‘Opol Xpnong 2026
FENIKOI OPOI MAPOXHZX YNMHPEZIQN HAEKTPONIKQN ENIKOINQNIQN

Meta&ul tng Etaipeiag pe tnv enwvupia «<EAAnvIkd Aiktua KaAwdiwv EME» kal to
dlakpitikd titho «<HCN.», nou edpeulel otn Kalapapid @eococalovikng, Od6g |.
MaocaAidon 90-92 , ye A.O.M. 800320403 A.O.Y. KaAapapiég (APIE.MH.
115814704000) (epe€ng «n Etaipeia») kal Tou LuvOpOouNTA PE Ta OToIXEia Nou
avaypdagovtal otnv cUppacn cuvdpopntin tng HCN (epe€ng «o Zuvdpountng»),
oup@wVNABNKav kai €yivav apoifaia anodektd ta akbAouba:

1. OPIZMOI

O1 akéAoubBeg Aé€eIg kal ppACEIG NOU Xpnalponolouvtal otnv napouca Ba
€xouv 1o akdAouBo vénpa: Adela: eival n Mevikn Adelia yia tnv Nnapoxn
UMNPECIWYV NAEKTPOVIKWYV EMIKOIVWVIWY Kal dPACTNPIOTATWY, NOU XOPNYyNBnKe
kau katexel n Etaipeia and tnv E.E.T.T. Aftnon: H aitnon napoxng unnpeociwy n
onoia unoypdgetal and tov MNMeAdtn n and e€ouociodotnuévo and autdv
npdéocwno Kal cuvodeuetal and ta dikaloAoynTikA Kal Ta £€yypa@a Nou €Xouv
{ntnBei and tnv Etaipeia. E.ET.T.: EBvikA Enitponh ThAENIKOIVWVIWYV Kal
Taxudpopeiwv. EEonAiopdg: O teppatikdg e€onAiocpdg tng Etaipeiag nou
napaxwpeital otov MNMeAdtn yia toug okonoug tng TeAIKNg ouvdeong. O
E€onAiopdg eival niotonoinpévog cUpgpwva pe tnv EAAnvikn n/kal Koivotikn
vopoBeaoia kal evdedelyuevog yia tnv npdofacn otig Ynnpeoieg HAektpovikwyv
Enikoivwviwv. O EEonAicudg napapével otnv kupidtnta tng Etaipeiag ka®’éAn
n di1dpkela 1I0XU0G TNG cupPBaocng kal eniotpégetal otny Etaipeia apéowg poAIg
n oupBaon navoel va iIoxvel yia onolovénnote Adyo. Luvdpountng: H unnpeaoia
NAPEXETAl NPOG TOV cuvOPOUNTA ANOKAEIOTIKA Kal pévo npog idia xpnhon. O
ouvOpouNTNG anayopeUetal va NapaxwpEei th Xpnon tng, UNEKUICOWVEI,
petanwAei kal ev yével va tnv O1aB€Tel NPog ePNOPIKN eKPETAAAEUON.

LUpBaon: Yaeypapetaltnv-npepa-tne teAdkne-ouvdeone kal nepIAapBavel toug
levikoUg ‘Opoug kal Ta napaptApatd tng. Zuotnua: Eival to cuotnpa napoxng
Ynnpeoiwv HAektpovikwyv Enikoivwviwy, To onoio eykabiotd kal Aeitoupyei n
Etaipeia, cup@wva pe tnv Adeia. TnAenikoivwviakd Aiktuo: To TNAENIKOIVWVIAKO
diktuo tng Etaipeiag kai n unodoun autou to onoio xpnoigonoleital and tnv
Etaipeia yia tnv napoxn twv Ynnpeoiwv HAektpovikwyv Enikoivwviwv.
TnAenikoivwviakh 0vdeon HCN: H aneuBeiag ouvdeon pe 1o SiKTuo NG
Etaipeiag yia napoxn twv Ynnpeoiwv HAektpovikwyv Enikoivwviwv.
TipokatdAoyog: To/a tipoAdyio/a twv napexépevwy YNnpeoiwv HAEKTPOVIKWV
Enikoivwviwy Tou ZuoTthpatog, Twv npoidviwy Ing Etaipeiag n dAAwv
uUnNnpPeciwy cuveedePEVWY e TO LUoTNPA, 6nwg Ba ekdidovtal and kaipou €Ig
kaipdv and tnv Etaipeia, 6nwg diapop@wvovtal kal cUP@wva pe to dikaiwpa
wng Etaipeiag va kaBopidel, eniBaAAel kal va petaBAaArAel ta t€An yia OAeG TIG
napexOUeVES UNNPECIES TOU LUCTNPATOG Kal Ta npoidvia tng Etaipeiag. O
IoxUwV TipokatdAoyog enicuvdantetal otnv cugfaon kal anoteAei avandonaocto



HEPOG autng.’'OAeg ol eninpOOBETES XPEWOEIG Eival AVAPTNUEVEG OTNV
iIotooeAida www.hen.gr. Ynnpeoieg HAektpovikwv Enikoivwviwv: O unnpeacieg
otaBepng TNAePwviag (pwvng) n/kal eupudwvikng npdéofaong (dedopévwy Kal
neplexopévou) — npdéofaong oto diadiktuo A/kal Npdcacng oe UNNPECIES
€IKOVAG KAl OMTIKOAKOUOTIKO NEPIEXOUEVO TPITWYV, CUPPWVA PE TO NPOIOV TNG
Etaipeiag nou €xel emAg€el o MNeAdtng otnv Aitnon (cUpgwva Kal he ta
opidépeva oto 4pbpo 2.4 tng napoucag) kai nou Ba napéxovtal and tnv
Etaipeia duvdpel tng napouoag.

2. AIAAIKAZIA ENEPIOMOIHZHZ YINMHPEZIQON HAEKTPONIKQN
EMNIKOINQNIQN

2.1.0 MNeAdtng unoBdaAAel tnv Aitnon EkdnAwong Eviiagépovtog kal éneita
unoypdgel Tnv Zuppacn yia tnv napoxn twv Ynnpeoiwv HAEKTPOoVIKwY
Enikoivwviwy tnv npépa tng tTeAIkng ouvdeong. H Etaipeia €xel to dikaiwpa va
dntei ta dikaloAoyntika €yypadga ta onoia anodeikvUouv tnv tTautdtnta Tou
MeAdtn, Tn d1eUBuUvVonN Katoikiag tou, tov A.O.M. kail kKdBe Ao £yypa@o yia tnv
npoohkouoa ektéAeon Tng napouoag. H Etaipeia oe k&Be nepintwon diatnpei
10 dIKaiwpa va pnv evepyonoinoel tn upBaon dv Katd tnv Kpion tng o
MeAdtng eival apepeyyuog, edv o MNMeAdtng dev €xel eEopAnoel naiioug
An€inpdBeopoug Aoyapiacpoug Tou n yia onoladnnote AAAn eUAoyn aitia,
Kolvonolwvtag tTnv andégach tng otov MNeAdtn.

2.2. Eniong o MeAdtng unoxpeoutal va npookopioel kKAOs anapaitnto
dikaloAoyntikd kal va unoypdyel ta eyypaga n/kal e€ouciodotnoeig npog tnv
Etaipeia nou cUppwva pe 10 ekAoTote I0XUOV VOUOoBEeTIKS NAaicio
anguBuvovtal og tpitoug Popeig/ Opyaviopoug Kal N UNOYPAPN TWV ONoiwv
anaiteital npokeipyévou va diafiBactouv and tnv Etaipeia wote va kataotei
duvatn n evepyonoinon twv YNnpeoiwVv HAEKTPOVIKWVY ENIKOIVWVIWV. IXETIKA YE
v diadikacia eykataotaong Kal EVEPYONoinoNg Twv UNNPEeCIwy, €neita and tnv
aitnon tou unoWng@iou NeAdtn Kal YeTd tov €EAeyxo tng diaBeaoipdtntag and 1o
appodio Tunpa, n eTalpeia enikoivwvei TNAEPwVIKA A pe email pe Tov unowngeio
NeAATN OXETIKA PE TOV EKTIHWUEVO XpOVvo uAonoinong. H eykatdotaon diktuou
ONTIKWV IVWV gival evieAwg aveEdptnto and to SiKTtuo TPItwyv Napoxwy, n onoia
KataAnyel oto SlapEpiopa/ypapeio Tou NEAATN KAl 0€ OPICUEVEG NEPIMTWOEIG
anaitei adeioddtnon and Tnv TEXVIKA unnpeaoia tTou ekdotote ANpPou yia TG
gpyaocieg ekokapng. Ito otadio Thg EKONAwWOoNG evdiapEpovtog-aitnong
evolapépovtog, n HCN dev deopeletal Xxpovika yia to néte Oa katabgoel
aitnpa adeiag eKoKagpNg NPog tIg apuddIeS UNNPECIES, CUVENWG Kal Yia To Note
Ba npaypatonoinBei n cuvdeon tNG eKACTOTE OIKOOOUNG. Itic-SieuBuvoseic onoy
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> i 3 -H evepyonoinon véag
ouvdeong ontikNG ivag oto 1I310KTNTo JiKTuo TnG eTaipeiag oAokAnpwvetai:
Evtog dekanévie (15) epyAcipwV NHEPWV YiA TNV EVEPYONOINCh TnG
unnpecoiag npoéofaong oto diadiktuo (Internet). Ze nepintwon nou n
ouppaocn nepiAapfavel kai unnpecia otabepng tnAepwviag: H unnpecia
TnAewviag evepyonoigital eviog dUo (2) epyAoipwyV nNHEPWYV and thv
npepopnvia oAokAnpwong tng ocuvdeong Internet. Ie nepintwon napoxng
unnpeoiag péocw diIKtuou ocuvepyalopevou napoxou: Eqppéoov ugiotatai
eykateotnpévo floorbox oto ktnplo, n evepyonoinon oAokAnpwvetal eviog
dekanévte (15) epydoipwv npepwv. Eqpéocov dev ugpiotatal floorbox kai
anaiteital nPAocOeTn TEXVIKN Epyacia unodopung, h evepyonoinon
oAokAnpwvetal eviog tpiavia (30) epydcipwyv npep V. O1 avwtEpw XPOVol
e€aptwvtal ano tig d1adikacieg Kal Ta xpovodiaypappata uAonoinong tTou
ouvepyadopevou Nnapoxou Xov3pIKNG Kal TEAOUV uno tnv emipUAagn tng
TAPNONG TWV avtioToIXxwV SLA autoU (0 EKTIHWHEVOG XPOvog napadoong
anoé cuvepyalopevo napoxo gival evtog 30 epyAcipwyv nHeEPWV). Ie
nepintwon nou n cupfaocn nepiAaufavel kai unnpecia otabepng
TtnAepwviag: H unnpecia thAepwviag evepyonoiegital eviog duo (2)
EPYACIHWYV NHEPWV AN TNV hpepopnvia oAoKAnNPpwong thg ouvdeong
Internet.

2.3 & nepintwon nou o NMeAdtng {ntnoel Tnv AUECNH EVEPYOMNOINCN TWV
UNnNPECIWYV, NPIV ThV Napodo tng npodeopiag twv 14 nyepwv, autd
ouvendayetai e napaitnon anod to dikaiwpa unavaxwpnong. H
unavaxwpnon 1oxuel povo yia €€ anootdoewg cupfoAaia (thAepwviIKa n
online).

2.4. Ye nepintwon nou o MNMeAdtng kal o Kdtoxog tng cuvdeong ivai
dlagopetika npdéowna: a)O1 Ynnpeoieg HAektpovikwVv Enikoivwviwv Ba
napgxovtal pévov epdoov o KAtoxog Tng cuvdeong €Xel NAPACXEI TA OTOIXeIA
NG TaUTOTNTAG TOoU, unoypdAyel n/kKal npookopioel Ta anaitoUpyeva
dikaloAoyntikd kai €xel {ntnoel kal cuvaivéoel/anodexBei va yivetal xpnon tng



ouvdeong and tov MNMeAdtn yia tnv napoxn twv Ynnpeoiwv HAEKTpoVIKwYV
Enikoivwviwv and tnv Etaipeia npog tov MeAdtn, eubuvopuevog nAnpwg (o
Kdtoxog) yia tuxév avakpifeieg ota otoixeia tou. 3) O Katoxog Ing
TnAenikoivwviakng Xuvdeong HCN dntei and tnv Etaipeia kal anodéxetal oe
oxéon pe Tov MeAdtn 6t o MNeAdtng Ba AapBdvel tig Ynnpeoieg HAEKTPOVIKWV
Enikoivwviwyv kGvovtag xphon Tng cuvleong Tou Katdxou, y) o MNMeAdtng
anodéxetal 6t Ba xpewvetal and tnv Etaipeia yia tig AnpBeioeg Ynnpeaoieg
HAektpovikwv Enikoivwviwv aAAd kal yia ta TEAn andktnong kail diatnpnong Ing
TnAenikoivwviakng Zuvdeong HCN yia Aoyapiacpd tou Katdxou. O Kdtoxog
aokwvtag ta dikaiwpatd tou, wg kKatoxog ThnAenikoivwviakhg uvdeong HCN,
euBuvetal anokAeiotikd anévavt otov MeAdtn og nepintwon Nou n AcknNon Twv
dikalwpdtwy autwy otepnoel and Tov MNMeAdtn tnv AMyn twv YNNpeoiwv
HAektpovikwyv Enikoiveviwv (n.x. diakonn A HETAPOPA TNG TNAENIKOIVWVIAKNAG
ouvdeong). H Etaipeia dev @p€pel euBuvn €vavtl tou katdxou av o MNeAdtng dev
EKNANPWVEI TIG UNOXPEWOEIG TOU €vavtl tng Etaipeiag (n.x. pn e€dpAnon
Aoyaplaopwy nou odnyei oe diakonn tng ocuvdeong). 8) H Etaipeia dev unéxel
Kapia euBuvn yia tuxév napdvopn xpnon tng TnAenikoivwviakng uvdoeong HCN
N aA\ou napoéxou and tov MeAdtn n yia tnv napafiacn Twv CUPPWVNPEVWYV
petal MeAdtn kai Katdxou wg npog TNV Xphon TNG cUvAEONG Kal TOU OXETIKOU
e€onAiopou. Eidikétepa, n Etaipeia dev @épel eubUvn og nepintwon Nou o
MeAdtng evepyei kaB’ unépBaon tng nAnpegouoidTNTAG TOU Katdxou h Aveu
nAnpe€ouocidtntag.

