and unodopEg TPITwWV.

3.3 Xe nepintwon BA4GBng n ducAertoupyiag tou napexdpevou e€onAiopou, n
Etaipeia npofaivel og eniokeun N avtkatdotach tou evidog eUAOYOU XPOVIKOU
dlaotnpatog Xxwpig eniBapuvon tou MeAdtn, epdoov n BAGRNn dev opeiletal oe
Kakhn xpnon n aAn unartétnta tou MNeAdrn.

3.4 H Etaipeia €€etddel aitnpata kai napdnova twv MeAdtwyv oXeTkd pe tnv
eykatdotaon, evepyonoinon, Aeitoupyia, TipoAdynon kal anokatdotacn BAaBwv
TWV UnNnNPeciwv pE€ow tou Tunpatog ECunnpétnong lMeAatwv, TnAepwviKA
oto 2313-250-000 13868 n peéow nAektpovikou taxudpopeiou otn dieuBuvon
complaints@hcn.gr ( 1 kai oto office@hcn.gr) kal kataBdAAel eUAoyn npoondBeia
yia TNV avtpetwnion toug. H Etaipeia dev @pépel euBuvn yia kaBuotephoeig nou
o@eilovtal o eVEPYEIEG N EUNAOKN TPITWV POPEWV.

3.5 Xe nepintwon evepyonoinong TNAENIKOIVWVIAKAG cUvOEONG XWPIG altnpa
@opntdtntag apibuou, o apiBudg kKAnong opidetal and tnv Etaipeia. MetaBoAn,
nPocBnkn A petagopd apiBuou duvatal va npayuatonoleital Katdniv aitnpatog
Tou lMeAdtn kal evdexetal va enifapuvetal ocUP@wva Pe ToV EKACTOTE Ioxuovta
TigokatdAoyo tng Etaipeiag.

3.6 H Etaipeia diatnpei to dikaiwpa va {nthoel and tov MeAdtn tnv kataBoAn
egyyunong yia tnv gvepyonoinon tng ouvdeong N 1éAog enavacuvoeong o€
nepintwon dlakonng Tng unnpeaciag Adyw unarudtntag tou MeAdtn.

3.7 Taxutnteg Luvdeong H Etaipeia napéxel unnpeoieg npdofaong oto diadiktuo
pEow OIKTtUou onukwv Ivwv (FTTH). e evoUppatn ouvdeon PECwW KaAwdiou



Ethernet petafl tou efonAicyol Ttou T[leAdtn kKal Tou NAPEXOPEVOU
modem/router, n npayyatikh taxutnta duvatal va npooeyyidel TNV ovouacoTiKn
TaxUTNTA TOU NPOYPAUHATOG, EPOOOV TO EMITPENOUV 0 eEONAICUAG KAl Ol TEXVIKEG
ouVvONKeg.

XLe aouppatn cuvdeon (Wi-Fi) n taxdtnta evoéxetal va napouoiddel S1akUPAVoEIG
ASYw napayoéviwy 6nwg n andéotaon and to onpeio npdoBaong, Ta eunddia otov
XWPO, napepuBoAég and dAAa acUppata diktua n ol duvatdtnteg tou e€onAicpou
TOoU MeAdtn.
H npaypatikn taxvtnta pnopei eniong va ennpeddetal and tnv Tautdxpovn xpnon
Tou OlaBéoiyou evpoug dwvng and NePICCOTEPEG OUOCKEUEG MNou  eival
ouvOedepéveg oto idlo diktuo.

3.8 H Etaipeia evnuepwvel Tov NeAdtn oxetikd ye tnv npdodo evepyonoinong tng
ouvOeOoNG Tou, KaBWG Kal yia Toug Bacikolg OpOoUG XPNoNG TwWV UNNPECIWY, TA
TEXVIKA XAPAKINPIOTIKA TOUG, TIG XPEWOEIG, TNV NOIGTNTA UNNPECIWV Kal TNV
neploxn KAAuYng.

3.9 Xe nepintwoelg avéyepong n NANPOUG avakaiviong Krtipiwv, n Etaipeia
duvaral, katéniv TeXVIKNG agloAdynong, va napexel KaAwdiwon ONTIKWY IVWV yid
™ dnuioupyia unodopng diKTUou oTo KTiplo. H eubuvn yia Tn cwoth eykatdotaon
Kal QuUOIKN npootacia tng KoAwdiwong Paplvel Tov eykataotdtn nou
avaiapBavel tnv eykatdotaon. Ta kaAwdia nou napéxovral and tnv Etaipeia
npoopidovtal anokAeIoTIKA yia Xphon oto Aiktud Tng.

4. YNIOXPEQZXEIX MEAATH

4.1 O MeAdtng eubuvetal anokA€IoTIKA yia Th WOt cupnAnpwon, TNV akpifeia
Kal TNV NANPATNTA TWV COTOIXEiIWV Nou avaypdagovtal otnv Aithon kal ota Aoind
€yypaga nou anaitouvtal yia TNV evepyonoinon tng unnpeociag.

4.2 O MeAdtng unoxpeoutal va yvwotonolei eyypapwg otnv Etaipeia, evidg
névie (5) epydoiywyv nPePWyV, KABe PETABOAN TwV OTOIXEIWV TOU NOU €XOUV
OnAwOei otnv Aifthon n €xouv kolvonoinBei otnv Etaipeia (n.x. dievBuvon,
otoixeia enikolvwviag KAM.), pe pnvupga nAektpovikoU taxudpopeiou oto
office@hcn.gr. e nepintwon pn evnuépwong, kdBe kolvonoinon n enidoon
Bewpeital €ykupn otn dnAwbeica dievBuvon. H Etaipeia oe onoladnnote
unnpeoia npog tov lMNeAdtn kal otnv kKABe €idoug enikoivwvia tng Pe AUTOV
xpnoigonolei tnv eAAnvikh yAwooa. KaBe eidonoinon tou MeAdtn npog tnv
Etaipeia eivar €ykupn pdévo av yivetal eyypd@weg Kal evunoypapwg Kal
anooteAAetal Taxudpopikd h AAAwG pe kABe vouIpo peco epdoov pnopei va
anodeixBei n anootoAn Kal n npepopnvia tng pe kabe vopipo péco. Ta pnvipata
nAektpovikoU taxudpopeiou (e-mail) eqpdoov PEPOUV NAEKTPOVIKA unoypapn
anoteAouv €ykupn kal deopeutikn ONAwaon BouAnoewg.

4.3 O MNeAdtng unoxpeoutal, oe nepintwaon véag Aitnong yia napoxn YNnpeoiwyv
HAektpovikwv Enikoivwviwy, va napaAdper tov anapaitnto e€onAicyd and ta



Kataothpata tng Etaipeiag h ye dAAo npdo@opo tpdno nou Ba cupPwvnOei
petall twv pepwv (n.x. napadoon and texvikd ocuvepyeio). O MeAdtng Aappavel
nAektpovikd OeAtio napaAafng e€onAiocpou. O e€onAiopdg napaugével otnv
Kuplétnta tng Etaipeiag ka®’ 6An tn didpkeia tng cupBaong Kal eNICTPEPETAl OE
autnv pe tn AnEn h katayyeAia tng ocupuBaong yia onolovdnnote Adyo.

4.4 O lMNeAding unoxpeoutal, Katdéniv cuvevvonong pe tnv Etaipeia, va enitpenel
v npoéoPaon e§oucIodOTNPEVWY EKNPOCWNWY TNG OTOV XWPO eyKatdotaong
NG ouvdeOoNG, NPOKEIYEVOU va Npaygatonololvtal gpyacieg eykatdotaong,
ouvtnpnong N enNICKEUNG Tou TnAenikoivwviakoU diktuou. O MeAdtng gpEpel TNV
eubuvn va e€ao@alioel Tuxoév anapaitnteg Adeleg N cuvalvéoelg TPITwWV yia TNV
EKTEAEON TWV AVWIEPW epyaciwyv. H napoxn twv Ynnpeoiwv npoopiletal
anokAeIoTIKA yia xphon and Tov ZuvOPOUNTA OTOV XWPEO £YKATACTACNG MNOU €XEl
OnAwBei otn XlpyBaon. O Xuvdpountng Oev EMITPENETAl VA PETANWAEI,
ekpioBwvel, napaxwpei, dlabetel N ka® olovdhnote tPoNo ekpetalAevetal
eUNOPIKA TNV Nnapexdpyevn ocuvdeon h 1I¢ YnNnpeaoieg tng Etaipeiag npog 1pitoug
XWPIG TNV nponyoupevn €yypagn cuvaiveon tng Etaipeiag.

4.5 O lMeAang eubuvetal yia tTnv KAAA AgItoupyia Tou ecwtepIkoU Tou BIKTUOU,
OnAadn tou TuNpatog Tng KaAwdiwong and to onpeio €106dou NG cUvOECNG
€WG ToV XWPo eykatdotaong tou e€onAiopou. H anokatdotaon BAaBwv oto
TuApa autd Bapuvel anokAelotikd Tov MeAdtn.

4.6 O MNeAding unoxpeouUtal va xpnolpgonolei T¢ Ynnpeoieg HAeKTPOVIKWYV
Enikoivwviwv kal tov e€onAioyd clugpwva pe tnv ioxuouoa vopoBeaia, toug
6poug ™ng napoucag cupPaong kal TI¢ odnyieg Tng Etaipeiag. Anayopeuvetal
onoladnnote enépPacn, aAloiwon n pn e€ouciodotnuévn Tpononoincon tou
TNAENIKOIVWVIaKoU dIKtUou N tou e€onAicpou.

4.7 e nepintwon napafiaong twv 6pwv TNG cUPPACNG N KAKAG XPNONG TwvV
unnpeoiwy, n Etaipeia duvatal, Katdéniv OxXetikNG evnpépwong tou lMeAdtn, va
npofei oe npoocwpIvh N opiotikh diakonn TNg unnpeaciag, KaBwg kal va ¢ntnoel
v anokatdotacn kaBe ¢npiag nou Tuxov NPokAnBEi.

4.8 O lMeAatng ogeilel va evnpugpwvetal yia tnv IoxUouoa noAitikn tng Etaipeiag,
TG TIHEG KAl TIG 0dNnyieg NPOOTACIAg TOU ANOPPATOU TWV EMIKOIVWVIWY HECW TNG
IotooeAidag h Twv onpeiwv e€unnpétnong Tng Etalpeiag.

4.9 O MMeAawng Eekivwvtag pia ouvopiAia pe tov Wnepiakd BonBd tng HCN,
anodExeTal TOUG OPOUC XPNoNncg TNG NAATPOPUAG.

4.10 O MeAdtng ogeilel va evnuepwvel tnv Etaipeia yia tnv unap&n e€onAicpou
(n.x. ouvayeppodg, fax, POS) nou eival cuveedePEVOG OTN TNAEPWVIKA YPAUUN,
kaBwg n Etaipeia dev @Epel eublvn oe nepintwon acuppatdintag tou
e€onAiocpou autou pe Tnv napexouevn unnpeacia.



5. EIAIKEZ YMNOXPEQIEIZ TMEAATH T[IA YMNHPEZIELZ INTERNET KAl
THAE®QNIAL

5.1 O NMeAdtng AapPavel 1g unnpeaieg internet n/kal tnAepwviag cUppwva Pe To
npoypappa nou €xel enAé€el otnv Aftnon kal otn XUpBaon, AnokAEIoTIKA HECW
g TnAenikoIvwVviakng Xuvdeong tng Etaipeiag. MNa tnv napoxn twv Unnpeciwy
n Etaipeia di1abgtel otov MeAdtn tov anapaitnto e€onAicuo.

5.2 O lMeAdtng, oe ocuvepyaoia Pe tov 1exvikd Tng Etaipeiag n e€ouciodotnpuévo
ouvepydatn Ing, kabopidel To onueio eykatdotaong tou e€onAicpou, cUppwva Pe
TIG TEXVIKEG UNOOEIEEIG TOU TEXVIKOU YIa TN CWOTN £YKATACTACN Kal AEIToupyia tng
unnpeaoiag.

5.3 To évopa xphotn (username) kal 0 KwOIKOG npdcfaocng (password) nou
napéxovtal otov lMeAdtn npoopidovtal anokAeIoTIKA yia npocownikn xpnon. O
MeAdtng opeilel va AapPBavel 6Aa 1Ta avaykaia pétpa yia tnv npootacia twv
otoixeiwv npdofaong kal va anotpenel tn Xxpnon Toug and Tpitoug. e nepintwon
anwAeiag n pn €€ouciodotnPEvng XpNong TwV OToIXEiwv autwy, o lNeAding
unoxpeoutal va evnuepwoel dueoa tnv Etaipeia.

5.4 Ye nepimwon xpnong e€onAiopol diagopetikoU and tov e€onAicpyd nou
napéxetal n npoteivetal and tnv Etaipeia, n Etaipeia dev pépel eubuvn yia
oupBatdtnta, TNy eykatdotaon, tn Asitoupyia n tnv anokatdotacn BAaBwv nou
npokuntouv and tn xphon autou. Na okonoug TeXVIKNG unootnpigng, didyvwong
BAaBwv kai dilacpdaAiong tng opBNg Aeitoupyiag twv Ynnpeoiwy, n Etaipeia
Ouvatal va npofaivel oe 1exXvIKO €Aeyxo N anopakpuopévn npdoffacn otov
TNAeNIKOIVWVIAKS eEonAlopd Nou NApEXel oTov LuvOPOUNTA, ANOKAEIOTIKA OTOV
faBbud nou anaiteitalr yia ™ Agitoupyia, cuvitnpnon N anokatdotacn TIng
Ynnpeoiag kal cUupwva pe tnv Ioxuouca vopoBeoia nepi anoppniou twv

ENIKOIVWVIWYV Kal Npootaciag 0ed0oPEVWY NPOCWNIKOU XapaKTAPA.

5.5 AnayopeuUetal onoladnnote Kakn Xpnon twv Ynnpeoiwv HAektpovikwyv
Emkoivwviwov. Q¢ kakn xpnon voeitar evdelktkd n pn  e€ouciodotnpévn
npéofBaocn oe ouotApata n Aoyaplacpousq AAAWV XPNOTWYV, N AanootoAn
aveniuuntwyv padikwyv Pnvupdtwy (spamming), n napepynddion Asitoupyiag
AIKTUWV N uNNPECIWY, KaBwWG kal n dianpa&n napdvopuwyv npdewv n n diakivhon
Nnapdvopou NePIEXOUEVOU.

5.6 O lMeAdwng unoxpeoutal va xpnoiyonolei tov e€onAioyd clp@wva e TIG
odnyieg Tng Etaipeiag kal Tou KATaoKeUuaoTA Kal va Pnv eMITEENEl TN XpNon Twv
UNNPECIWY Yia Napavopoug n avnBikoug okonoug. AnayopeUetal N HeTanwAnon
N onoladnnote €PNOPIKN EKUPETAAAEUON TWV UMNNPECIWV XWEIG nponyoupevn
€yypagn cuvaiveon tng Etaipeiag.

5.7 H npdéofacn oe unnpecieg N nepliexdpevo nou aneubuvetal o€ evnNAIKOUG
npaypatonolieital ye anokAeiotikn eubuvn tou lMeAdtn, o onoiog ogeiAel va



AauBdvel Ta anapaitnta gETpa yia tnv anotponn npdéofacng avnAikwyv og T€T0I10
NEPIEXOPEVO.

5.8 H aocpaAing Aeitoupyia tou €€onAicpou Kal Tou €0WTEPIKOU OIKTUOU TOU
MeAdtn anoteAei eubuvn tou idlou. H Etaipeia dev @€pel euBuvn yia {npieg nou
npokuntouv and Kakn xpnon, eopaipévn eykatdotaon n pn e€ouciodotnuévn
Tpononoinon tou e€onAicpou.