2.5. O MNeAdtng otnv LupPaocn enmiAéyel éva and ta ekdotote diabéoipya npoidvia
g Etaipeiag nou eite nepidapBdavouyv eite ouvdudldouv TI¢ akOAOUBEG
Ynnpeoieg HAektpovikwv Enikoivwviwv: unnpecieg eupuldwvikng npdéofaong
(Oedopévwyv Kkal nepiexopévou) — npdécofaong oto diadiktuo n/kal otabepng
TNAEPwViag (pwvng) h/kal npdofacn oe unnpeacieg eikdGvag Kal
ONTIKOOAKOUOTIKO NEPIEXOPEVO TPITWV. AVAAUTIKEG NANPOPOPIES N TwV
npoidévtwyv tng Etaipeiag, Twv XapaktnpIoTIKWY AUTWY Kal TWV AVTICTOIXWV
XpewoewV kabBiotavtal S1a0€0IPeS pECW TUNPATOg e€unnpETnong NEAATWV TNG
Etaipeiag, Twv onpeiwv NANONG TWV UNNPECIWY TNG, TOU OIKTUAKOU TONou TNG
Etaipeiag kai Aoinou evnuepwtikoU UAIKOU.

3. YNOXPEQZXEIX THX ETAIPEIAZ

3.1. Me tnv enipuUAagn twv avapepopévwy nepi EAAeIPNng eubBuvng TNG
Etaipeiag otnv napouoa cupfaocn, n Etaipeia ppovtidel yia tnv opaAn



Aertoupyia tou TnAenikoivwviakoU AIKTUOU Kal yid TNV NPOCAKOUGCA NApOoXn Twv
Ynnpeoiwv HAektpovikwyv Enikoivwviwy kal AapBavel kaBe npdopopo PETPO
yia va diacpalAidetal n acpdAela, n akepaidtnta kal n Aeitoupyia tou diIktUou
nou epnintel otn opaipa eEAEYXouU TNG, TNPWVTAG TOUG OXETIKOUG Kavoviopoug
kal Ano@doeig tng EETT n onolecdnnote dAAeg di1atd&eig Tou vOUoU Kal TwV
kKat e€oucioddtnon autou ekdIdOPeVwWY NPAEewv nou NnpoBAEnouv
auotnpdtepeg N NPOCOETEG UNOXPEWOEIG WG NPOG TNV NoIdTNTA UNNPECIWYV. H
Etaipeia pnopei va B¢tel ektdg Aeitoupyiag n va diakéntel npoocwpeIva TNy
napoxn twv Ynnpeoiwv HAektpovikwyv Enikoivwviwy yia tn dieveépyeia
€pyaciwyv cuvinpnong tou diIktuou.'Epdoov eival eiktd va yivel avaBoAn kai
NEOYPAPHATIOPOG TWV £pyaciwyv Ba yvwotonoinBei otoug neAdteg HEow
NAEKTPOVIKOU TaXUdPOUEIOU N avakoivwong ota HEoa KOIVWVIKAG OIKTUwWOoNG
nou diatnpei n etaipeia n pe dAAo npdopopo Tpdno.

3.2. H Etaipeia oudepia eubuvn unéxel yia Tnv noldtnta, enApkeia kal ac@AaAeiq,
NANPPEANR AgItoupyia TwV TNAENIKOIVLWVIAKWY Kal/N AAAwWV SIKTUWV TPITwV
npoownwv N yia th dpopoAdynon tng e€epxduevng KAnong and to otabepd
Onpoéaoio TNAenikoIvwVIakd diktuo oto ThAenikoivwviakd AiKTuo 1 yia thy
andAn€n tng e€epxdpuevng KANong oto diKTuo NPoopIocpoU Tou KAAOUUEVOU
apiBuou. Eidikétepa, n Etaipeia dev unéxel eubuvn yia tnv noidtnta tng KANoONg
(elogepxdpevng N e€epxdOuevNg), OTo PETPO Nou n KAAoN ekkivei and dAAo diktuo
N kataAnyel oe AAAo diktuo kal n noldtnta e€aptdral aviKEIYEVIKA Kal yia
Abyoug texvikoUg kal and dAAa diktua. Ta avwtEpw IoXUoUV Kal yia TNV
unnpeoia eikdévag, yia 1o NAeKTpoVvIkd Taxudpopeio kal TIg unnpecieg d1adiktuou
(Internet).

3.3. e nepintwon BAaBwv n ducAeitoupylwv tou EEonAicpou, n Etaipeia,
avaAapBdvel tnv unoxpewaon, eNIAEyoviag Katd tnv andAutn SIaKPITIKN TNG
EUXEPEIA €ITE va TOV AVIIKATACTACEI N va TOV eNICKeUAOTEl, og EUAOYO XPOVIKO
d1dotnua, dveu olaocdnnote xpewaong tou MNMeAdtn epdoov ol BAGReG n
duoAeitoupyieg tou EE€onAiopou dev ogeilovtal oe Kakn n NANPPEAR Xpnon
autou h og unaiuétnta tou MNeAdtn.

3.4. H Etaipeia diatnpei to dikaiwpa va diakdntel oTiypiaia kal og Tuxaieg
XPOVIKEG OTIYUEG TNV NpdoPBacn tou MeAdtn oto ThAenikoivwviakd AiKtuo,
npokeipygvou va diacpalicBei o idiog o MNMeAdtng, n KaAn Aeitoupyia tou Aiktuou
KQl TWV CUCTNPATWYV TOU.

3.5. H Etaipeia unoxpeoutal pé¢ow tou Tunpatog EEunnpétnong MeAatwyv
(tnA.2313 250 000) va e€etddel kGO aitnpa tou MNMeAdtn oxetkd pe tnv Aitnon,
NV gykatdotaon, tnv evap&n n diakonn, Tnv tipoAdynaon, Tnv nNoidtnNTa twv
unnpeociwy Kal tTnv anokatdotaon BAaBwyv, evidg euldyou xpdvou and tng
OXETIKNG YVwWOoTonolinoewg tou MeAdtn. AnokAegiotika yia 6€pata BAaBwy,
duvatal va xpnaoiponoinBei n ypappuh 2313250000 xwpig xpéwaon étav n KAnon
yivetal ané ypappn HCN n pe aotikn xpéwon étav kaAeital and dAAo diktuo



otaBepng tnAepwviag . H Etaipeia epapudlel diadikaoieg Aueong e€€taong
TV napandvwy tou MeAdtn, €xel opyavwaoel Tunpa EniAuong Alagopwv Kal
Aapdavel, evidg eUAoyou xpoévou, OAA Ta anapaitnta PETpa Napoxng
dleukdAuvong kai BonBeiag otov MeAdtn yia tnv eniAucn NPoBANPdTwyY Nou
oxetidovtal pe tn Aeitoupyia tou TnAenikoivwviakoU AIKTUOU Kal Twv YNNPEOCIWYV
HAektpovikwv Enikoivwviwv. H Etaipeia &g pEpel kapia euBuvn yia tov xpovo
end16pOwong BAaBwv nou anaitouv evépyeleg and n epnAékouv Kad’
olovonnote tpdno dAAoug Qopeig.

3.6. Xtnv nepintwon evepyonoinong TnAenikoivwviakng Xuvdeong HCN,
epooov o Katoxog authg dev aitnBei popntdTnta ToU undpxoviog apiduou tou,

o apleu Q K)\nonc; Ba op|ZSIou and tnv Etoup8|a Q—H%Aam%@ers\m&eeam

FW@F@WM&HH@N@W&KH&ZU\@SGH%H@N 2Tnv nepintwon
nou eniBupei Tn petaBoAn tou apiBpuou KANoNG N Tn HETA@OPA Tou Adyw
aAayng dieuBuvong Ba npénel va kataBaAAel ta avaloya t€An cUPpwva Pe Tov
€KAOTOTE I0XUOoVTA TIHOKATAAOYO.

3.7. H Etaipeia katd tnv kpion tng €xel to dikaiwpa va ¢ntnoel and tov MNMeAdtn
NV KataBoAn eyyunong onolacdhnote HOPQNG yid Ty evepyonoinon Tng
napoucag h naylo t€Aog enavacuvoeong o€ nepintwon d1akonng Tng cUvoeong
pe unaitétnta tou MeAdtn.

3.8. TAXYTHTELZ LYNAEXHX : H HCN eyyudtal 611 n npaypatikn taxdtnta tou
npoypduuatog eivail idia ye tnv ovopactikn ave€aptnNtwg puoIkoU JECOU
ouvdeong (FTTH , DOCSIS). O MNeAdtng AapPBdvel yvwon 6t n taxutnta duvartal
va napouociddel diakupdvoelg, eneidn e€aptdrtal and cuviNnKeg KAl TEXVIKEG
napapéTpoug népayv Tou eAéyxou Tng Etaipeiag , kaBwg dev pnopei va eyyunBei
yla taxutnteg ektdg diktuou tng. O MeAdtng pnopei va eAéyxel tnv Taxutnta Ing
oUVOEONG TOU PECW TWV EKAOTOTE IOTOCEAIOWYV PETPNOEWV TAXUTATWYV
(speedtest) nou npoteivetal and to texvikd pag tunpa. O1 yetpnoeig auteg Ba
neénel va npaypgatonolouvtal evouppata peow Ethernet (IEEE 802.3) e10AAwWG
n getpoupevn tipn Ba napekkAivel kKatd noAU and tnv npaypgatikn kabwg otnv
acuppatn {eUEn uNAPXoUV APKETEG euAIoONOCiEG NOU NPOKUNTOUV gite and
OUOKEUEG Kal avtiKeipgeva nou Bpiokovial oTov Xwpo ite and ekNopnng aAAwv
YEMOoVIKwV OIKTUWYV, 1I81aiTEPa O0Ta NUKVOKATOIKNUEVA aoTiKA kKEvIpa. Epdoov
undpxouv nepiocdtePeG and pia cuokeueg ocuvdedepéveg oto diktud pag Kal
yivetal xpnon bandwidth oe kdnoia and autég , avapévetal va napatnpoupe
dlapopetikeg taxutnteg download/upload. O MNeAdtng Aappavel yvwon 6t n
Etaipeia, ota nAaioia tng diaxeipiong tng avagopdg npoBAnPatog, napexel
npoéofaocn otov e€onAiopd (modem/router) pe anokAeiotikd okond tnv
dlaxeipion tng ava@opdg, cUugpwva pe ta npofAendueva and tnv ioxiouoa
vopoBeoia. Ztnv nepintwon nou o MNeAdtng petphoel npayuatikn taxdtnta
HIKPOTEPN TNG OVOUAOTIKAG, UNopei va enikoivwvnoel pye tnv EEunnpétnon
MeAatwv tng HCN (2313250000), wote va Adpel odnyieg yia to nwg Oa kdvel tn



pHETPNON. Av KATd Tn HETPNCN AQUTA N NPAyUATiKA TaxUtnta unoAeinetal tng
OVOUAOTIKAG pe unatidtnta Tng etaipeiag kal 1o npéBAnua dev pynopei va
anokataotabei texvikd, téte o MNMeAdtng €xel dikaiwpa
enavopBbwoewv/anonpioewy ONwg Autég avapepovtal NapakatTw.

3.9. O neAdatng €xel 1o SIKAIWHA VA AITEITAI CUVEXOUG EVNHEPWONG OXETIKA
HE TNV NpO0do evepyonoinong tng ouvdeong tou. H etaipeia ogeilel va
napé€xel oTov NEAATN TAKTIKA NANPOoPOoPNnon yia Thv Katdotaon tng
gvepyonoinong Kal yia Tuxov kKabuotepnoeig, eite He ypanto pavupa eite
TnAePpwVIKA. H Etaipeia unoxpeoutal va evnpepwvel tov MNeAdtn apiv-ané-tayv
vRoypaph-tne-Altnone yia Toug yevikoug 6poug, TIG NpolnoB£oelg kal Toug
6poug Npdofacng Kal XPAoNG TwWV NAPEXOPEVWYV UNNPETCIWY, ONWG EKACTOTE
Ba toug npoaodiopilel n Etaipeia, tn didpkeia 1I0XU0G Kal Toug Tpdnoug AUong
NG XUpPBaong, Toug kavoveg xpnoewg tou EEonAiopou, TiIg xpewaoelg, ta
XAPAKTINPIOTIKA TOU LUCTAPATOG, TNV NMOIATNTA TWV UNMNPECIWY KAl TNV NEPIOXN
KAAUWNG.