6. THAENIKOINQNIAKOZ TEPMATIKOZ EZEOMNAIZMOX

6.1 Na tnv opBN Aeitoupyia tng unnpeociag anaiteital n xpnon cupBatou
TNAEeNIKOIVWVIaKOU €EonAicpoU oUPpwvVa HPE TIG TEXVIKEG NPodlaypades NG
Etaipeiag.

6.2 O e€onAiopdg nou napéexetal and tnv Etaipeia napapével otnv Kupldtntd tng
Kal napaxwpeital otov MNMeAdtn yia xphon ka®’ 6An tn didpkela Tng cuppaocng.

6.3 Me tn AMEn n katayyeAia tng oupPaong, o lMeAdtng unoxpeoutal va
eniotpgPel tov e€onAiopd otnv Etaipeia otnv katdotaon nou tov napgAape kai
pe 6Aa ta napeAkdpeva. e aviiBetn nepintwon, n Etaipeia duvatal va Xpewoel
TO avtiotolxo KOOoTog aviikatdotaong oUPpwva Pe Tov ekAoTote loxuovta
TIHOKATAAOYO TNG.

7. AIAPKEIA ZYMBAZHZ - TPOMNOI KATAITEAIAZ

7.1 H napouoa XupBaon tiBetal o€ 1I0xU and tnv ngepopnvia unoypagng tng Kal
€xel B1apKeIa CUPPWVA PE TO NPOYPAUHUA UNNPECIWY Nou exel eMAEEe! o MNMeAdtng.

7.2 H XupBaon OSuvatar va eivar opiogyévou K aopiotou xpovou, Onwg
avaypagetal otn XupBacn N oto eniAeypyeévo npdypaypa unnpeaciwy. Metd tn
AAEn tng eAdxiotng didpkelag, n LupBacn petatpénetal autodikaiwg oe cupuBaon
aopiotou xpodévou, ektdG edv katayyeAOei and onolodnnote and taA

oupBaAASueva pepn.

7.3 O MeAdtng duvatal va katayyeidel tn opyBaocn onotednnote cUPPwva e
TOUG 6pOoUG TNG Napouoag Kail tnv Ioxuouoa vouoBeaoia. Na tnv oAokAnpwon tng
katayyeAiag, o MNeAdtng opeilel va unoBdaAel oxetikd ypantd aitnpya nNpog tnv
Etaipeia, eite pe @uoikn napoucia ota ypageia tng Etaipeiag eite péow
NAEKTPOVIKNG enikoIvwviag (email).
Le nepintwon katayyeAiag, o MNMeAdtng unoxpeoutal va eniotpePel Tov e€onAicud
nou tou éxel napaxwpnBei and tnv Etaipeia clup@wva pe toug 6poug tng
napovucag. Epdoov o e€onAiopdg anootalei pe petagopikn etaipeia n
TaxudpPouIKd, N anooToAn npaypatonoleital pe eudbuvn kal dandvn tou MeAdtn. H
KatayyeAia tng UpuBaong oAokAnpwvetal he Tnv napaAafn tou e€onAicpou and
nv Etaipeia.
e nepintwon katayyeAiag npiv and tn AnEn tng eAdxiotng cupBatikhg didpkelag,
evoexetal va eniBdAAetal t€Aog¢ nNpdwpng anoxwpnong oUP@wWva PE TOV
ekdotote 1oxvuovta tigokatdAoyo tng Etaipeiag. Xuykekpipyéva, oe nepintwon



nPoéwpEng A1AaKONNG evidg Twv OUO (2) NpwTtwy pnvwy and tnv évap&n 10XUog tng
oupyBaong opliopévou XpoOvou, O CUuVOPOMPNTING unoxpeoutal va KkataBdAel:
a) TEAog npdwpng diakonng ico pe ta ndyia duo (2) unvwy, unoAoyilépeva Baoel
TOU apxIikoU pnviaiou nayiou tou npoypdupatog cUP@wva Pe tov loxuovta
TIHOKATAAOYO, XwpPIig va Aaufdavovial undéyn TuxdVv MPowONTIKEG EVEPYEIEG,

EKMTWOEIQ n €10IKEQ NPOC(POPEG.
B) Ta ndyia nou avtiotoIxoUv OTO XPOVIKO BIAcTnPa NAPAPOVAG PEXPI TNV
npepounvia npdwpng OlaKonng.

y) Ta téAn eykatdotaocng/evepyonoinong twv UNNPECIWY, EPOCOV BEV €XOUV NON
NANPwOEI.

Ye nepintwon npdwpng d1akonng Petd tnv ndpodo Twv 0U0o (2) NPWTWV PNVWY,
0 ouvOpountng unoxpeoutal va kataBdAer: TEAog npdwpng dlakonng ico Pe To
éva tétapto (1/4) tou aBpoiopatog twv pnvidiwv nayiwyv yia 1o Xpovikd didoctnua
and tnv npepopnvia npdéwpeng 81akonng €wg tn cupBatikh npepopnvia AnNEng tng
oupBaong, unoAoyiduevo Pdoel TOU APXIKOU pnviaiou nayiou tou
nEoOYPAUUATOG.

O unoAoyiopdg SAwV TwV avwIEPwW NoowVY Npaypatonoleital Bacel Tou apxikou
NEOYPAUUATOG UnNnPeciag Kal ToUu €KACTOTE I0XUOVIOG TIHOKATAAOYOU NG
etaipeiag, ave€aptntwg TuXxOV MNPOCWPEIVWV EKATWOEWY, NPOWONTIKWY
EVEPYEIWV N EIBIKWY MPOCPOPWV NOU €XOUV Napacxebei. e nepintwon Napoxng
EKMTWOoewWV oOTo ndaylo, anallayng and TtéAn evepyonoinong n  AAwv
OIKOVOUIKWYV MNapOoXwV AdYw NG OCUPPWVNPEVNG eAAxiotng OdIdpKelag, o
ouvOpounTng unoxpeoutal va enictpePel Tn diagopd nou npokuntel and Tg v
AOYW NAPOXEG.
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7.4 H Etaipeia duvatar va npofei oe npocwpivh N oplotikh Slakonh tng
unnpeoiag kal katayyeAia tng XuppBaocng oe nepintwon coPBapng napafiaong
Twv 6pwv TNG and tov MeAdtn, oe nepintwon pn €€6pAnong An&inpdéBeopwv
opelAwv h oe onoladhnote AAAn nepintwon npofAénetal and tnv ioxuouoa

vopoBeaoia N toug napdvieg Opoug, KAtdniv OXETIKAG EVNUEPWONG NPOG TOV
MeAd&tn.

7.5 Xe nepintwon d1akonng tng unnpeoiag Adyw ogelAng, n enavacuvdeon
ouvatal va npaypatonoleital katéniv e€E6PANONG TwV OPEIAWY Kal CUPPWVA PE
TOUG OpPOUG Kal TIG XPEWOoEIG nou npofAénovtal otov ekAotote loxuovta
TpokatdAoyo tng Etaipeiag. Xe nepintwon diakonng Adyw XpewV NG UnNnpeciag
internet kal Tng TNAepwviag, ta tnAEpwva EKtaktng avaykng Ba eival og 1IoxU yia
1 pnva petd tnv dlakonn Kal cuykekpipgéva ta voupepa: 100, 108,112, 166, 199.

7.6 Le nepintwon AUong n katayyeAiag tng ZupBaong yia onoiovénnote Adyo,
OAEC Ol OIKOVOMIKEG UMOXPEWOEIG TWV HePwV kaBiotavial An§inpdBeopeg Kai
anaitntég. O MeAdtng unoxpeoutal va eniotpgPel tov e€ONAIOUO NMou Tou €Xel
napaxwpnBei and tnv Etaipeia oe kaAh katdotaon, AayBavopuevng undéyn g
ouvnBoug xphong. Xe nepintwon pn €nICTPOPNG N ENICTPOPNG O KAKN



katdotaon, n Etaipeia diatnpei to dikaiwpa va Xpewoel TO0 OXETKO KOOTOG
oUp@wva Pe Tov eKAoToTe IoXUOVTa TIHoKAtAAoyo.

7.7 e nepintwon nou o KAtoxog tng ouvdeong eival d1a@opeTikd Npdowno and
tov lMeAdtn, o kdtoxog duvatal va unofdAel €yypago aitnuya npog tnv Etaipeia
yla Tov tTeppatiopd Tng ouvdeong, ondte n Lupfacn duvatal va AuBei cupgpwva
HE ToUuG Napodvieg 6PouG.

7.8 Xe nepintwon nou n evepyonoinon tng TnAenikoivwviakng Xuvoeong
anodeixBei texvikd aduvatn, n Etaipeia evnuepwvel tov MNeAdtn kai n XUpBacn
KaBiotatal autodIKaiwg avevePYN XWPIG NEPAITEPW UNOXPEWOTEIG TWV HEPWV.

7.9 Xe nepintwon oluvayng tng XupBaong €€ anootdoewg N €KTOG EUNOPIKOU
KAtaothpatog, o MeAding éxel dikaiwpa unavaxwpnong eviog 0ekatecodpwy
(14) npepoAoylakwyv npepwv and tn oluvayn ng XupyBaong n and nv
gvepyonoinon twv unnPeaciwy, cUPgpwva Pe TNV Ioxuouoa vopoBeaia.

7.10 O MeAding, pévo oe oupPacn aopiotou XPOvou Kal ANOKAEIOTIKA yia
ouvO£0EIG NoU napéxovtal pEow Tou 1816KTNTou dIKTtUuou Tng Etaipeiag, duvatal
va {nthoel npocwplvn dlakonn Tng unnpeaciag, cup@wva Pe TI¢ Nnpolnobeoelg
nou kaBopilel n Etaipeia kal epdoov dev undpxouv An§inpdBeopeg opelAég. H
ouvatdtnta npoowpivag dlakonng Oev  MNapéxetal o€ OouvOEoelG Mou
uAonoiouvtal PEOCw OIKTUWY ouvepyalOPevwY napoxwyv N AaAwv Tpitwv
napoéxwv. H didpkeia tng npoocwpiving diakonng dev pnopei va eival pikpdtepn
and €vav (1) pnva oute va unegpPaivel Toug TPelg (3) pnveg avd NHeEPOAOYIAKO
€10G. OI OXeTIKESG Xpewoelg kabopidovial cUPpwva Pe TOV EKACTOTE IoxUovIa
TIHOKATAAOYO mng Etaipeiag.
re oupBdaoeig OPICPEVOU XPOVOU HE ouppwvnuévn eAdxiotn didpkela Oegv
ENITPENETAl N NPOCWEIVA Nalcn N AvacToAN TwV UMNNPECIWV YIA OPICHEVO
xpoviké diaotnpa. H pn xphon twv unnpeciwv and tov Zuvopounth Katd tn
dl1dpkela 10xUog cUupBaong oplopévou xpodvou Oev anaAAdooel Tov Luvdpountn
and tnv unoxpéwon KataBoAng TwvV CUP@PWVNUEVWY nayiwv kal AoInwv
OUHBATIKWV XPEWOTEWV.

7.11 O TleAdwng Ouvatar va artnBei aAlayh npoypdupatog n unnpeaciag,
unofdAAovtag oxetikd ypantd aitnpa npog tnv Etaipeia. O1 aAAayEg unnpeoiwv
uAonoilouvtal cUPPwVa Pe TNV eKACTOTE €UNOPIKN MOAIIKN TnG Etaipeiag kai
eVOEXETAI VA EMIPEPOUV OXETIKESG XPEWOEIG, ONWGS AUTEG opidovtal oTov EKAOTOTE
IoxJovta TIHOKATAAOYO.

7.12 Xe nepintwon unoBoAng aitnpatog gopntdtntag apiOuou npog AAAov
napoxo, n diadikacia uAonoigital cup@wva Pe TG NpoBeopieg kal TG d1adIKACIES
nou npoBAénovtal and Toug eKACTOTE ICXUOVIEG Kavoviououg tng EETT, xwpig
autod va ennpeddel TIG OIKOVOUIKEG N CUPPBATIKES UNoXPewoelg Tou MeAdtn évavtl
g Etaipeiag.

8. MOIOTHTA YINHPEZIAXZ - AIAXEIPIZH KINHZHZ



8.1 H Etaipeia kataBdAAel kdBe eUAoyn npoondBeia yia tn dlac@AAion tng
ouvexoug Kal NOIOTIKAG Napoxng twv Ynnpeoiwv HAeKTpovIKwV Enikoivwviwv.

8.2 H npaypatikn taxutnta npdéofacng oto diadiktuo evdexetal va ennpeddetal
and d1d@opoug Napdayovieg, ONwg n TEXVIKN unodoun Tou dIKTUou, n Tautdxpovn
Xphon tou B8Iktuou and noAAoUG XPNOoTeG, N NOIOTNTA TOU £0WTIEPIKOU OIKTUOU
Tou lMeAdtn, o xpnoigyonoloUpevog €EonAIoudg, KabBwg kal N ocuvdeon PECW
acuppuatou diktuou (Wi-Fi).

8.3 H Etaipeia dlUvatar va e@appdlel eUAoya petpa dlaxeipiong kKivhong
dedopevwy oto Biktud tng, ye okond tn dlac@AAion TNG akePAIOTNTAG Kal TNG
aocpaAeiag tou dikTUou, TNV anopuyn cuppopnong tou dikTUou Kkai th diatnpnon
NG NOIOTNTAG TWV NMNAPEXOUEVWYV UMNPETIWV.

8.4 Ta pérpa autd epappdlovial cUppwva pe TNV 1I0XUoUca eUpwaAikn Kal
€Ovikn vopoBeaia kal dev eicdyouv diakpioelg HETAEU XPNOTWV N UNNPETIWV.

8.5 O1 6poi avoiktou diadiktuou eival avaptnuévol oto site www.hen.gr
9. XPEQXEIZ TOY NEAATH - NIAHPQMEXL

9.1 Ma tnv napoxn twv Ynnpeolwv HAektpovikwv Enikoivwviwv kal tng
TnAenikoivwviakng Xuvoéeong HCN, kaBwg kal yia kdBe ouvagh unnpecia n
npoécBetn napoxn, o MNeAding xpewvetal cUPPWVA PE TOV EKAOTOTE IoXUovia
Tupokatdhoyo tng Etaipeiag. O 1oxUwv TigokatdAoyog enicuvAantetal otnv
napouca kal anoteAei avandonacto PEPOG autng. H xpéwon Twv unnpeociwy
apxidel and tnv npepopnvia evepyonoinong tng cuvdeong. O TIHOKATAAOYOG TNG
Etaipeiag duvatal va petaBaAAetal cUpgpwva Pe tnv 1Ioxuouoa vopobeaia Kal
AaupBdavovtag undéyn, evoelKTIKA, Tov NANBwPIoUS, 1o KOOTOG enevOUCEWY, TO
KOOTOG AeItoupyiag kal cuvinpnong tou OIKTUouU, KaBwg Kal TI§ ouvONKeg TNG
ayopdg. Tuxév petaBoAég twv xpewoewv TiBevial og 10xU oUppwva pPe TNV
IoxUouoa vopoBeoia kal yvwaotonolouvtal otov MNeAdtn péow tng 1IotooeAidag
g Etaipeiag n pe dAAo npdo@opo tpdno. e Nepintwon avE€nong XPeEWoeEwWY, O
MeAdtng diatnpei To dikaiwpa va katayyeidel tn Zoppaon adnpiwg evidg tpidvia
(30) npepwV and Tn OXETIKN EVNPEPWON.

9.2 H Etaipeia ekdidel Aoyapiaocpd npog tov MNeAdtn yia xpovikn nepiodo evog
1) pnva.
O npwtog Aoyapiacpdg duvatal va neplhapBdavel avaloyikn Xpéwon yia TIG
NUEPEG €VEPYONOINONG TWV UMNPECIWY KATA TOV NPWTIO phva kal tTuxov TEAn

gvepyonoinong n eykatdotaocng oUPpwva pe Tov ekdotote Ioxuovia
TIHOKATAAOYO.