3.10. Fiber Building-Ze nepintwoeig 6nwg avéyepon h kal OAIKA avakaivion
olkodopng, n HCN npotiBetal €éneita and autowia texvikoU TNG va NAPEXE]
KAAWOSIa ONTIKWYV IVWV OTOV JNXavikd ToU KTipiou pe okond tn dnpioupyia
dopnpévng KaAwdiwong waote va anopeuxBei n petayevéotepn e€wtepIK
eykatdotaon. Ta kaAwdia Ba npénel va tonoBetouvtal ndvia péoca oe cwAnva
WOoTe va pnopouv va aviikataotabouv oe nepintwon BAGBNg n pBopdg.H
anokAeIoTIKA euBUvVN yia TNV OWOTA AEIToupyia TnG oNTIKNG ivag PETA Tnv
tonoB€tnon, oe Puoikd eninedo, Bapaivel autov Nou €xel avaAdpel tnv
eykatdotaon autng. EninAéov, ta kaAwdia nou napéxel n HCN (dwpedv)
deopevovtal yia anokAglotikn xpnon and tnv idia kai dev pnopouv va
XpnoigonoinBouv and dAAov Nndpoxo.

4. YNNIOXPEQZXEIX NMEAATH

4.1. O lMNeAdtng eubuvetal anokAgIoTIKA YA TNV 0wWoTh cupnAnpwon, thy
akpifela kar opBdTINTA TWV OToIXEiWV NOU avapeEpovtal otnv Aitnon Kal Ta
Aoind avaykaia yia tnv evepyonoinon €yypaga.

4.2. O MNeAding unoxpeoutal va dnAwvel otnv Etaipeia evidg névie epyacipywyv
(B5) nuepwV kal eyypAdPwe (Ue pnvupa NAEKTPoVIKOU Taxudpopeiou oTo
office@hcn.gr tuxév petafoAn twv oToIxXeiwV (MPOCWNIKWY h AAAWV) Nou
nepiAapPavovtal otnv Aitnon kai/n €xel kolvonolinoel otnv Etaipeia, AAAwg kdOe
enidoon yivetal eykUpwg otnv OnAwBeioa eni tng Aithoewg dielBuvon, pe tnv
enipuUAagn tng Etaipeiag va katayyeilel dueoa tnv napouoa. 4.2 O MNeAding
unoxpeoutal, o€ I'ISle'IIOOOr‘I véag Aitnong yia napoxn Ynnpeolcov HASKtpovmwv
Enikoivwviwy, v

em—as—e&me—l%&en%eﬂe va napa)\a[isl TOV anapaitnto EEon)\lopo ané ta

Kataotnpata tng Etaipeiag n pe GAAo npéocpopo tpoéno nou 8a cuppwvndei




petadl twv pepwv (N.x. napadoon anod texvikoé cuvepyeio). H Etaipeia
diacgalidel 6T1 o anapaitntog yia thv napoxn tng unnpeciag E§onAiopog
TiOetau otn 3140eon tou MeAdtn kal napadidetal o EUAOYO XpOVo Kal o€

AgeAtio AnootoAng yia thv napaiafBn tou e§onAIGHoU NAEKTPOVIKA PE

email. Enionpaivetal, 61 o EEonAiopdg napapével otnv kupiétnta tng Etaipeiag
KaB’ 6An tn didpkeia 1I0XU0G TNG cUuPacng tou MNeAdTn Kal ENICTPEPETAl OTNV
Etaipeia apéowg péAig navoel va ioxuel n cUyBacn yia onolovdnnote Adyo.

4.3. O MNeAdtng unoxpeoutal, e’ doov anaiteital kar katéniv cuvevvonong e
v Etaipeia, va enitpénel tny €icodo e€o0UcIodOTNPEVWY EKNPOCWNWY TNG
Etaipeiag, otnv katoikia tou kail tnv npoécfacn oto TNAENIKOIVWVIAKO diKTuo nou
Bpioketal eykateotnpévo eKei NPOKeEIPEVOU va npaypatonoinBoulv epyacieg
eykatdotaong, cuvtnpnong N enickeung Tou ThAenikoivwviakoU AIKTtUou, KaBwg
Kal onolecdnnote AAAEG avayKkaieg eVEPYEIEG yIa TNV 0pON eKTEAECN TNG
YUpBaong. O MeAdtng euBuvetal anévavtl otnv Etaipeia kal o@eilel va €xel
e€aopalioel tnv anapaitntn nponyoUpevn cuvaiveon TPITwWV NPOCWNWY Yid Ta
AVWTEPW, KAOWG Kal TN CUPPWVN YVWHN AUTWY Yia TNV TonoB£tnon Tou Kutiou
Tepuatiopou tng Etaipeiag, oe nepintwon nou tpita npdécwna dikaiouvial va
apvnBouv TNV eKTEAEON TWV AVWTIEPW EPYACIWYV OTOV XWPEO Tou NeAdTn N oe
Kolvoxpnoto xwpo. O MeAdtng unoxpeoutal va eAEYXel TNV KAAN AgIToupyia Tou
€0wTEPIKOU TOoU BiKkTUou, OnAadn and 1o onpeio eiI06d0uU Tou KaAwdiou Tng
TNAENIKOIVWVIAKNG OUVOECNG PHEXPI TOV XWPO gykatdotaong tou E€onAicpou. To
TuNpa autd tou diktuou avinkel otov MeAdtn (h Tov Kdtoxo tng Zuvdeong), o
onoiog euBuvetal Kal Bapuvetal AnoKAEIOTIKA Yia TNV anokatdotaon twv
BAaBwyv oto Tuhpa auto.

4.4. O NMeAatng dev dikaloUtal va enepfaivel ye onolodnnote tpdno h HEco oTo
TnAenikoivwviakd Aiktuo n otov EEonAiopd nou e€unnpetei tnh cuvdeoh Tou pe
auto, @Epel e TNV NANPn euBlvn oe nepintwon tétolag eneuBacewg.

4.5. Ka®’ 6An tn didpkeia tng upypaong, o MNeAdtng dev €xel tn duvatdtnta
dleknepaiwong KANCEWV OPICPEVWY apIBuwy, KAhoewv apiBuou ENMAK,
KANoEWV HEOW €MIAOYNG N NpoeniAoyng popea, N eupudwVikng npdoBacng
pHéow AAAou napodxou, ep’ boov €xel TNAenikoIvwviakn Xuvoeon.

4.6. O lMeAdtng unoxpeoutal va KAvel KaAh Xxpnon twv YNNPECIWY
HAektpovikwv Enikoivwviwy kal tou EEonAiopou, tnpwvtag tnv iIoxUouca
vopoBeaoia, Toug 6poug tng LupBaong, ta xpnotd hon kal Tig odnyieg tng
Etaipeiag, 6nwg auteg avaypdgpovial ota cucthpata npdéofaong otg
Ynnpeoieg HAektpovikwyv Enikoivwviwy, otig unnpecieg diadiktuou (internet) kai
nAektpovikoU taxudpopeiou (email account) n koivonolouvtal pe dAAo Tpdno
otov MeAdatn and tnv Etaipeia. Eidikdtepa, o MeAdtng unoxpeoUtal ONwWG ANEXE!



and kdBe eidoug enepPaon, aAAayn, aAAoiwon, napanoinon kal napePBoAn otig
Ynnpeoieg HAektpovikwv Enikoivwviwyv n/kar otov EEonAioud, kabwg kal and
TNV NAPAKWAUCN XpNong TwV YNNPECIWY autwVv and AAAoug NeEAATES TNG
Etaipeiag. O1 Ynnpeoieg HAektpovikwyv Enikoivwviwy nou nepiAapBdavouv to
dikaiwpa anepidpliotng xpnong and tov MeAdtn évavil otabepou pnviaiou
Tphpatog 6a npoopidovtal anokAEIoTIKA Kal HOVO yia OIKIAKN Xpnon,
anokAeidpevng KdBe eidoug enayyeAPATIKAG XpNong évavil aviaAAdypatog.
Xpnhon twv Ynnpeoiwv HAektpovikwv Enikoivwviwv nou cuviotd unepBoAikn n
apuolkn Xxphon 18iwg oe oxéon pe th ouvhon xphon tou MNMeAdtn n oe oxéon pe
TO YECO OpOo evOG ouvnBiopevou OikiakoUu cuvdpopuntn, Ba divel To dikaiwpa
otnv Etaipeia va avaoteilel dueoa t1g Ynnpeoieg HAektpovikwyv Enikoivwviwv
Katoniv oxeTikNG e10onoinocewg npog Tov MNMeAdtn kal va evePYonoINcel AUTEG €K
véou edoov o MNMeAdtng ouvaivei va eviaxBei ek vEoOU TnpwVTAg NANPWG TOUG
6poug NG Napouacag. e kABe nepintwon, n Etaipeia €xel 1o dikaiwpa va
¢nthoel and tov MNMeAdtn va kataBdAel 1o avtitigo Twv KANOEWVY NoU CuvioToUV
agpuoikn n unepfoAikn xpnon. Qg unepBoAikn n apuoikn xpnon voeital 10iwg n
Xphon nou 8gv eival oikiakn, aAAd enayyeApAtikn n AAAN xpnon gvavti
avtaAAdypatog, kabwg Kal n xphon n onoia 6a opidetal, katd tnv eUAoyn Kal
dikaun kpion tng Etaipeiag, oe ouvdptnon pe 10 HECO OPO XpPNong evog
ouUVNBICPEVOU OIKIAKOU GUVOPOUNTA KAl TNV EKTIHWHEVN XPNoN TwV YNNPECIWVY
n pe Onolovdénnote AAAo tpdno NBeAe kpIBei npooPopdTEPOG.

4.7. Xe nepintwon nou o NMeAdtng dev CUPPOPPUVETAI HE TOUG OPOUG TNG
YUupBaong, n Etaipeia diatnpei to dikaiwpa, Katdniv oxetikng €idonoinong npog
tov MNeAdtn, katd tnv Kpion tng va npofei dueca oe pepikn h/kal oAikh diakonn
NG unnpeoiag, NPOKeEIYEVOU va npootateloel TouG NEAATES TNG AAAA Kal TV
id1a andé avemBupnteg evépyeleg Kal NAPEVEPYEIEG NOU NpokUntouyv and tnv
KATAXPNOoN TwV NPOCPEPOUEVWY unnpeoiwv. MNepartépw, oe NnePINTwon Nou n
Etaipeia ¢npiwBei pe onolodnnote tpdéno and npd&eig h napaleiyelg tou
MeAdtn, o teAeutaiog unoxpeoutal va avopBwoel kdBe ¢nuia tng Etaipeiag kai n
Etaipeia dikaioUtal va npoBaivel oe kABe vouiun evépyela yia Tnv unootnpi€n
TV SIKAIWHATWY TNG, EVWMNIOV TWV OIOIKNTIKWY KAl AOINwV APXWV Kal
dIkaotnpiwv.

4.8. O MeAdtng ogeilel va evnuepwvetal yia tnv NnoAitikn tng Etaipeiag, tg
I0XUOUOEG TIMEG Kal TIG 0dNYIEG yIa NpooTacia Tou anoppnTtou Twv
TNAENIKOIVWVIWYV and Tov dIKTtuakd Téno h ta onpeia NWANoNg NPoidvIwy Kal
unnpeaoiwy tng Etaipeiag.

4.9. O MNeAatng ogeilel va evnuepwoel tnv Etaipeia yia tnv unap&n e€onAicuou
(ouvayeppdg, fax, POS k.An.) nou eival cuvdedepEVOG Pe TN TNAEPWVIKN YPAPUN
Tou. H Etaipeia dev @€pel kapia eubuvn o nepintwon nou o e€onAIopdg autdg
dev eival KatdAANAoG yia tn napexdpevn clvdeon katd tg dIatdEeig Ing
Keipevng vopobeaoiag.



5. EIAIKEZ YIOXPEQZXEIZ NMEAATH INA YNHPEZIEZ INTERNET KAl
THAE®ONIALZ/EIKONAZ-ONTIKOAKOYZXITIKOY MEPIEXOMENOY

5.1. O MNMeAdtng 6a AapPavel 1ig unnpeoieg INTERNET/EIKONAL, cUupwva pe 1o
npoidv nou &xel emniAé€el o MNeAdtng etnv-Aftnen oto ZupBoAaio (cUppwva Kal
pe ta opidépeva oto apbpo 2.4 tng napouocag) and tnv Etaipeia anokAgiotika
pEow NG TnAenikoivwviakng uvdeong HCN. H Etaipeia npoogpépel otov
MeAdtn €101k6 EEonAiopd.

5.2. O MNeAding pEpel TNV euBUVN the eykatdotacne tou-EEonMopou. va

unodeiel To onpeio eykatdotaong tou EE€onAicpod.