9.3 O Aoyapiaopdg eival IAnpwtéog evidg dekatecodpwy (14) npepwv and tnv
nuepopnvia ékdoong tou kal e€oPAeital pe €vav and toug diabéoipyoug Tpdnousg
nAnpwpng nou napéxel n Etaipeia kai eniAéyel o MeAdtng. e nepintwon
kaBuotepnong €€6@Anong, n Etaipeia diatnpei 1o dikaiwpa va npofei oe



neplopiopd n diakonn tng Napoxng twv Ynnpeoiwv HAektpovikwyv Enikoivwviwv
ouUpgwva Pe tToug 6poug tng napoucag Xupypaong.

9.4 O MeAding euBuvetar yia tnv e€6PAnon OAWV TWV XPEWOCEWV MNOU
nepiAappBdvovtal otov Aoyapiacpod twv YNnpeoiwv HAEKTPOVIKWY EniKoIvwviwy,
akdépn Kal av ol unnpeoieg xpnoigonoimenkayv and tpito npdowno.

9.5 O MeAding ogeilel va eAéyxel Tov Aoyaplacpd Tou Kal va yvwoTtonolei
eyypagpwg otnv Etaipeia kdBe tuxdv napdAeiyn n opdApa evidog Oekatecocdpwy
(14) npepwv and tnv npepopnvia €kdoong Tou. Metd tnv napg€Aeuon tng
avwiepw npobeopiag xwpi¢ tnv npofoAn aviippnong, o Aoyapiacuog
Bewpeital anodektdg and tov MeAdtn kal anoteAei anodeIKtiKO OTOIXEIO TNG
OXETIKNG OPEIANG, cUPPVA PE TNV IoxUouoa vopoBeaia.

9.6 Xe nepintwon pn e€6¢pAnong AnEinpdBecpwyv oPeIAWY NoU NPOKUNTouV and
Ouo (2) ouvexdpuevoug Aoyaplacpoug, n Etaipeia duvatal va evnuePWOEl TOV
MeAdtn yia tnv Unap&n tng oPeIAng PeEcw ypantou pnvopatog (SMS) h péow
nAektpovikoU taxudpopeiou otn dieUBuvon nou €xel dnAwoel o [leAdtng.
Epdoov n opelAn dev €€o@AnBei, n Etaipeia dUvatal va npoxwpnoel oe
npoocwpIvh diakonn tng Napoxng twv Ynnpeoiwv HAEKTPOVIKWY ENIKOIVWVIWV.
MNa tnv enavacuvdeon TnG unnpeaciag anarteital n e€6Ancon AWV TwV OPEIAWY
Tou MeAatn, cupnepiAappBavopévwy twv An§inpdBeopwy Noowv Kabwg kai KABe
nocou nou &xel ekdoBei N TipoAoynBei €wg kal TNV nuepopnvia e€6@Anong,
oUpgwva Pe Tov ekAotote Ioxuovta tigokatdAoyo tng Etaipeiag. Itig cuppdaoceig
aopiotou xpdvou, oe Nepintwon Nou n unnpecia napapeivel oe dlakonn yia
Xpovikd didotnua peyaAltepo twv €€ (6) ynvwyv, n enavacuvdeon duvatal va
npaypatonoin@ei  katéniv - kataBoAng kair Twv npofAendpevwyv  TEAWV
enavaouvdoeong, oUppwva Pe Tov eKAOoTOoTeE IoxUovia TIHOKATAAOYO NG
Etaipeiag.

Na ouvdéoeig nou napéxoviali HECW ouvepyalOpevou napoxou, n
enavacuvdeon duvatal va npaypatonoindei e(péoov n unnpecia Nnapaypeivel
og diakonn yia Xpoviké diactnpa nou dev unepPaivel toug Tpeig (3) pnveg.
Metda tnv nap€éAeuon Tou avwTEP W XPOVIKOU d1acTAPAtog, h enavagopd tng
unnpeoiag npaypatonoigital cupgwva He Tig 31adIKAci€g Kal Toug 6poug Tou
ouvepyadOpeVoU Napoxou.

9.7 Le nepintwon pn €€6ANONG TV OPEIAWY PETA TNV NPOocwPIVh dlakonn Tng
unnpeoiag, n Etaipeia duvatal va npofei oe opiotikn diakonn tTng NApoxng twv
UNNPEOCIWV Kal KatayyeAia tng ZUpBaong cUPpwva PHe Toug 6poug TNG Napoucdag
Kal tnv IoxUouoa vopoBeaia.

9.8 Xe nepintwon dIakonng TNG NAPOXNG Twv UnnpPeciwv Adyw An&inpdBecuwv
o@elAwyv, n cupBacn napapével og 1oxU HEXpPI TNV e€6PANCN TwWV OPEIAWY N TNV
opIoTIKN KatayyeAia tng. Iug oupPdoeig aopiotou xpdvou, oe nepintwon
d1akonng TNg unnpeaoiag Adyw oPelAng, o MNeAdtng unoxpeoutal otnv KataBoAn
TWV nayiwv Kal AoINwV CUPPBATIKWY XPEWOCEWY MOU AVIIOTOIXOUV €w¢ Kal TO



TEAOG TOU pnviaiou KUKAOU TIHOASGYNONG KAtd TOovV onoio npaygatonoinénke n
diakonn.

ITIC oupPBAocelg opIoPEVOU XPOVOU pPE ouppwvnpuevn eAdxiotn SIApKelQ, n
dlakonn TNG NAPOXAG unnpPeciwv Adyw o@elAng dev em@Pépel AUon 1INg
oupBaong. Ta ouppwvnuéva ndyla Kal AoOINEG OCUUPBATIKEG XPEWOEIG
e€akoAouBouv va unoAoyidovtal pexpl tn AnEn tng cupPatikng diIdpkelag N €wg
v e€6PANON TwWV OPEIAWV Kal TNV enavacuvdeon TNG unnpeoiag, cUPPWVA PE
ToUg 6poug TG Nnapouocag ruypBaong.

9.9 Ta otoixeia Aoyaplaopwy Kal Ol KATAypa@Eg XPNAoNG UMNPECIWV Mou
wnpouvtal and tnv Etaipeia o nAektpovikd cuothpata anoteAouv anodeIKTIKA
OTOIXEIQ TWV OXETIKWV XPEWOEWY cUUPWVA PE TNV IoxUouoa vopoBeaia.

9.10 O1 katnyopieg xpewoewv nou duvavial va enifapuvouv tov [lMeAdtn
nepiAaupavouv evoelktkd TEAN evepyonoinong, pynviaia ndyla t€An, XpewoeIg
XPNOoNG unnpeciwy, t€An enavacuvdoeong, KABwS Kal TuXOv AOINEG XPEWOEIG N
npoéoBeteg unnpeoieg nou €xel emiAé€el o MeAdtng, cUPpwva Pe Tov eKACTOTE
IoxUovta tigokatdAoyo tng Etalpeiag.

9.11 Xe nepintwon anwAeiag, pn eniotpo@Png n pBopdg e€onAiopou NEpav NG
ouvnBoug xphong, n Etaipeia duvatal va xpewoel tov MNeAdtn pye to avtiotoixo
KOOTOG avtikatdotaong cUP@wVva Pe ToV eKAOTOTE I0XUOVTA TIHOKATAAOYO.

9.12 H Etaipeia napéxel €kntwon oe @oitnteg. H npoogopd 1oxuvel yia
ouvOpountEG ol onoiol eival cuvdedepévol oto 1016KkTnTo diktuo tng HCN aAAa
Kal p€ow ouvepyalopevou napdxou, kal ol onoiol gival poitntég oe EAAnvIKA
IdpUpata tng TpitoBdBuiag Eknaideuong, diapévouv vopipya kal péviga otnv
EANGSQ, €xouv cupnAnpwoel 1o 180 €10¢ TNG nAIKiag Toug kal Bpiokovtal ota
Baoikd xpdvia @oitnong. AIKQiWPA CUPPETOXNG €XOUV (POITNTEG, NPONTUXIAKOI,
getantuxiakoi n unownglol d104KTopeg, O onoiol eival eyyeypauuévol o€
Avwtata Exknaideutikd 1dpupata (AEI/TEI), lepatik€g IXOAEG, LTPATIWTIKES Kal
AOCTUVOUIKEG XXOAEG, IXOAEG EpnopikoU NautikoU kal AlgevikoU Xuatog,
IxoAég Mupoofeotikhg Akadnpiag, oto EAAnviké Avoixtéd lNaveniothpio, oe
Anpdoia LEK,, kabwg kai oe I1diwtkd LEK. n 1diwtikd MNaveniothpia ta onoia
Aemoupyouv vopipa olpu@wva pe tov v.4093/2012 Kal TIG OXETIKEG EKTEAEOTIKEG
diatd€elg.