5.3. To évopa xpnotn (username) Kal o kwdikdg npdcfaong (password)
xopnyouvtal yia auotnpd npoownikn xpnon. O MNeAdtng ogeilel va evepyei pe
enipgéAeia kal va AapBdvel kaBe npdopopo petpo acgaleiag (M.X. ouxvn
aAAayn KwdIkwyv, anaydépeucn xphong and TPitoug K.AM.) yia va anotpEnel tnv
napdvopn xpNon Twv NPOCWNIKWY TOU OToIXeiwVv oto d1adiktuo. e nepintwon
anwAelag Tou kwdikoU npdoBaong (password) tou MeAdtn n xpnong tou and
TpitoV (UE N XwpPIg T cuvaiveon tou MNeAdtn), o NeAdtng ogeilel ueca va
evnuepwoel eyypapwg tnv Etaipeia. Katd 1o xpovikd didoctnua HEXpl va
neplEABel otnv Etaipeia 1o oxetikd €yypago evnuepwaong, o NeAdtng eubuvetal
anokAeloTika kal pévov autdg yia onoiadnnote ¢nuia n BAABN npokuyel oe
autév h tnv Etaipeia and napdvoun xpnon twv YNnpeoiwv HAEKTPOVIKWY
Enikoivwviwv.

5.4. Y& nepintwon nou o MNMeAdtng xpnolponoinoel onolovonnote aAAov
e€onAiopd (n€pav tou E€onAiocuou nou tou napéxetal and tnv Etaipeia), n
Etaipeia oudepia eubuvn pepel yia tnv cupBatdTntd Tou Pe Ta cCUoTAPATA Kal TO
TnAenikoIvwviakd diktuo tng Etaipeiag n/kai Ipitou, yia tnv eykatdotaocn Kal
OUVTAPNON TOU, yia TNV evepyornoinon, cuvdeon Kal Napoxn Twv YNNPESIWY
HAektpovikwyv Enikoivwviwy, kaBwg kal yia tny dpon olwvonnote
npofAnudrtwy, BAaBwy, n yia oudnnote oxetidetal h npogpxetal and tnv
napouacia kai tnv xphon autou.

5.5. Anayopeuetal pntd onoladnnote Kakh xphon and tov MNeAdtn twv
Ynnpeoiwv HAektpovikwv Enikoivwviwv. Qg kakn xphon voeital eveeIKTIKA n
andénelpa 1010noINCEWS Tou KwdIkoU npdoBaong AAAou neAdtn, n anootoAn pn
¢ntnBeiowv n/kal yeyaAou apiBuou pnvupdtwy NAEKTPOVIKOU Taxudpopeiou
(emails) npog Aioteg napaAnntwv Kal napd tn 6€Anon toug (spamming), n xpnon
Tou O1adIKtUou pe okond tnv napepnddion Tng Aeitoupyiag autou N tng Xpnong
Tou and tpitoug, n didnpagn afiénoivwyv NPagewyv, 6Nwg n diakivnon
napdvopou, NeipatikoU N nopvoypa@ikoU UAIKOU, N XpAoN TwV NPOCWNIKWY
dedopEvwy, oToIXeiwV Kal KwAIKWV AAoU NeAdTn, Ye N XwPIg Tn cuvaiveon
autou, n un evnuépwon tng Etaipeiag oe nepintwon anwAeiag tou Kwadikou
npoéofaong tou MeAdTnn XpNong Twv NPOCWNIKWY OeOOUEVWY TOU NAPA Tn



B€Anon tou. H Etaipeia dikaioutal va diaypdgel and tov e€unnpetntn (server)
NG nePIEXOPEVO Nou avtiBaivel oto vouo, Ta Xxpnotd NBn kai th XupBaocn, to
onoio Tuxév unong€oel atnv avtiAnyn tng pe vopipo tpdéno. Kakn xphon ek
puépoug tou MeAdtn divel otnv Etaipeia ta dikaiwpata tou dpbpou 4.7
avwtepw. H Etaipeia dnAwvel pntwg 6t dev npoPaivel €K TwV NPOTEPWYV OE
EAEYXO TOU NEPIEXOPEVOU Mou petadidetal HECW Tou BIKTUOU TNG KAl ENOPEVWG
oudepia eudbuvn QEpel OXETIKA PE TO NEPIEXOPEVO OTO onoio o MNeAdtng anoktd
npoéofaocn n/kal AapBdvel p¢ow Twv YNNPESIWY NOU Tou Napéxovtal and tnv
Etaipeia.

5.6."0OAol ol vopol oxeTikd Pe TNV acUppatn thAeypagia Kai TIg TNAENIKOIVWVIES
epappudloval otov TPONo Xxpnong Twv Ynnpeaoliwv HAektpovikwyv Enikoivwviwov
peow tou E€onAiopou. EmnAgov o MNeAdtng unoxpeoutal: a) Na kavel KaAh
xphon tou E€onAiopou kal cUpgwva pe tig odnyieg nou napadidovial o€ autov.
B) Na pn xpnoipgonolei o id10g Kal va pnv enItpénel oe TPITOUG va Xpnaolpgonoliouv
¢ Ynnpeaoieg HAektpovikwyv Enikolvwviwy yia avnBikoug h napavopoug
okonoug. y) Na cuppoppwvetal he Tig odnyieg tng Etaipeiag nou apopouv tov
TPoNo xpnong twv Ynnpeoiwv HAektpovikwyv Enikoivwviwv. 8) Na xpnoipgonolei
pévo tov E€onAioud yia to Xuotnpa. AnayopeUetal n yeTtanwAnon n
onoladnnote epgnopikn eKPeTAAeuon tou EEonAicpoU kal Twv unnPEecIwY Tou
dIKTUoU TIG onoieg xpnolponolei o MNMeAdtng. H euBuvn yia tnv KaAn Aeitoupyia
Tou E€onAiopou avnkel anokAeioTikd otov kataokeuaotn autou. H Etaipeia
nAnpogopei Tov MeAdtn oxetikd pe Tn Asitoupyia tou E€onAiopou. Xe
nepintwon BAABNG tou E€onAiopou nou xpnaoipyonoiei o MeAdtng Ba npénel va
aneuBuvetal dueoca otnv Etaipeia.

5.7. H npdéofaon oe nepiexduevo yia evnAIKOUG yivetal anokA€IoTIKA pe euBuvn
Tou MeAdtn kai yia 1o okond autd n Etaipeia 6a xopnyei otov MNeAdtn €101kd
KwodIké npdoPaong. H Etaipeia dev eubuvetal og nepintwon npdéofaong o€
Ynnpeoieg nou aneubuvovtal og evnAikoug and XxpNoteg Nou Oev EXouv
oupnAnpwoel 1o 180 €106 TNG NAIKIag Toug h and TPItoug pn
e€ouoiodotnuevoug. O MeAdtng opeilel va npootatelel TOug avnAikoug and
npdéofacn oe neplexOPeVo Nou aneubuvetal oe evnAikoug. e KABe avtiBetn
nepintwon Ba eubuvetal anokAEIoTIKA.

5.8. H diao@dAion tng acpaloug Aeitoupyiag tou EEonAiopou kai tou diktuou
Tou MeAdtn n Katdxou eival anokAeiotikn euBuvn autou/wv. H Etaipeia de pepel
onoladnnote euBuvn yia onoladnnote nuia NpokAnBei and tnv Kakn h
nAnppeAn xphon tou E€onAiocpou. AnokAegiotikn euBuvn yia onoladnnote OXeTIKA
npia kal dandveg (cupnepIAapBaAvVOUEVWY Kal TWV OXETIKWYV OIKAOTIKWYV
danavwy), Nou NPOoKUNTOUV cav anotéAecpa 6owy, eVOEIKTIKA Kal OXI
NePIOPIOTIKA, Ava@EPOVTaAl NAPAKATW, PEPEI ANOKAEIOTIKA Kal HOVO O
KATAOKEUAOTNG TOUG: a) Tpaupatiopds n 8avatog npoownwy, B) {nuieg oe
onoladnnote I81oKTNoia Kal xpnoipyonoloUpevo e€onAiopd, y) NpocPoAEG



OIKAIWPATWY NVEUPATIKAG 1/ Kal Blopnxavikng 1I010KTnoiag
oupnepIAapBavopevwy.

6. AIAPKEIA THZ LYMBAZXIHX KAI KATATTEAIA

6.1. H 1oxUg tng ZupPacng apxidel and tnv npepopnvia evepyonoiNoewgs Twv
Ynnpeoiwv HAektpovikwyv Enikoivwviwy. H evepyonoinon twv YNnpeoiwy
HAektpovikwv Enikoivwviwyv e€aptdtal and tov Dopéa/Opyaviopd o onoiog
unoxpeoutal va eVvEPYEI EVIOG TwWV XPOVIKWV NAAiciwy nou B€tel n vopoBeaoia.
MNa tov Adyo autdy, n Etaipeia dev eubuvetal yia Tuxdov KaBuotEpnon €K HEPOUG
Tou ®opea/Opyaviopou oXeTIKA Pe TNV evepyonoinon tng YNnpeaoiag. e

the; Ie nepimtwon nou o neAdatng eniOupei tn An€n tng Zuppaong, o

neAding npénel va unofaAAel aitnya diakonng eyypAagpweg Kai va unoypagei
anoé tov neAAtn to aitnpa diakonng tnv idia yépa nou enibupei va
npaypatonoinBei n diakonn tng unnpeaciag Kai 6xi 0€ NPOYEVECTEPO XPOVO,
Kabwg¢ katd tnv idia ngpepopnvia eniotpEPetal Kal 0 NAPEXOHEVOQS
e€onAiocpo6¢ (modem). Itnv nepintwon autn, o NMNeAdtng xpewvetal ta t€An
gyKataotaong/evepyonoinong Twv UNNPECIWYV Kal TIG UNNPECIEG HEXPI TNV
npépa tng diakonng. O MeAdtng eubuvetal yia tnv oAooxepn KataBoAn dAwv
TWV XPEWOCEWYV NOU NPOKUNTOUV and Tnv napoxn twv Ynnpeoiwv HAeKTpovikwyv
Enikoivwviwy péxpl Tnv oploTikn d1akonn Toug.

6.3. O lMeAatng pnopei va katayyeilel tn ZUpPBaocn kal npiv and tn AhEn tng,
avaitia éneita and oxetikn €yypagn eidonoinon tng Etaipeiag,. tnv nepintwon
autn, o MNMeAdtng unoxpeoutal va npocoéABel ota ypageia tng HCN, va
unoypdyel tnv katayyeAia tng cuppaocng kai va eniotpeyel tov EEonAiopd, o
onoiog Tou éxel napaxwpenBei and tnv Etaipeia (711). EvaAAaktikd, o MeAdatng
pnopei va oteilel ye email 611 emBupei diakonn kKai va oteidel tov EEonAiopé
pe SiIkN tou xp€won. H diakonn 16x0g1 and thv hgépa nou n etaipeia
napaldapel tov EEonAiopo nou éxel otalAei. Le Kdea nspl’ntooon Katavys)\l'ac
tnc; ouuﬁaonc and tov I'Is)\atn

A N XPEWON TNG
unnpsoiac npavpatonomitou ava)\ovlkd €w¢ Kal Thv npepopnvia diakonng
Kai 8ev emifBdAAetal XxpE€won yia oOAGKAnpo Tov pava, egpéoov n diakonn



npaypatonoinBei evidg autou. To onoio tng Xp€waong aviioToIXei oTNV NAPOXN
TwV Ynnpeoiwv HAektpovikhg Enikoivwviag tou npoypdupatog h Tou NakeTou
nou eixe eniAé€el pe tnv Aitnon tou.

6.4. Epdoov o MeAdtng éxel unofdAAel aitnpya popntdtntag oe AAAo ndpoxo,
161E N popntdTNTA UAoNOIEiTal EVIOG TwV NPoBecpiwy Nou opidetal and Toug
ekdaotote Ioxuovieg Kavoviopoug tng EETT, xwpig autd va ennpeddel TG
unoxpewaoelg tou MeAdtn évavt tng Etaipeiag Bdoel tou GpBpou 6.3.

6.5. Mg tn An€n tng LupuPaocng (AUon n katayyeAia autng kad’ olovonnote tpodno)
OAeg ol ekatEpwBev anaitnoelg kabiotavtal AnEinpdBeopeg Kal anartnteég Kai o
MeAdtng unoxpeoutal va eniotpéPel otnv Etaipeia tov EEonAiopd, o KaAn
Katdotaon n og katdotaon nou dikaloAoyeital and Tn cuvnBn xpnon kal pOopd
and 1o xpodvo, AAMwS n Etaipeia €xel to dikaiwpa va xpewoel tov MNeAdtn pe to
oxetikd ké6otog (BAEne apxeio “KatdAoyog xpwoewyv un eniotpo®ng n @Bopdcg
TepuatikoU E€onAicuou”). Hruxév-dwpedv-Rrapaxwphnontou-EEoRrMcHoU-0T0

SwpeavperaBifacnkupiotntac-H tuxov dwpedav napaxwpnon Tou
E€onAiopoU oto nAaiocio tTng epnopIkng NoAITIKNG tng Etaupeiag, n
napaxwpenon tou katéniv katafoAng epanag nooou UYoug dekanévte (15€)
EUPW Yia 600 didotnpa o cuvdpountng diatnpei evepyn ocuvdeon, KAO WG
Kal h Napaxwenon Tou pe KatafoAn pnviaiou nayiou, cuviotouUv o€ Kabe
nepintwon xpnoidaveio Kai 6x1 dwpedv n enaxon petaBifaon kupiétntag.

6.6. Xe nepintwon nou o Kadtoxog tng Zuvdeong eival d1a@opetikd Npdowno
and tov MeAdtn kai unoBdAel o Katoxog oxetikd €yypago aitnpa otnv Etaipeia
nepi teppatiopyou Ing napoucag, n napouca Ba AUeTal opoiwg cUP@WVA PE Ta
avagepoueva otny

napouaoa yia tov MNMeAdtn, xwpic va anaiteital n cuykatdBeon tou MNeAdtn.

6.7. Mg tnv em@UAagn twv diIaAapuBavopévwy otV KATwIEpw, AV N
evepyonoinon tng TnAenikolvwviakng uvdeong HCN anodeixOei texvikd pn
duvarh, n Etaipeia Ba evnpepwoel aueoa tov MNMeAdtn kal n napouca cupBaon
Oa kabiotatal avioxupn.

6.8. Epbdoov cuppwva pe tig Ioxuouoeg diatd€elg enitpenetal n ocuvayn
oupBaong andé andéotaon yia tig Ynnpeaoieg nou napéxovial and tnv Etaipeia,
o€ Nepintwon nou n XuppBacn cuvdanietal €€ aNooTtAcEwWS N eKTOG EUNOPIKOU
Kataothpatog, o NeAdtng €xel To dikaiwpa va unavaxwpnoel and tnv napouca
eVviog dekatecodpwy (14) npepoAoylakwy npepwv and tng AMPews Ing
napoucag h evtdg dekatecodpwy (14) nuePOAOYIAKWY NPEPWYV and tng
gvepyonoinoews Twv Ynnpeaoliwv HAeKTpovikwy Enkoivwviwyv nou aitndbnke,
epodoov n napouoca Kolvonoleital Tautdxpova Pe Tnv evepyonoinon autwy. H
unavaxwpnon yivetal alnpiwg. O MNeAdtng xpewvetal yévo yia TNV XpAon Twv
Ynnpeoiwv HAektpovikwyv Enikoivwviwy yia 1o 81dotnua HEXPI TNV OPICTIKN



dlakonn Twv Ynnpeoiwyv Adyw TNG unavaxwpenong Tou Kabwg Kai yia ta téAn
€yKataotaong/evepyonoinong Twv UNNPECIWV.

6.9. H Etaipeia pe tnv em@uAagn dAwv twv Aoinwv dikalwpdtwy Tng, duvatal
eninpéoBeta va katayyeilel auéows kal anpiwg yia autny tnv napouoa PeTd
and eidonoinon, og onoladnnote and TG NAPAKATW NEPINTWOEIG: i. L&
nepintwon nou o MNMeAdtng dev cuppopPWVETaAl He onolovonnote and Toug
napdévieg 6poug, h ye onoioucdnnote AAAoUG OPoUG CUPPWVieG petall Tou
MeAdtn pe tnv Etaipeia n pe diavopéa n aviunpdownd tng n Zuvepydtn tTng Kai n
pUn cuppdppwon ouviotd napdvoun npd&n. H Etaipeia duvatal otnv nepintwon
autn va avaldnthoel onolecdnnote BetikéG N anoBetikég {npieg €xel unootei and
TNV avTICUPPBATIKA XPAoN TwWV UNNPECIWV AUTWV. ii. & NEPINTWoN pyn NANPWUAG
ANEINpdBecUwWV XPEWV APECWS PETA Thy NAPodo NG dipnvng npoBeopiag and
NV NpocwpEIvh diakonn kai €nerta and tnv kolivonoinon npog tov MNeAdtn
OXETIKNG &yypagng eidonoinong. iii. e nepintwon ntwxeuong tou MNeAdtn n
AAANG napdpolag Kataotdoewg, eite €xel unofAnBei aitnon eite Oxi, oe
nepintwon nou o MNMeAdtng kataotei apepEyyuog NPog toug OAVEIOTEG TOU. iV. Xe
nepintwon nou o MNMeAdtng enitpénel h o idlog NpoPei oe NpAd&eig nou evdoéxetal
va €xouv oav anotéAeopa tn B€on o KivOuvo tng Napoxng YNNPeoIwy
HAektpovikwv Enikoivwviwy. v. Ze nepintwon nou n /Adeia yia onolodnnote
A6yo avakAnBei, Ah&el, akupwOei, TpononoinBei pepikd h oAIKA. vi. e nepintwon
nou n XUvdeon npokaAei texvikd npofAnuata Aeitoupyiag Tou
TnAenikoIvwVviakoU AIKTUOU N TNAENIKOIVWVIAKWY OIKTUWV AAAWYV NApOXwV.

6.10 Xt nepintwon npoowpliving dlakonng tTng cuvdeong pe aitnon tou MeAdtn,
n didpkela tng diakonng dev pnopei va eival Aiyétepo and 1 pnva kai dev pnopei
va unepPaivel toug 6 3 pnveg katd oelpd ki ava npePoAoyIakod €10G. Ze KABe
nepintwon nou o MNMeAdtng eniBupei tnv npoowpivh dlakonn, autdg Ba xpewOei
OAo 10 Nood Tou PNnva, pE€oa otov onoio yivetal n aitnon yia tn d1akonn, nou
avaloyei otnv napoxn twv Ynnpeoiwv HAektpovikng Enikoivwviag tou
npoypdupatog nou éxel eniAéEel kal emBupei va diakoyel. Anapaitntn
npolndéBeon yia va evepyonolinoel o MNMeAATng tnv unnpecia tng NPOCwWPIVAG
dlakonng, eival va €xel undevikd undAoino otov Aoyapiacud tou. H unnpeoia
NG NPOCWPIVAG dlakonng tTng clvdeong dev NAPEXETAl OTNV NEPINTWON
ouvdeong pe tnv unnpeoia Last Mile kal otnv nepintwon nou o MNeAdtng eival
katoxog tou Gigabit Voucher.

6.11. O MeAdtng duvatal va aAAA&Eel To npoidv tng Etaipeiag nou €xel emAEEe!
apxikd, unoBAaiAovtag oxetikh aitnon npog tnv Etaipeia, otig nepIintwaoelg Kai
und g NpolnoBEoelg Nou I0XUOUV EKACTOTE. f s f




wAiked. O1 aAAay€g nakétwyv npaypatonolovvtal KABe nPwth Tou Pnvog
epooov HIAGue yia cupfoAalo aopiotou xpovou Kal xpeladetal va unapxel
ypantwg aithpya tou neAdtn. e nepintwon nou unapgel kanoia xpéwon, o
neAding evnpyepwvetal anod thv E§unnpétnon MeAatwv tng etaipeiag.

6.12. Xe 6Aeq TG NepINTWoelg aAAayNG NPoidvTog, Katd ta opI{OPEVA AVWTEPW
und 6.11., n Etaipeia duvatal va xpewaoel tov NeAdtn KOOTOG HETATPONNG
oUpgwva Pe Tov eKAoToTe IoxUuovta TipokatdAoyo tng. Eninpdobetq, oe kdOe
nepintwon nou o MNMeAdtng dev eniotpéPel Tov EEonAiopd wg ogeilel, n Etaipeia
€xel 1o dIkaiwpa va xpewoel Tov MNeAdtn pe 1o oXeTikd KOOTOG.

6.13. O1 aAAayEg unnpeoiwy Katd tn dIAPKEIA TOU TPEXOVTOG phva, pnopouv va
npaypatonoinBouv oe 6Aa ta naketa iviepvet. O1 aAAayEg unnpeaciwy Ba
npaypatonolioUvtal anokAgIoTIKA TNV NPWTN HEPA TOU ENSGUEVOU PAvVA NMOU
akoAouBei tou aithpatog. MNa va pynopéoel va npaypatonoinBei n aAAayn 6a
npeénel va €xel nponynBei ypantd aitnpa and Tov cuvepounTA.

6.14. To téAog enavacuvdeong yia to diktuo tng HCN eival 25€. e nepintwon
ouvdeong pe tnv unnpeocia Last Mile, to t€Aog enavacuvdeong eival 40€. Xe
nePintwon eniokeyng TEXVIKOU, h Xpé€won eival 55€.

Xe nepintwon nou npaypatonoinBouv 1pelg (3) akupwoeIg NPOYPAUHATICUEVWY
pavteou n dev kataotei ePIKTOG 0 kaBopIiopdg pavieou eykatdotaong,
énerta anod 1pelg (3) npoondBeieg enikoivwviag ek pépoug tng HCN oe
OIaPOPETIKEG NUEPEG Kal EVIOG XPOVIKOU BIacTNPATOS Avw twv dekanevie (15)
nuePWYV, pe unartdtnta tou MNeAdtn, n €évap&n tng xp€wong Ba unoAoyiletal and
NV npepopnvia katd tnv onoia apxidel n xp€waon Tng unnpeaciag and tov
Mapoxo Mapoxng (MM) npog tnv HCN, ave€apthtwg tng nyepopnviag
nEAyPatikng eykatdotaong. e nepintwon epugdaviong texvikng BAABng katd tnv
NUEPA TNG ApXIKNG ouvdeong, Ba epappudletal avaloyikh anoxpewon yia to
XpoVvIké diaoctnua and Tnv ngepopnvia eniockewyng Tou CUveEPYEIoU €wg TNV
nAnpn anokatdotaon tng unnpeoiag.

7. XPEQZEIZ TOY NEAATH - NAHPQMEX

7.1. Na tnv napoxn Twv YNnpeaoliwv HAEKTPOVIKWY ENIKoIVWVIWY Kal TG
TnAenikoivwviakng Xuvdeong HCN kaBwg kal yia Tuxév AoINEG XPEWOEIG, O



MeAdtng xpewvetal pe BAon tov ekAotote IoxUovta tipokatdAoyo tng Etaipeiag.
O 1oxUwvV TipokatdAoyog enicuvantetal otnv napouoa Kal anoteAei
avandonaoto PEPOG autng. MNa TiIg avwtépw unnpeacieg, n xpéwaon apxidel and
TNV NnPePOPNvia evepyonoinong autwy twv unnpeaiwv. O TipokatdAoyog Ing
Etaipeiag petaBaAAetal cUppwva pe Ta Napakdtw cuvouaoTikd avapepoueva
Kpitnpia: NMANBwpPIoPdg, KOOTOG eNeVOUCEWY, KOOTOG TWV NAPEXOUEVWV
unnpPeociwy tou BIKTUoU, To KOOTOG AeItoupyiag kal ocuvtnpnong tou dIKTUou,
KpIithpla nou npofAEnovial otnv ekdotote Ioxuouoa NopoBeaia nepi
HAektpovikwv Enikoivwviwy Kal Toug Kavoveg Tou uyloUg aviaywviopou. Tuxév
au€non TwvV TIPWYV TOU TIHOKATAaAdYou Kal Twv TeAwV Tng Etaipeiag tiBetal oe
10XU petd and éva (1) yhava h vwpitepa ocUpgpwva Pe 1o VOO Kal dnpooieUstal
eite otov tUno eite otnv IctooeAida tng Etaipeiag, n pe dAAo tpdno clppwva pe
TG 1IoxUouoeg dlatagelg vopwy nh ano@doewy, o 8¢ MNMeAdtng €xel to dikaiwpa va
katayyeilel eyypApwg tnv napouca adnpuiwg evtdg XxpovikoU diactnuatog
Tp1dvta (30) npepwv and TNG OXETIKNG KOIVONOINCEWG. MelwaoeIg TEAWY
duvavrtal va ioxuouv dpeca and Tnv avakoivwoh Toug.

7.2. H Etaipeia 6a €kdidel Aoyapiacud npog tov MNeAdtn yia xpovikh nepiodo
evog (1) pnva. O npwtog Aoyapiacpdg Ba xpewvel tov MNeAdtn avaloyikd yia Tig
nuéPeg evepyonoinong twv Ynnpeoiwyv HAektpovikwyv Enikoivwviwy katd tov
NEWTO PNva, KaBwG Kal yia Tg NAyleg XPeEWOEIG TOU ENOPEVOU UAVA Kal yia Ta
T€An geyKkatdaotaong/evepyonoinong twv unnpeoiwv (epana€ kéotog 55€). H
xp€won tou MeAdtn Eekivdel and tnv npépa evepyonoinong tng ouvdeong.

7.3. O Aoyaplacpoég eival nANpwt€og evidg dekatecodpwy (14) nuepwyv and
NV npepopnvia ékdoong tou kal e€opAeital cUppwva Pe Tov TPono NANPWHUNG
nou €xel emiAeyei and tov MeAdtn kai nepiAappBavetal otnv Aitnon. Xe
nepintwon kabuotépnong e€6¢gpAnong Tou Aoyapiacpou empapuvetal pie
ToKo-unepnpepiacg, n etaipeia enpuAldocoetal TwV SIKAIWHATWY TNG yia
NPOCWEIVA Kal OPICTIKA 31aKoNN ThG NAapoxXng Twv YNNPECIWV
HAektpovikwVv ENIKOIVWVIWV.