H ouppetoxn oto npdypappa eivar duvatn HECW TWV ONPEiwv NwAnong tou
AnokAeiotikoU Aiktuou Kataotnpdtwv HCN n péow g I1otoceAidag Ing
Etaipeiag. Anapaitntn npoindéOeon anoteAei n enidei§n n anootoAn goitntikou
ndoou oeg 1oxU. H 10xU¢ tng npoogpopdg dev pnopei va unepPaivel tn didpkeia
I0XUOG Tou @oltntikoU nAocou kal anoteAei unoxpewaon tou ouvdpounth va
dntnoel TNV avavewon tTNg NPoo@opds oe NEPINTWon avaveéwaong Tou Ndcou n
g BePaiwong e€apnvou kal aAAayng tng npepopnviag AnEng tou. e aviiBetn
nepintwon, o €endPevog HNAvag TiHoAoyeital  Xwpig Tty ékntwon.
H npoopopd dev ocuvduddletal pe AAMEG NMPowONTIKEG evepyeleg, OV €Xel



avadpopikh 1oxU kal n ouvoAikh didpkeld tng dev pnopei va unepPaivel ta nevie
(5) €tn.

9.13 H Etaipeia napéxel EKNTwon o€ cUVOPOUNTEG NOU AVAKOUV O€ KATNYOPIEG
atépwyv pe avannpia (ApeA), clppwva pe tIg npolinoBéoelg nou npoBAénovtal
otnv IoxUouoca vopoBecia kal KAtonv npookOpIiong Twv  anapaitntwy
OIKAIOAOYNTIKWV niotonoinong avannpiag.
Apeool dikaiouxol gival o1 Kw@oi cuvdpounteg, 6NwS autoi eunintouv otnv
évvolatou N. 1813/1988 (apBpo 33, §141-142, nivakag MNapaptipatog A — ®EK
243/A/1988), o1 onoiol napouaciddouv eAdttwon akouoTtikng ofutntag and 96%
€¢wg 100% kai nocootd avannpiag dvw tou 67%. XIinv Kkatnyopia autn
nepiAaupBavovtal kar atopa pe KwpaAlaAdia, dnAadn nANpn KWPwon XwEig
avantu&n opiAiag. Aikalouxol gival eniong dtopa pe Nnocootd avannpiag avw tou
67%, 6nwg autd kabopiletal and T appddIEG UYEIOVOUIKEG ENITPONEG, ONWG
evOEIKTIKA Atopa Pe Bapld vontikn uotépnon h Atopa Pe eyke@aAikn napdAuon.
Aikaiouxol duvavtal va eival Kal ol KNOEPOVEG TWV AVWIEPW NPOCWNWY HE
nocootd avannpiag avw tou 67%, dnAadh npdcwna Nou €xouv opiotei and to
vépo h and oupBaon wg ackoUVvieg TNV enonteia toug, Onwg evOEIKTIKA HECW
YOVIKNG P€pPIPvag, enmtponeiag n dIkaotikng avtiAnyng. Aikaiouxol gival eniong ol
Kndepodveg atdopwv pe PBapld vontikn uotépnon Kal Aautiopd Pe noocootd
avannpiag dvw tou 67%, 6nwg autd opidovtal otnv un’ ap1B. A/21/2361/1993
unoupyikh anégacn (PEK 819B’), kaBwg kai o1 KNOePSVES atOPwV NOU NACXOUV
and eykealikn napdAuon pe nocootd avannpiag dvw tou 67%, cUppwva pe
TQ OXETIKEG olatd€eig ™ng id10¢g UMOUPYIKNG andégpaong.
MNa tv evepyonoinon tng €KNtwong anarteital N NPOCKOUIoN MNICTONoINTIKOU
avannpiag andé to Kévipo Motonoinong Avannpiag (KEMA) n dAAo appddio
@opéa. H ékntwon 1oxiel péxpl tnv npepopnvia ANENG Tng nmiotonoinong
avannpiag kal dgv €xel avadpopikd xapaktnpa, oUte Ynopei va eQappootei oe
Aoyapiacpoug nou €xouv NdN ekd0OE.

10. AMMOPPHTO ENMIKOINQNIQN - MPOXZTAZIA MPOZQMIKQN AEAOMENQN
- MNEYMATIKA AIKAIOMATA

10.1 H Etaipeia AapBdvel 6Aa ta katdAAnAa TeXVIKA Kal OpyavwTikA PETPA yia Tn
dlao@dAAion TOU aMNOPPATOU TWV EMNIKOIVWVIWV Tou [leAdtn kal Twv
petadidopevwy nAnpogoplwyv kal dedopevwy. Qotdoo, dev eyyudtal tnv
andéAutn acpdAeia twv Oedopévwy nou petadidovial p¢ow tou Aladiktuou, oTo
HETPO Nou n npootacia toug dev pnopei va diacpaliotei NANPWS akdun Kal Pe
v epappoyn twv npofAenduevwyv and tn vouobeoia PETPwWV acpAAeiag.
H Etaipeia, wg ndpoxog unnpeoiwv npdécfaong oto Aladiktuo, dev euBuvetal
yia:

(a) Tn yvnoiodtnta, akpifela, epnioteutikdtnta h tov Bepitd n abgpito xapaktnpa
Twv dedopevwy nou o MNeAdtng AauPdavel, anootéAAel N anoBnkelel HEOW TNG
npéofacng tou oto diktud ng, (B) onoladnnote duyeon N €uuecn, UAIKN 1 un {nuia
nou evdéxetal va unootei o lNeAding and tn xpnon tou Aladiktuou, Kal



(y) dlapopeg nou evdexetal va NnpokUyouv petau MeAatwyv n petall MNeAatwyv
Kal Tpitwv, ol onoieg opeilovial oe dedopeva N nAnpogopieg nou diakivouvtal
HEOW ToU TNAENIKOIVWVIAKOU ™mg dIktUovu.
Apon TOU anopPATOU TWV EMIKOIVWVIWY ENTPENETAl HOVO OTIG NEPINTWOEIG KAl
otov BaBud nou npoPAenetal and tnv Ioxuouoa vouoBeaia.