7.4. O MeAatng euBuvetal yia tnv e€6pAnon tou Aoyapiacpou yia Tig YNNPECIwV
HAeKTPOVIKWV €MNIKOIVWVIWYV Nou NepIAapBdavovial oe autdv akdua Kal av ol
Ynnpeoiwv HAEKTPOVIKWYV €MNIKOIVWVIWY Xpnaolgonoinénkav and onolodnnote
Tpito Nnpdowno.

7.5. O MNeAding Ba e€etddel 1o Aoyapiaoud kai Ba eAEyxel TIG NICTWTIKEG Kal
XPEWOTIKEG KATAXWPENOEIG Nou aneikovidovial og autév kai Ba eidonoiei
eYypPApwg TNV Etaipeia oxetika pe kabe tuxdv napdAeiyn n opAApa tou
Aoyapiacpou. Metd tnv napéAeuon dekatecodpwy (14) nuepwv and tnv
nuepopnvia €kdoong Tou Aoyapiacpou xwpEig tnvy npoBoAn aviippnong and tov
MeAdtn, cupgpwveital 6t o Aoyapliacpog Bewpeital akpIBng Kal 6Tl €yIve CwoTN
xp€won and tnv Etaipeia kai anoteAei vopipo anodeiktikd HEoo Kal €yypago



KATA TNV €vvoia Tou vOuou yia Tnv nAnpn anddei€n oPelAng tou MNeAdtn yia
OAOKANPO TO NOCH NOU aAvaEPEL.

7.6. Mg tnv enipuAagn kABe vopipou dikaiwpatdg g, n Etaipeia, oe nepintwon
nou o MNeAdtng dev éxel e€opAnoel tn An§inpdBeopn kal anaitnth oQPeIAn nou
npokuntel and dUo cuvexdpuevoug Aoyaplacpoug, ol onoiol éxouv ekdoBei
onwg avagpepetal napandvw, evnuepwvel tov MNMeAdtn yia tnv unapé&n tng
OUYKEKPIPEVNG EKKPEPOUG OPEIANG HECW ypantoU pnvupatog (SMS), to onoio
anootéAAetal otov apliOud Tou NPoownikoU KIVNTOoU TNAEPWVOU N Kal HECW
pUNVUPATOG NAEKTPOVIKOU TAXUdPOUEIOU NOU anooTEAAETAI OTN NAEKTPOVIKN
d1euBuvon nou exel dwaoel o MeAdtng pe tnv Aitnoh Tou, Kal TOV EVNUEPWVEI YA
va tnv eE0PANCEI, NPOKEIJEVOU VA PNV NpoxXwpnaoel otn diakonn tng cuveeong
Tou. H evnuépwon autn AapBdavel xwpa and th y€pa nou kabiotatal NANPWTEOG
0 OeUtePOg Aoyaplacpog Kal PeTd. e nepintwaon Nou To Xp€og and PYéPog Tou
MeAdtn dev eknAnpwOei, n Etaipeia dikaioUtal va npoRei otnv Npoowpivh
dlakonn tng Nnapoxng twv Ynnpeoiwv HAektpovikng Enikoivwviag npog tov
MeAdtn. MNa tnv ek véou gvepyonoinon tTng ypaupng anapaitntn givai n
e€6PAnon twv dUo AnfinpdBecpwv Aoyaplacpwy, KaBwg Kal Tou pnva tng
dlakonng epdoov autdg €xel TIHoAoynOei. e nepintwon A1akonng AOyw Xpewv
NG unnpeoiag internet kai tng TNAepwviag, Ta TNAEPwva €KTaKTNG avaykng 6a
eival og 10xU yia 1 pAva petd tnv diakonh Kal cuyKekpipéva ta voupepa: 100,

EeAn-eravacuvdeone: e nepintwon pn nAnpwpng An€inpdbecpuwy Xpewy, n
etaipeia npoxwpdel oe opIoTiKh S1AKONNA TWV UNNPECIWY TNG €va Pnva Katoniv

NG npepopnviag diakonng Adyw xpewv. To t€Aog enavacuvdeong opidetal oto
nood 1wv 40€ oe cuvduacopd pe tnv e€6PANON TwV eKO0BEVTWY AOYaPIACHWV.

L1a nakéta evrtdg tou diktuou tng HCN, av undpxel diakonh Adyw

XPEOUG, toxet kéotog BE iateAn-enavacuveeong;, €neita anod ToV €KTO
OAOKANPWUEVO pnva og katdotaon d1akonng Adyw XPEoUug, ENEPXETAl OPICTIKN
dlakonn, Kal yia enavacuvoeon 1o KOOTOG TwV TEAWV eival 25€.

7.7. Mg tnv enipUAa&n kdBe vopipou dikaiwpatdg tng, n Etaipeia dikaloutal va
npofei oe povopeph katayyeAia tng Zuppaocng Adyw An€inpdBeoung kai
anartntng opelAng tou MeAdtn npog tnv Etaipeia, n onoia npokunter and duo
ave€d@Antoug Aoyapiacpoug, dnwg ektiBetal napandvw (7.6) pévo petd and
NV NpoowpEIvh B1akonn TNg Napoxng yia tov idlo Adyo, cUupwva Pe Ta
napandvw, kal e’ éoov o MNMeAdtng dev €xel kataBaAAel tnv Ndn AnEinpdBeoun
Kal anartnth o@elAh Tou €neita and tn oXeTKN €yypagn €180noincn Tou PEcwW
SMS. H opiotikn diakonn kal anocuvdeon Tou NeAdtn and 1o TNAENIKOIVWVIAKO
Aiktuo AOyw tng povopepoUg katayyeAiag ek pépoug tng Etaipeiag 6a enéAbel
npiv tnv €kdoon Tou katd oeipd tpitou ave€dpAntou Aoyaplacpou. O MeAdtng
Ba xpewbOei 6AO TO NOCHG NOU AVIICTOIXEI OTNV AvTINAPOoXn yia tnv Ynnpeoia
HAektpovikwv Enikoivwviwy Tou npoypAupatog nou éxel enIAEEE! Kal yia Tov



TPEXOVTA PNva, Katd tn dIdpKEIA TOU ONoiou NpayPatonoleital N opIoTIKA
dlakonn kal anocuvdeon Tou MeAdtn Adyw tng povopuepoug katayyeAiag ek
pépoug tng Etaipeiag. H opiotikn diakonn kal anoouvdeon tou MNeAdtn and to
TnAenikoivwviakd Aiktuo Ba enépxetal Xxwpig nponyoupevn €idonoinch Tou oe
nepintwon anding. Ze 6Aeg TG napandvw nepintwoelg n Etaipeia 6a npowoOei
TG napandvw unoBEoeIg oTo VOUIKO TNG TUNPA, pe okond va npaypatonoinbouv
Ol aNAPAitNTeG VOUIKEG EVEPYEIEG, MPOKEINEVOU va IKavonolinBouv ol VOUIUES
anartnoeig g.

7.8. Le nepintwon npoowpIvig Kai/n opIcTiKNg d1akonng tTwv YNNPECIWY
HAEKTPOVIKWV EMNIKOIVWVIWY CUPPWVA JE Ta napandvw o MNMeAdtng unoxpeoutal
va e€oPAnoel NANPwWG OAOUG TOUG EKKPEUEIG Aoyaplaopuouq
oupneplIAapBavopgvou Kal Tou TPEXOVIOG Aoyapiacpou, KabBwg Kal ta TEAN
enavaocuvoeong (o€ NepINTwon opICTIKAG OIAKONNG), MPOKEINEVOU va
enavacuvoeBei pe 1o TnAenikoivwviakd AIKTUO Kal va KAVEI EK VEOU XPNoN TwvV
Ynnpeoiwv HAEKTPOVIKWY €MNIKOIVWVIWY Kal N XpE€won tou neAdtn 6a Eekiva and
NV NPEPA TNG eNavacUvOeECNG Tou. XTnv nepintwon enavacuvdeong, n Etaipeia
enipuAdooetal Tou dIKAIWPATOG TNG va xopnynoel véo aplBud oclvdeong. e
nepintwon peta@opdg Ing Xuvdeong oe AAAoV Ndpoxo pe aitnpa tou MeAdtn, o
MeAdtng Ba xpewveTal yia Tnv Napoxn Twv YNnpeolwv HAEKTPOVIKwWY
enIkoIvwVviwv and tnv Etaipeia €wg tnv oTyun tng HETAPOPAG TNG YPAUHUNG
OTOV EMIAEYPEVO NAPOXO .

7.9. O MNeAdtng avayvwpidel and twpa kal oto €€ng 0TI KABE CUYKEVIPWTIKOG
Aoyapliaopdg, pnviaiog Aoyaplacpdg n anéonacpa Aoyapiacpou nou thpeital
and tnv Etaipeia pnxavoypagikd oe NAEKTPOVIKO KEVIPO Kal nou Ba
nepIAaUPBAveEl TIG XPEOUHPEVEG HOVADEG TNAEPWVIKWY CUVOIAAEEEWV Kal TWV
AOINWV NAPEXOUEVWY UNNPECIWY Kal To, BACEl auTtwyv NPoKUNTtov, Noco,
oUp@wva Pe To EKACTOTE 1I0XUoV TIHOASGYIO WG Kal TIG Aoingg enifapuvoelg, 6a
anoteAei nAnpn anddeiEn Tng opeIAnG Tou otnv Etaipeia and ndyia téAn, t€An
KANOEWV Kal NpOoOETES UNNPECIES NOU NAPEXOVTAL.

7.10. Tpbénog nAnpwung. O MeAdtng unoxpeoutal va nAnpwoel otnv Etaipeia ta
akéAouBa noocd epdoov autd xpewvovtal: i. To TEAog Evepyonoinong, nou
oupnepiAapBdvetal otov NPWTo Aoyaplacuod, i. to MNayio Mnviaio TEAog pe to
nNEPAG Tou KABE pnva, iii. I Xpewoelg yia OAEG TIG KANCEIG, UETA TNV NAPOXN TwWV
Ynnpeoiwv (€kdoon otov eNOPEVO pnviaio Aoyapiacpo), iv. 1o TEA0G
enavaouvoeong, v. KaBwg Kal Aoind tEAn/Xpewoelg Kal yia TI¢ NpdoOeTeq
unnpeoieg nou napéxel n Etaipeia, kal nou avaAutikd avagpepovtal ooV
eniocuvantOpevo TIHOKATAAOYO, 6nwe autd Ba avapop@wvovtal eKAcTote Katd
Ta avwTEPW, avaloya kai pe TI¢ NnpdobeTeq unnpeoieg nou éxel eNIAEEEl O
MeAdtng pe tnv Aitnon n nou Ba eniAé€el ato PEAAOV.

7.11. Me tn An€n tng clpBaong (AUon n katayyeAia tng yia onolovdnnote AGyo)
N akdpa Kal otnv Nepintwon aithnong yia aAAayn npoypdupatog, (6.11)o



MeAdtng unoxpeoutal va eniotpePel otnv Etaipeia tov E€onAiopd oe kaAh
Katdotaon n oe katdotaon nou dikaloAoyeital and Th cuvhBn xphon kal pBopd
and 1o xpovo. Akdpa kal av o neAding €xel npounBeutei to Dual Band Wi-Fi pe
epanaf k6otog 15€, pe tn ANEn tng unnpeoiag eniBAAAETal n eNICTPOPN TOU
e€onAiocpoU kKaBw¢ enpdKeEITO yia Xpnoldavelopud. e NeEPINTwon Nou o
E€onAiopdg nou €xel napaxwpnBei and tnv Etaipeia otov MeAdtn Agingl n
napouaciddel pOopd peyaAutepn and Th cuvnBn, n Etaipeia xpewvel To KOOTOG
ToU ev Adyw E€onAiopou otov MeAdtn. Eidikdtepa, av npokeital yia HOVIeY
opoa&ovikou kaAwdiou, To eniNAEoV KOOTOG e To onoio Ba eniBapuvOei o
MeAdtng eival tpidvia eupw (30,00 €), av npdkeital yia HOVIEY OMTIKWY VWV, N
eninAéov xpgwon, pye tnv onoia Ba eniBapuvBei o MNeAdtng eival e€nvta eupw
(60,00€), evwd av npokeital yia péviepy Dual Band Wi-Fi n eninAéov xpéwon eival
oydovta eupw (80,00€).