10.2 H Etaipeia dnAwvel kail o MNeAdtng anodéxetal 611 ta dedopeEva NPocwnikoU
Xapakthpa nou ouAAéyovial oto nAdicio NG napoucag XupBaong
Xpnoigonolouvtal yia Tnv ektéAeon, dlaxeipion kal unootnpiEn tng napoxng
Ynnpeoiwv HAektpovikwv Enikoivwviwy, KaBwg Kal yia Tnv npootacia Twv
ouvaAaywyv HETAEU twv oupBallopévwv pepwv. Epdoov o TeAdtng éxel
napdoxel oxetkn cuykatdBeon, Ta dedopeva duvavtal va xpnaoilpgonoiouvtal Kal
yla Tnv evnpgépwon Tou Oxeukd pe TG unnpeoie¢ tng  Etaipeiag.
Anodékteg twv dedopévwyv duvavtal va eival n Etaipeia, to e€ouciodotnuévo
npoownikd tng, kKaBwg Kkal puoIKd N vouikd npdécwna ota onoia n Etaipeia
unoxpeoutal h dikaloutal va yvwotonolei otoixeia Bdoel véopou, OIKACTIKAG
anégaong n ouykatdBeong TOU MeAdn.
Y10 nAaiolo tng dlacuvdeong tou OiktUou Tng Etaipeiag pe Oiktua AAAwvV
TNAENIKOIVWVIAKWY Napoxwy, evoexetal va anarteital n diafifaon dedopévwv
NEOCWNIKOU XAPOKTNPA Yia oKonouUug napoxng Kal KootoAdynong Twv
unnpeoiwyv. EmnA€ov, yia okonoug eionpa&ng Aoyapiacpwy, evoeExetal va
dlaBiBdalovtal dedopéva oe e€ouciodoTnuEvoug ouvepydates tng Etaipeiag nou
dpaotnpionolouvial otnv giocnpagn oPeIAwy, AnokAEIoTIKA yia Tov okond auto.
O MeAdtng éxel dikaiwpa va avakaAéoel onotednnote Th cuykatdbeon Tou yia
v ene€epyacia dedopEvwy NPoownikoU Xxapaktnpa, Ye eyypapn dnAwaon tou
npog tnv Etaipeia, ektdég €dv n ene€epyacia enitpenetal and tnv icxuouoa
vopoBeoia xwpi¢ tn ouykatdBeon tou. H enefepyacia twv Oedopévwv
nPocwnikoU Xapaktnpa npaygatonoleital cUpupwva pe tov Kavovioud (EE)
2016/679 (levikdg Kavoviouodg [lpootaciag Aedopévwv - GDPR), tov
v.4624/2019 kaBwg kal TNV €KACTOTE IoxUouoda €AANVIKA Kal €upwnaikn
vouoBeaoia nepi npootaciag OedOUEVWV.
Ye nepintwon KANONG UNNPECIWY EKTAKTNG avAykng (evOelkTtiKA otov aplOud
112), n Etaipeia OlUvatal va yvwotonolinoel otg apuddieg apxég To
ovopatenwvupo Tou [leAdtn anokAeioukd yia Tov okond NG Apeong
QVIIPETWNIONG TNG €KTAKING avAykng, e€Ktdg €dv o [lleAding €xel dnAwoel
EYYPAPWG ot oev emoOupei ™ yvwotonoinon autn.
O MeAdtng duvartal eniong va dnAwoel 6t dev eniBupei va d€xetal TNAEPWVIKES
ENIKOIVWVIES YIa okonoug aneubeiag eynopikng npowbnong, ondte n dnAwaon
Tou kataxwpidetal dwpedv oto PNtpwo tou dpbpou 11 tou v.3471/20086.

10.3 Me 1tnv enipuUAagn twv dlatdfewv nepi Npootaciag NPOocwWNIKWY
dedopevwy, n Etaipeia anootéAAel otov MNMeAdtn avaAutikd Aoyaplacud pe 1o
eAdxioto eninedo avdAuong nou npofAgénetal and tnv iIcxuouoa vopoBeoia. O
MeAdtng pnopei onotednnote va nthoel eyypAdpws Tnv dpon andkpuyng twv



teAeutaiov TPIV (3) Ynepiwv twv KANBEVIwV apiBuwv N th pn napoxn
avaAutikou Aoyapiacpou.
Ye nepintwon nou ol unnpeoieg xpnaolpgonolouvtal and neploocdtepa npdowna
otov 010 xwpo, o lMeAdtng unoxpeoUtal va E€VNUEPWVEI TOUG XPNoteg Ot
evoexetal va Aaupavel QAvAAUTIKN Kkataotaon KANCEWV.
O MMeAatng dnAwvel eniong €dv eniBupei TNV KATAXWPENON TOU TNAEPWVIKOU
apiBuoUu 10U 0g OnpocIoUG TNAEPWVIKOUG KATtaAdyoug N Uunnpecieg
NANPoPoOPIWV KataAdyou, pe Ta oOToiXeia nou eniAéyel (dvopa, €nNwWVUpOo,
natpwvupo, dieubuvon n dAAa otoixeia), KaBwg kal edv ouvaivei oe NPOCOETES
Aertoupyieg avadhtnong oe nAektpovikoUg kataldyoug. O MeAdtng diatnpei 1o
dikaiwpa npoéofacng, O16pBwong n diaypapng Twv otoixeiwv autwv. H
ene€epyaocia Twv OTOIXEIWV AUTWY Npaygatonoleital anokAgIoTIKA Yia TOUG
okonoUg TwV UNNPECIWV NANPOPOPIWY KATAAOYOU Kal cUPpwva e TIG OIaTtdEeIg
NG 1oxUouoag vopoBeaiag nepi NAEKTPOVIKWYV EMIKOIVWVIWY Kal NMPOooTaciag
NPEOCWNIKWY OEOOUEVWV.

10.4 Aedopéva h nAnpo@opieg nou evdExetal va napgxovtal and tnv Etaipeia
péow tou OIKtUou NG npoopidovtal anoKAEIoTIKA yid NPOCWIKN XpAoN TOU
MeAdtn katd tn didpkeia 1I0xUog TNG LUpBaong. Ta nveupatikd Sikaiwpata eni Twv
oedopévwyv autwv avnkouv otnv Etaipeia kal anayopeletal onoladnnote
avanapaywyn, avuypadgn, petadoon, tpononoinon n aAAn Xpnon Toug XwEig
nponyoupevn €yypapn adelia tng Etaipeiag.

10.5 H Etaipeia evnuepwvel 6T Ta nAEKTPOVIKA pnvUpata PECW TWV Onoiwv
YVWOTONOIETal OTOUG KATAVAAWTEG O EKTIHWHEVOG XPOVOG evepyonoinong Tng
unnpeoiag diatnpouvtal yia Xpovikd didotnpa dUo (2) etwv petd tn AnEn tng
oupBaong. H nepiodog autn kpivetal eUAoyn kal avaloyikn, kaBwg egunnpetei
NV avAykn TEKUNPIwoNg TNG CUPPBATIKAG EVNUEPWONG TWV KATAVOAWTWY, TN
dlao@dAion tng Auvatdtntag €AEYXOU OCUHPUOPPWONG HE TIG UMNOXPEWOEIG
dlagdvelag tng etaipeiag kal tn dlaxeipion evoexdpevwy napandévwyv n
dlagopwyv. Metd tnv napéAeucn tng Nepliddou AUTNG Ta OXeTIKA Oedopéva
dlaypdgovtal cUugpwva Pe tnv Ioxuouoa noAitikn diatnpnong OedOPEVWV TNG
eTalpeiag kal 10 €QAPUOOTEO KAVOVIOTIKO MAdiclo npootaciag OedouEvwy
NEOCWNIKOU XapakKTnpa.

11. AAYNAMIA THPHZHZ TQON OPQN - ANQTEPA BIA

11.1 H Etaipeia dev euBbuvetal yia Tn pn ekNAApwaon N tnv nANPPeAn eknAnpwon
TWV UNOXPEWOCEWY TNG OTAV AUTh oPeileTal oe yeyovota avwtépag Biag n oe
nePIOTAOEIG EKTOG TNG OPaipag EAEYXOU TNG, ONwG evOeEIKTIKA NOAEPOI, ANEPYIEG,
atuxnpata, oeicpyoi, NANPPUPEG, NUPKAYIEG, KATAlYidEG, TOOHOKPATIKEG EVEPYEIEG,
OoAloPBOopPEG, KUBEPVNTIKEG anayopeuoelg, nNPALeIg OnUdoIWV  APXWY,
OIKAOTIKEG anoAocelg, epnopikoi neplopiopoi, N dlakonég kal  PAAReQ
TNAENIKOIVWVIAKWYV BIKTUWV TPITWV.



11.2 H Etaipeia dev euBuvetal yia tnv noidtnta, endpkeia n acpaieia SIKtUwyv
TpiTwV Nou xpnoigyonolouvial yia TNV Napoxn TwV UMNPECIWV NG, oute yid
duoxépeleg nou o@geilovial otov e€onAiopd tou [MeAdtn. H ouvthpnon,
avaBdaBuion n avukatdotacn tou efonAlopoU autoU anoteAei eubuvn tou
MeAatn.