7.12. ®oitntikd nakéto: Mapéxetal ékntwon 10% ota nakéta internet kar ota
ouvOuaotikd naketa internet kal tnAepwviag , aAAd 6xi ota pepovwpEva NAKETa
nAepwviag. Eniong divetal €ékntwon 20% ota 1€An evepyonoinong. Na kabe
eninAéov KGOTOG Nou pnopei va npokuyel (static ip, e€onAiocpd eni nAnpwpn
KTA.) Oev napéxetal ékntwon. H npoo@opd 1oxUel anokAeIoTIKA yia cuvOPOUNTES
ol onoiol gival cuvdedepévol oto 1016KkTnTo diktuo tng HCN kai (a) nou eival
®onnteg og EAAnviIka I8pUpata tng TpitoBdaBuiag Eknaideuong, (B) nou
dlapévouyv vopipa Kal pévipa otny EAAGda kail €xouv cupnAnpwoel to 180 €106
Kai (y) nou Bpiokovtal ota Bacikd xpdvia ¢poitnong. Zuykekpipyéva dikaiwpa
OUPPETOXNG éxouv 6ool DoITtNTEG (MPONTUXIAKOI, HETAMTUXIAKOI, UNOWNIOI
d10aktopeg) eival eyyeypauuevol oe: « AEI/TEI « lepatik€G IXOAEG ¢ LTPATIWTIKEG
Kal ACTUVOUIKEG ZXOAEG  LXOAEG EpnopikoU NautikoU & AIPeviKoU LwUatog «
Yx0Aéq MupooBeotikng Akadnpiag « EAANvVIkS Avoixtd Maveniotnpio « Anpdaoia
LE.K. « I81w0TIKA |LE.K. TO onoia Aeitoupyouv vépipa clpgwva pe to v.4093/2012
Kal TWV OXETIKWV EKTEAEOTIKWV dIaTdEewV e I01wTIKA MNaveniothpia ta onoia
Aeitoupyouv vépipa clp@wva pe to v.4093/2012 kal TwV OXETIKWYV
ekteAeotikwy dlatd€ewv. H ocuppetoxn-eyypagn oto MNMpdypappa eivar duvatn
HEOW TWV onpeiwv NnwAnong Tou AnokAgiotikoU Alktuou Kataotnpdtwyv HCN
Kal p€oa and to www.hcn.gr . Anapaitntn npoindéBeon givai n
enidei€n/anootoAn gortntikoU ndoou oe 10xU. H npoo@opd dev pynopei va
Eenepvdel xpovikad Tnv ANEn Tou NAoou Kal eival anoKAEIOTIKA UNOXPEWON TOU
ouvdpopnth va {nthoel enéKTacn TNg NPooPopds epdoov 1o Ndoo avavewOei
Kal aAAAEel n npepopnvia ANENg Tou, oe avtiBetn nepintwon o endPevog phvag
Ba tipoAoynBei xwpig Tnv Ekntwon. H npoopopd dev pnopei va cuvduaotei pe
AAAN npowOntikn evepyeia. H peyiotn didpkeia tng npoopopdg dev pnopei va
Eenepvdel cuvoAikda ta 5 £tn kal Oev €xel avadpopIKA 10XU.

7.13. Aikaiouxol ekntwong ApeA: Apyeool Aikaiouxol: A) O1 Kwgoi cuvdpounteg
(6nwg ta undéyn atopa epnintouv otnv €vvola tou N. 1813/1988, dpbpo 33,
§141-142, nivakag tou Napapthpatog A, oeA 25, - EK : 243/A/1988, nou



napouaciddouv eAAttwon akouotikng oEutntag 96-100% kal nocootd
avannpiag avw tou 67%. L’ autAv Ttnv Katnyopia avAkouv Kal Ta ATopa nou
napouaciddouv kw@aAaAia, dnAadn NANPN KW@PWon XwEig avantugn opiAiag pe
nocootd avannpiag 80%). B) 'OAa ta dtopa pe avannpia dvw tou 67% (6nwg
auto kabopiletal and g appddieg UyEIOVOUIKESG Enitpongg, 6nwg dtopa pe
Bapid vontikn uotépnon, dtopa pe eyke@aAikn napdAuon). Eypecol AikaioUxol:
— O1 kndepdveg OAWV TWV WG AVw ATOHWY PYE NOCOOTO avannpiag Avw Twyv
679% (6001 dnAadn, €éxouv and 1o vopo n and cuppBacn opioBei wG aokouvieg
TNV €NONTEIA TOU OUYKEKPIPEVOU atdpou n.x. lovikh Mépiuva, Enitponeia n
Aikaotikn AvtiAngn). — Mévo ol Kndepdveg Twv atdpwy pe Bapid vontikh
uoTEPNoNn KAl AUTIOPO, He Nocootd avannpiag dvw tou 67%, — énwg ta unéyn
atopa opidovtal otnv u.a. ©/21/2361/1993, §3.1.4. (PEK 819B'), ntol ta dtopa
1a onoia Bpiokovtal ota 6pia eEUNNPETNONG TWV NPOCWNIKWY TOUG AVAYKWY -,
eneldn autd dev €xouv dikalonpaktikn Ikavotnta. — O1 KNOEPOVEG TwV ATOPWYV
nou NAcxouv and eyke@aAikn napdAuon pe nocootd avannpiag avw tou 67%,
- 6nwg ta undéyn dtopa opidovtal otnv u.a. P/21/2361/1993, §3.7.4. (DEK
819B)), ntol ta dtopa nou napouacidlouv BAGPRN tou Kevipikou NeupikoU
Zuotnpatog (KNX), ye Bacikeg ekONAWOEIG TIG EVIOVEG KIVNTIKEG OIATAPAXES
onactkoUu TUnou PETA N Aveu unepkivnolwy Kal AAAote dAAou BaBpou vontikh
kaBuotépnon. O dikaloUxog katabétel ta dikaloAoynTikd niotonoinong
avannpiag. MNa avannpoug pe avannpia avw tou 67% kai yia OAeg TIG WG Avw
avagpepopueves avannpieg anaiteital niotonointikd and KEMA pe tnv ékntwon
va 1oxuel €wg tnv npepopnvia AnEng tng niotonoinong KEMA. H €ékntwon dev
€xel avadpouikd xapaktnpa kal Oev pnopei o oPeIAGUEVOG va TV NPOCKOUICE!
yia Aoyaplacpoug nou €xouv hdn ekdoBOkei.

8. ATTOPPHTO TQN ENMIKOINQNIQN - MPOXTAZIA MPOZQMIKQN
AEAOMENQN- NMNEYMATIKA AIKAIQMATA



8.1. H Etaipeia AapBavel 6Aa ta katdAAnAa pE€tpa yia tnv acpdaAeia Tou
ANoOPPNATOU TWV EMNIKOIVWVIWYV Tou MNMeAdTn kal Twv petadiddpevwy
nAnpogopiwyv kal dedopévwy. Evtoutolg, n Etaipeia dev eyyudrtal tnv acpdaieia
oedopévwy nou petadidovial pEow SIKTUwY, oto Babud nou n npootaacia
autwyv Ogv eNITUYXAveTal ue th APn npdo@PopwV PHETPWYV acPAAEIag Nou
eniBaAovtal and tn vopoBeoia. H Etaipeia, wg ndpoxog unnpeciwyv
npoéofaong oto Aladiktuo, dev pEpel kapia eubuvn yia: (a) tnv yvnoidtntq,
akpiBela, epnioteutikOTNTA, TOV Oepitd N ABEUITO XapaKTNPA TwV OEDOUEVWYV
(data) nou o MeAdtng AapBdvel h anootéAAel o€ Tpitoug N anoBnkelel HECW TNG
npoéofaocng tou oto diktud Tng, (B) Tnv onoiadnnote Aueon N EuPecn, OTIKA N
anoBetikn, UAIKN h pun ¢npia evoexopévwg unootei o MeAdtng and tnv npdéofaocn
Tou oto Aladiktuo, kai (y) yia Tuxév diagopeg nou Oa npokUyouv PHeETAEU Twv
MeAatwyv Tng N petal MeAatwyv Kal Ipitwyv Kal ogpeilovtal og pnvupata,
dedopéva, otoixeia N nAnpogpopieg (data) nou diakivouvtal pECwW TOU
TNAenIkoIvwviakoU tng diktuou. H Etaipeia dnAwvel 6T tuxdév dpon tou
ANOPPNTOU TWV ENIKOIVWVIWYV Tou MeAdtn enitpénetal pdvo edooV Kal OTO
METPO NOU KaAeital va eKNANPWOCEI UNOXPEWON TNG CUPPWVA HE TNV KEIPEVN
vouoBeaoia.

8.2. H Etaipeia dnAwvel kai o MNeAdtng anodéxetal 61l ta dedopéva Npocwnikou
xapakthpa nou cuAAg€yovtal and tnv Etaipeia kal apopouv tov MNeAdtn 6a
XpnoigonoinBouv yia Tnv ogaAh eKtEAeon, napakoAouBbnon kal npootaacia twv
ouUVaAAQywV TNG KAtd TNV Napoxn Twv YNNPeoiwV HAEKTPOVIKWY EMIKOIVWVIWY,
Kal epooov o MNMeAdTng €xel NAPACXeEl TN CUYKATABEON TOU, YA TNV EVNUEPWON
TOU OXETIKA PE TIG NPOCPEPOUEVEG UNNPETIESG TNG. ANOBEKTES TV OEDOUEVWV
eival n Etaipeia kal 1o npoownikd tng KaBwg Kal KABe vouIkd N puUOIKO
npdéowno, oto onoio n Etaipeia unoxpeoutal n dikaioUtal VA AVAaKOIVWVEI Ta
otoixeia, Bdoel cuykatdBeong tou NMeAdtn, vopou n IKAoTIKNG andgpaong.
EmnA€ov, n Etaipeia dnAwvel kai o MeAdtng anodéxetal 6t ota nAaioia
dlaouvdeong Tou BIKTUOU TNG PE TNAENIKOIVWVIAKA Biktua AAAWYV popEwV yia
NV Napoxn unnpeoiwv diacuvdeong, anaiteital n diaifaocn dedopevwv
NEOCWNIKOU XAPAKTNPA AUTWY akopn Kal av éxel ntnBei n andékpuyn autwy. Ta
oedopéva autd Ba diapiBadovtal oToug TNAEMIKOIVWVIAKOUG POPEIG
ANOKAEIOTIKA Kal JOVO YIa TNV KOOTOAOYNON TWV NAPEXOUEVWY UNNPETIWV.
Eniong n Etaipeia dnAwvel kai o MeAdtng anodéxetal 6t ota nAaioia eicnpa&ng
TwV Aoyaplacpwy anarteital n diaBifaon dedopévwy. Ta dedopéva autd Ba
diaBiBdadovtal oToug €I0NPAKTIKOUG POPEIG AnoKAEIoOTIKA Kal HOvo yia TNV
eionpa&n twv Aoyaplacuwyv tou MNeAdtn. O MeAdtng €xel dikaiwpa va
avakaA€oel Tn ocuykatdBeon tou yia tnv ene€epyacia 6edopEVwV NPOCwWNIKOU
XAPAKTAPA NOoU Tov agopouly, onotednnote pe 10IkN Eyypapn ONAwoh Tou
npog tnv Etaipeia, ektdg av n ene€epyacia auth enitpénetal Kal Xwpig tnv
ouykatdBeon tou MeAdtn. EiIdIkd yia Tnv NneEPINTWOoN TNG UNNPECIAG EKTAKTNG
avaykng o MNeAdtng duvatal va kaAei tov apiBud 112 n onoiovdhnote AAAO
ap1Buod tebei and 1 apuddieg ApxEg Npog To okond autd, kai n Etaipeia



pnopei va yvwotonolinoel Katoéniv oxetikoU aItnPAtog otov apuddio yia tnv
QVTIYETWNION KATACTACEWY €KTAKTNG AVAYKNG PpOoPEA TO dvVOoua Kal TO ENWVUHO
Tou MeAdtn yia tn dieukdAuvon Tng dpeong enguBaong kai pévo yia 1o okond
autod eKTOG €Ay, YiA TNV NEPINTWON PN AVAKOIVWOIPUNG TNAEPWVIKNAG cUvdeong, O
MeAdtng dnAwoel eyypdpwg otnv Etaipeia, py¢ow tng Aitnong eite
anootéAAovtag anavintkn @gépua nou 6a tou anootaAei pe 1o Aoyapiacud tou
n Ba tn Bpel oto diladiktuakd téno Ing Etaipeiag 6t dev anodéxetal tnv ev
Aoyw yvwotonoinon. O MeAdtng dnAwvel pntwg ypantd otnv Etaipeia ot
embupei va kataxwpnOei o TNAEPWVIKOG aplOpOg TOU OTO PNTPWOU
ApBpou 11, eav tuxov Oev enBUPEl YEVIKWG va OEXETAI ENIKOIVWVIEG YE
avBpwnivn napguBacn (KANCEIG HEowW OTaBEPWV N KIVNTWV TNAEPWVWV) yia
okonoug aneuBeiag epnopIikng NpowOnong NPoIdVTwY N UNNPECIWY Kal Yia
KA&Be eidoug dlapnuioTikoUg okonouUg NPOoKeIPEvou n Etaipeia va kataxwpidel
dwpeav tn oxetikn dNAwon oe €181kG KATAAOYO cuvOPOoUNTWY, O onoiog eival
otn 81aBeon kABe evdiaPEPOPEVOU.

8.3. Mg tnv enipuUAa&n twv diatd€ewyv nepi Nnpootaciag NPOCwWNIKWY
oedopévwy, n Etaipeia anootéAAel otov MNeAdtn avaAutiké Aoyapiaoud pe 1o
eAdxioto eninedo avaAutIkKNg Xxpéwong onwg ekdotote opiletal. O MeAdtng
dikaloUtal onotednnote va {ntnoel eyypAa@wes Tnv dpon andkpuyng Twv
TeAeutaiwy TPIWV (3) Yneiwv twv KANBEVIWY apiBuwy cuvdEoewyv and Tov
avaAutiké Aoyapiaopd h tnv yn Napoxn tou eAaxiotou eninédou avaAutikng
xp€wong. E4v n xpnon twv Ynnpeoiwv HAektpovikwy Enikoivwviwy yivetalr and
nepIocoOTEPOUG OIKIAKOUG XpNaoteg, o MNeAdtng undoxetal Kal eyyudtal Ot ol
Xphoteg €xouv evnuepwOBei 61l o MNeAdtng Ba AapPdvel avdAuon tou
AoyapiacpouU ava kAhon. O lMeAdtng dnAwvel otnv Etaipeia edv napéxel tn
ouVaiveECN TOU YIA TNV KATAXWENON O€ eVIUNOUG N NAEKTPOVIKOUG KATAAOYoug
ouvOpopntwy nou diatiBevial oTo KoIvo, Kal og onoladnnote unnpeacia
nAnpogopiwyv kataAdyou nou napexetal, eite and tnv Etaipeia eite and Aoinoug
AIKaloUXoug Popeig (katdniv d1IdBeoNG TWV OXETIKWY KATWIEPW AVAPEPOUEVWV
und (a), (B) kau (y) otoixeiwv and tnv Etaipeia otoug ev Adyw popeiq), ota
nAaiola napoxng S1a6£0IuwY OTo KOIVO UNNPECIWV NANPOPOPIWY KATAAOYyoU
Kall KATAASY WV, CUPNEPIAQUBAVOUEVWYV TWV EKACTOTE UNOXPEWY NAPOXWYV
KaBoAikng unnpeaoiag: (a) Tou apiBuou nou Tou €xel ekxwpnBei OeUTEPOYEVWQ
and tnv Etaipeia n éxel petapepOei otnv Etaipeia and dAAo ndpoxo
NAEKTPOVIKWV EMIKOIVWVIWYV HECW PopNnTOTNTAG, (B) TWV NPOCWNIKWY CTOIXEIWV
ToU (OnNAadn Tou ovopatog, Tou enwvUpou, Tou natpwvUpou Kal tng dieubuvong
KATOIKIAG)N TwWV NPOCWMIKWY OTOIXEIWV TOU XwPIig avapopd otn dieubuvon
Katolkiag Kai (y) eVOEXOPEVWGS TUXOV MEPAITEPW NANPOPOPIWY, KATOMNIV OXETIKNG
eniBupiag tou MeAdtn (htol Tou apiBuou popoAoyikoU PNTPWOoU, ToU
enayyeApatog, tng dielBuvong nAektpovikou taxudpopeiou (email), twv
NEOCWNIKWY IotooeAidwv autou). EninAgéov, o MNMeAdtng dnAwvel edv NapExel tn
ouykataBeon tou yia Tnv Tuxov anapaitntn ene€epyacia NpoowniKwy
dedopgvwy Tou ota nAaiola nepatepw duvatoTntwy Xxphong nou Bacidovtal oe



Aertoupyieg avadAtnong EVOWHATWHEVEG O€ NAEKTPOVIKEG EKOOOEIG TWV
0100ea0ipwV oto KoIvo KataAdywyv, EVOEIKTIKA ava@EPOPEVWY TNG AeIToupyiag
g avadhtnong pe BAon TO OVOUATENWVUHO KABwWGE Kal TNG Aeitoupyiag tng
avtiotpopng avalntnong pe Bdaon tov tNAe@wvikd apiBud. O MeAdingn o
Kdtoxog tng Xuvdeong, av eival d1a@opetikd npdowna, EPOCOV TO €XOUV
enIAEEel Tnv Aitnon, kataxwpouvtal OToUuG AVWIEPW KATAAOYOUG UE Ta
npoownikd otoixeia nou kabopilouv otnv Aitnon. O MNeAdtng diatnpei to
dIkaiwpa va eAgyxel Kal, av eival anapaitnto, va diopBwvel 1 kai va ¢ntd tn
dlaypa@n TNG OXETIKNG KATAXWPENONG.

8.4. Pntd cuppwveital 6t oloudnnote eidoug dedopéva €xouv elcaxBei n Ba
elcdyovtal and tnv Etaipeia oto diktud tng npoopidovial anokAeIoTKA Kal pévo
yia npocwnikn Xpnon tou MNeAdtn katd tn didpkela Ing napoucag XuuBaong. Ta
nveupatikd dikalwpata OAwV autwy twv 0edopévwv avnkouv otnv Etaipeia kal
Oev eNITPENETAl N avanapaywyn, avuypagn, enavékdoon, tpononoinon,
avakoivwon, yetadoon, yetd@paon, npocapuoyn, diackeun n onoladnnote
AAAN petatponn pe onolodnnote HECO, TPONO, NAEKTPOVIKO N €viuno h AAAo and
tov MNeAdtn napd pdvov katdéniv yypapng kai €101KNG ddeiag and tnv Etaipeia
yia To okond auto.

8.5 H etaipeia evnpepwvel 0Tl Ta NAEKTPOVIKA pnvipata (emails) péow twv
OMoiwWV YVWOTONOIEITAl OTOUG KATAVAAWTEG O HEYIOTOG EKTIHWHEVOG
XPOvoGg evepyonoinong tng unnpeaiag diatnpouvtal yia Xpoviko didothuya
OU0 (2) etwv petda tn AREn tng oupPfaong. H ev Adyw nepiodog diatnpnong
Kpivetal eUAoyn Kal avaAoyikn, ka0wg e§unnpetei thv avaykn TeKpnpicwong
TNG NPOCUMPBATIKAG KAl CUPBATIKNG EVNHEPWONG TWV KATAVAAWTWY, Tn
Siac@aAion Tng duvatotntag EAEYXoU CUHHOPPWONG UE TIG UNOXPEWOEIG
diagaveiag tng etaipeiag, Kabwg kai tn diaxeipion TUXOvV napanovwy n
di1agopwV Nou evdéxetal va avakuyouv Katd th didpKeia tng cuppatikng
oxéong. Metd tnv napéAeuon tng dictiag, Ta oxXetika dedopéva
Siaypagovrtal, cUpPpwva He Thv eKotote Ioxuouoa noArtikn diatnpnong
dedopévwy Tng eTAIPEIAg Kal TO EPAPHOOTEO KAVOVIOTIKO NAaicio
npootaciag 3e3opEVwV NPOCWNIKOU Xapaktnpa.

9. AAYNAMIA THPHZHZ TQN OPQN - ANQTEPA BIA

9.1. H Etaipeia oudepia euBuvn unéxel yia tn gn thpnon n tnv aduvayia thpnong
TwV 6pwWV TNG Napouocag, étav autd ogeiletal oe avwtepa PBia n e€aitiag aAAou
Abyou, ektdG TG oPaipag enippong tng Etaipeiag, dnwg evoeiktikd, NOAepOl,
anepyieg, atuxnuata, oeiopoi, NANPPUPEG, NUPKAYIEG, Katalyideg, h AAAa puaoikd
@aivopeva, TPOPOKPATIKEG eVEPYEIES, OOAIOPOOPEGS, KUBEPVNTIKEG
anayopeuoelg, npAageig EAANvIKwV 1N Koivotikwy A AAAWV apXwyV, EUNoPIKOG
anokAeiopdg, diakonn n BAARN oto otabepd dnPdGCIo TNAENIKOIVWVIAKS OIKTUO N
o€ TnAenikoIvwVviakd diktua Tpitwy, OIKACTIKEG AnoPAoEIS, EI0AYYEAIKES



napayyeAieg, au€non tng andéotaong tou MNeAdtn and tnv actikh NePIOXN
KAAuyng and tnv Etaipeia, avukatdotaon tou dIKTUoU XAaAKoU , K.AM.).

9.2. H Etaipeia dev eubuvetal yia tnv noidtnta, eENAPKeIA Kal ac@AaAela Twv
OIKTUWV TPITWV NOU avaykaoTikd Xxpnaoigonoliouvtal yia TNV Napoxn twv
UNNPECIWY TNG, KABWG Kal yia onoladnnote dUOXEPEIA XPNOEWGS TWV
UNNPECIWY TNG Nou oPeilovtal otov e€onAiocud tou MNeAdtn kal de PEPE
onoladnnote eubUvn aviikatdotaong, ocuvinpnong N avaBaduiong tou
e€onAiocpou autou.

10. TEAIKEZ AIATAZEIZ

10.1. O MeAdtng unoxpeoutal va evnuepwvel tnv Etaipeia yia kaBe petafoAn
TWV OTOIXEiWV TOU ONwg avagepovtal otnv Aitnon Xuvdpoung. Méxpl tn
yvwotonoinon t€toiag aAAayng, kabe TiHoAdYIO Kal £yypado Kolvonoleital
€ykupa otnv naAid dievBuvon. e nepintwon nou o NMeAdtng dev eVNUEPWOEI
nv Etaipeia yia yetaBoAEg otoixeiwv tou (d1eUBuvon, TNAEPwVO), napexel pntd
10 diIkaiwpa otnv Etaipeia n/kal otoug un’authv e€ouciodotnPEVOUS h
NPEOOTNBOEVIEG, anoKAEIOTIKA NPOG eEUNNPETINON AEITOUPYIKWY OKOMNWY TNG
napoucag cuppBaong, yia tn dilactalpwaon TwvV NANPOPOPIWY TOUTWV HECW TOU
OTE. Kd&6e e1donoinon tng Etaipeiag npog tov MNMeAdtn oto nAaioio tng
YUpPaong pnopei va yivel JEow Ttwv AOyapIaopwy Nou anoctéAAovtal otov
MeAdtn N nAektpovikd n pe fax n pe ke AAo Npdo@opPo TPONO 1I8iWG Pe
AVAKOIVWOEIG HECW TOU TUNou n pe diapnuiotikd pnvupata. H Etaipeia oe
onoladnnote unnpecia Npog Tov MNMeAdtn kai otnv KABe €idoug enikoivwvia Tng
HE autdv xpnoigonolei tnv eAAnvikn yAwooa. KdBe eidonoinon tou MNMeAdtn npog
wnv Etaipeia eival €ykupn pévo av yivetal eyypagpwg Kal evunoypAa@we Kal
anooTtéAAETAl TAXUBPOUIKA A-Hetadidetarpe ThAcopdoloTumks phvupa-(fax) pe
anédeiEn-opbhcanoctoric yetd TonEpacautic N AAAwG pe kABe vopipo péco

epooov pnopei va anodeixBei n anootoAn kal n ngepopnvia tng e kabe vouiyo
peoo. Ta pynvipata nAektpovikou taxudpopeiou (e-mail) epdoov pEpouv
NAEKTPOVIKN unoypapn anoteAouv €ykupn Kal OeopeUTIKA ONAwon BouAnoewg.

10.2. Akupdtnta kdnolou/wv 6pou/wv dev eNIPEPEI akupodTNTa TNG LUPPaong
Kal ol Aoinoi épol napapévouv og 10XV Kal EMPEPOUV NANPWG Ta €vvopa
anoteAéopatd toug. Ta pépn d¢g, Ba katafdAAouv kaOe npoondbeia wote va
QAVIIKATAoTNoOoUV Toug Tuxdv Akupoug OpouUG Ue €yKUPOUG napanAnacioug, katd
10 duvatd, NEPIEXOPEVOU.

10.3. K&Be tpononoinon, npooBnkn, Katapynon twv Opwv Tng napoucag
YUupBaong eival £ykupn pévo av yivetal eyypdpwg kai unoypdgetal kai and ta
OuUo pépn, ektdg av eniBAAAeTal €K Tou vOpou N kavoviopou n and@aong tng
EETT h 4AANG appddiag Apxng. H Etaipeia opeiAel va evnuepwoel dia Tou
TUNou N PEowW NAEKTPOVIKOU Taxudpopeiou Toug NEAATES TNG OXETIKA UE TIG
eniBePAnpéveg tpononoinoelg. EEaipeon anoteAei n au€non twv tipoAoyiwy, n



Onoia pnopei va yivetar onotednnote, und tnv npoundéBeon 6t tnpolvtal ta
dlaAaupBavoépeva oto apbpo 7 tng napoloag.

10.4. H napouoca Xuppaocn dignetal and to EAAnvikS Aikalo, Tig ano@dAcelg kal
toug Kavoviopoug tng E.EE.T.T, nou 16xUouv eni TwV oUVOANAYWYV NAEKTPOVIKWV
ENIKOIVWVIWV KABWG Kal OAeG TIG eKAOTOTE I0XUOUOEG OXETIKEG Olatd&elg. MNa tnv
eniAuon twv d1agopwyv Nou avaguovtal and v epappoyn/epunveia tng
napoucag cuppPaong apuddia eival Ta AIKaoTtNpIa NoU €XEl TNV KATOIKIA TOU O
Xphotng n tou ténou katdptiong Tng cupBaong.

10.5. Pntd cuvopoAoyeital 6t o MNMeAdtng dev €xel To dIKAiwpa va EKXWPNOEI TIG
anaitnoelg Kal ta dikaiwpatd tou and tn LupBaon. H Etaipeia dikaioutal va
eKXwWPNoel og PUOIKO N VOUIKO NPpdowno Tnv eionpafn twv opelAopévwy and
tov MNeAdtn noowyv pe Bdon tn ZupPaocn. 10.6. K&Be kolvonoinon eyypagwyv
peTa&l twv cupParAopévwv pepwV Yivetal eykUpwS oTov TONo Katoikiag h
€0pag Toug, ektdG av kolvonoinBei aAAayn Toug cUPPWVA PE TA AVWTEPW.