12. TEAIKEZ AIATAZEIZ

12.1 O NMeAdtng unoxpeoutal va evnpepwvel tnv Etaipeia yia kO petafoAn twv
otoixeiwv tou 6nwg autd dnAwvovial otnv Aitnhon Xuvdpopng. MeExpl tnv
EVNUEPWON autn, KABe kolvonoinon Bewpeital €ykupn epdooVv anootEAAeTal ota
otoixeia nou €xouv ONAwWOEI.

12.2 H tuxdév akupdtnta kdnoiou épou dev ennpeddel Tnv 10xXU TwV unoAoinwyv
6pwvV TNG XUpPaong, ol onoiol napapévouv oe NAnpPnN 1oxU.

12.3 K&Be tpononoinon tng LupBaong yivetal eyypAapwg, ektdg edv eniBaietal
and vépo h andé@acn appddiag apxng.

12.4 H XupBaon dignetal and to EAAnvikd Aikaio kai toug Kavoviopoug tng EETT.
Ma tnv eniAuon diagopwyv apuddia eival Ta AIKaoTAPIA TNG KATOIKIAG TOU Xpnotn
N Tou ténou Kkatdptiong Ing cuppBaong.

12.5 O MMeAdtng dev dikaioUtal va ekxwpnoel dikalwpata h anaitnoeig nou
anoppéouv and tn XupyPaocn. H Etaipeia duvatal va ekxwpei tnv eionpa&n
oPeIAwV o€ Tpitoug.

12.6 Kd&Be koivonoinon eyypd@wyv PeTAEU twv cupPailopévwy pepwyv yivetal
€ykupa otn dnAwBeica dieUBuvon katoikiag n €0pag, ektdG av yvwaotonoinBei
eYYPAPWG PHeTABOAN AUTNG.

13. ZYMBAZXH OPIZMENOY XPONOY - EIAIKOI OPOI

13.1 H oupBaocn opiocpévou xpdvou ocuvdantetal yia Xpovikd O1dotnpua €ikooi
1e00dpwv (24) pnvwyv, ektdg edv opiletal OIAPOPETIKA OTO EMAEYUEVO
nedypappa unnPeciwy h otn ouyBaon.

13.2 Kata tn didpkela 1oxUog tng XupPaocng, eite npodkeital yia ocuuyPBacn
OpICUEVOU €ite aopiotou xpdvou, o Zuvdpounthg OdSuvatal va artnBei
Tpononoincn ToU CUPPWVNOEVTOG MNAKETOU UMNPECIWYV, €ite Pe TN PopP@h
avaBdaBuiong eite pe tn poppn unofdbuiong, ntol pyetdfaon oe npdypappa
upnAdtepng N xapnAdtepng taxutntag n/kal diapopetikoU pnviaiou nayiou. To
OoXetkd aitnpa unoPdaMietar eyypdpwg npog Inv Etaipeia, eite péow
nAektpovikoU taxudpopeiou eite pe AAO €yypa@o TPONo nou anodEXeTal n
Etaipeia.

13.3 H wg dvw tpononoinon ocuviotd ouoiwdn HETABOAN TwV CUPPBATIKWY OPpwV
Kal ouvenayetal, oti¢ cupPBdaocelg opiopévou xpodvou, Tn cuvayn véag ruuBaong



opiopEvou xpovou BidpKelag eikool tecodpwy (24) pnvwy, pe eévapgn and tnv
nuePoOUNvVia evepyonoinong Tou VEOU NMAKETOU UNNPECIWV.

13.4 H ulonoinon tng aAAayng NakeEIou npaypatonoleital cupy@wva Pe tnv
€KAOTOTE eUNOPIKN Kal TIHoAoyIakh NoAItikh tng Etaipeiag. AvadAoya pe 1o €idog
TOU MPOYPAPPATOG Kal Ta TEXVIKA XAPAKTINPIOTIKA TNG unnpeciag, n aAAayn
evoeExetal va tibetal oe 10xU eite and tnv npwin (1n) nuépa tou enduevou
nuepoAoyiakou pnva eite avaAoyikd evidg TOU TPEXOVTOG KUKAOU XPEwoNG.

13.5 lMNa tnv evnpépwon oxeTiKA Pe ToV XpOvo uAonoinong tng aAAayng kai Tig
TUXOV OIKOVOUIKEG EMINTWOEIG, O LUVOPOUNTAG OPEIAEI va EMNIKOIVWVACEI PJE TO
Tunpa E€unnpétnong MeAatwyv tng Etaipeiag, npokelyévou va evnuepwOBei yia
TOUG 6POUG NouU I0XUOUV YId TO EKACTOTE NPOYPAUUA UNNPECIWV.

13.6 Xe nepintwon unofdBuiong Tou NakEtou unnpeciwy npiv and t AnEn tng
IoxUouoag ocupfatikng d1dpKelag, o uvopountng unoxpeoutal otny KataBoAn
nPoécBeIng olkovoulkng enifdpuvong Adyw npdwpng Ttpononoinong tng
ZyyPaong, to UYog NG onoiag kaBopiletali otov eKAOTOTE IOXUOVIA Kal
onpooisupévo tipokatdAoyo tng Etaipeiag.

13.7 H tpononoinon Tou NAKETOU unnPeciwVv OAOKANPWVETAl HOVO KATOMIV pNTAG
anodoxNng Twv avwtEpw 6pwv and tov LuvOpountn.

14. AIAAIKAZIA YIMTOBOAHZ NMAPAINMONQN

14.1 O MNeAding duvatal va unofdAAel napdnova n arthpata e€unnpétnong Npog
v Etaipeia pé€ow TNAEQWVIKAG €niKoIvwviag Pe Tto tuhpa e€unnpétnong
neAatwy, JESwW NAEKTPOVIKOU TaxXudpopEiou A Ye pUOIKN Napouacia ota ypageia
wng Etaipeiag.

14.2 H Etaipeia kataBdaAAel kaBe eUAoyn npoondBeia yia tnv e€€taon Kal eniAucn
TV napandvwy evidg eUAOYOU XpovikoU d1acTNPAtog.

14.3 Xe nepintwon nou o lMeAdtng dev IkavonoinBei and tnv andvinon tng
Etaipeiag, duvatal va aneuBuvBei otnv EBvikA Enmitponn TnAenikoivowviwv Kal
Taxudpopeiwv (EETT), cUpgpwva pe tnv IoxUouca vopobeaia.

14.4 H Etaipeia tnpei kal anoBnkeuel Tnv nAektpovikn aAAnAoypadgia (emails) nou
oxetidetal pe tnv e€unnpétnon NeAATWYV Kal Th cupBatikn oxéon pe toug MNMeAdteg
yia xpoviké didotnua €wg nevie (5) €tn, oto nAaicio Tng eUpuBbung Aeitoupyiag
NG KAl TNG TEKPUNPIWONG TwV cuvaAAQywV Kal ENIKOIVWVIWYV e Toug MNMeAdteg.

14.5 O1 tnAeWVIKEG CUVOUIAIEG Nou Npayuatonololvtal PECW TWV YPAUPWY
e€unnp€tnong neAatwyv evOEXETAl va nxoypagpouvial yia okonoug diacpdAiong
NG NOIGTNTAG TWV NAPEXOUEVWYV UNNPECIWYV Kal EKNAiIdEUONG TOU NPOCWIIKOU.
O1 OXeTIKEG NXxoypaPnoeig tnpouvtal yia xpovikd didotnua éwg evevhvia (90)
NUEPWYV and Tnv nPepopnvia kataypagng Toug, ektdg Qv anarteital n diatnpnon



TOUG YIa PeYaAUTEPO Xpovikd didotnua oto nAaicio diepedvnong napandvou,
d1a@opAg h kKaténiv vouigou aritnpatog appddiag apxng.

14.6 Xe nepintwon nou kanoio Quoikd npdécwno eniBupei tn diaypapn n tov
neploplopd ene€epyaciag Twv NPOocwnIKwy tou dedopévwy, epapudlovtal ol
dladikacieg kal ol 6pol nou npofAénovtal otnv [MoAitiknh AnoppnAtou 1Ing
Etaipeiag, cuppwva pe tnv IoxUouca vouoBeaoia nepi npootaciag Npoocwnikwy
0edOUEVWV.



