FENIKOI OPOI NAPOXHZ YINMHPEZIQN HAEKTPONIKQN EMIKOINQNIQN

O1 napoévteg Tlevikoi ‘Opol, oe ouvduaoud pe 10 OupfdAaio Tou/tng
unoypdgovtog/oucag (epegng «Xuvopountng») kai toug levikoug ‘Opoug
Mapoxng Eupudwvikng uvdeong kal TNAepwVIKAG Fpappng, anoteAouv eviaia
oupBaon (e@e€ng «XZupBaon»). Me tn ZUpBaon auth n etaipeia «kEAANvIKA Aiktua
KaAwdiwv E.NM.E» pe diakpitikd tithAo «<HCN», nou edpevel otnv KaAapapid
©®eocoalovikng, 006¢ I. NMacaAidn 90-92 (A.d.M. 800320403, A.O.Y. KaAapapidg,
Ap. E.MH. 115814704000) (epegng «Etaipeiar), napéxel otov Xuvdpountn,
Katoéniv anodoxng tng aitnong Tou Kal cUPpWVaA PE TOV eKACTOTE loxUovta
TpokatdAoyo, unnpeoieq¢ Eupuldwvikng npédcfacng oto Aiadiktuo (epegng
«Ynnpeoiav).

OPIXMOI:

Adeia: H levikn Adeia yia Tnv Napoxh UNNPECIV NAEKTPOVIKWY EMIKOIVWVIWYV KAl
OpacTNPIOTATWY, NoU xopnynbnke kal katéxel n Etaipeia andé v EETT, pe
apiBuod puntpwou 11-170.

Aitnon: H aitnon napoxng unnpeaoiwv n onoia cupgnAnpwvetal and tov MeAdtn n
ané efouciodotnpévo and autdév npdocwno kal ouvodeletal and Ta
dikaloAoyntikd Kal Ta yypaga nou €xouv ¢ntnBei and tnv Etaipeia.

E.E.T.T.: EBvikh Enitponn ThAenikoIvwVIwV Kal Taxudpopeiwv.

E€onAiopog: EEonAiopdg otny nAeupd tou Zuvdpounti nou NAnpoi toug 6poug
NG 1I0xUouoag vopoBeaoiag, eival eykekpIpgévou Tunou, KatdAAnAog kal cupfatdg
nPOoKeIPEVOU va €xel npdoaon otnv Ynnpeaoia.

Tuvdpopuntng/MeAatng: To guoikd h vouikd Npdowno oTo Onoio napéxetal n
Ynnpeoia andé tnv «<HCN», katéniv anodoxng tou cupBoAaiou tou kal ocupugpwva
HE TOUG OPOoUG Kal TIG NpoUnoBeaoelg nou opidovial otn XuupBaocn.

Xpnotng: Kabe tpito, puoikd h vopikd, npdowno nou xpnaoilyonolei tnv Ynnpeoia.

taBepn Oéon: To puoikd onpeio eykatdotaong tng Eupudwvikng cuvdeong tou
Zuvdpountn, OoTo onoio eykabiotatal Kal evePYOnoleital O TNAEMNIKOIVWVIAKOG
Tepatikdg e€onAiopdg yia tnv npdéofFacn otny Ynnpeaoia.

Toppaon: NMepiAapBdvel toug Mevikoug ‘Opoug kal ta NnapapTNPatd tng.

YUotnpa: Eival to oUuotnpa napoxng Ynnpeoiwv HAEKTPOVIKWY Enikovwviwy, To
onoio eykaBiotd kal Aertoupyei n Etaipeia, olupgwva pe tny Adelq.

TnAenmikoivwviakd Aiktuo: To TnAenikoIvwVviakd SiKTUO Kal N OXETIKN unodoun
nou xpnaoipyonoleital yia tnv napoxn twv Ynnpeoiwv HAEKTPOVIKWY EniKoIvwviwy,
10 onoio duvatal va neplAapfBaver unodopég tng Etaipeiag n/kar unodopég
ouvepyaldoueVwY N TPITWV NAPOXWV.



TnAemikoivwviakn Xuvdeon HCN: H ouUvdeon tou ZXuvdpopnth peE TO
TNAENIKOIVWVIAKS OIKTUO MOU XpNnoigonoleital yia TNV Napoxn Twv YNNPECIwV
HAektpovikwv Enikoivwviwy, n onoia dUvatal va npayyatonoleital ite yéow
unodopwyv NG Etaipeiag eite péow unodopwv ocuvepyaldpevwy n Tpitwv
NApPOXwV.

TipokataAoyog: To/a tipoAdylo/a Twv napexdpevwy YNNPeoiwv HAEKTPOVIKWV
Enikoivwviwy Tou ZuoTtnpatog, Twv Npoidviwy tng Etaipeiag n AAAwvY unnpeoiwyv
ouvOedePEVWY e TO XUoTNua, 6nwg Ba ekdidovtal and kaipou €Ig kaipdv and
nv Etaipeia, 6nwg diapoppwvovtal kal cupgpwva pe to dikaiwpa tng Etaipeiag
va kaBopidel, eniBdAAel kal va petaBaAAel ta téAn yia OAeg TIG NapexOUeve]
unnpeoieg Tou ZXuoThpatog Kal Ta npoidvta tng Etaipeiag. O 1oxUwv
TipokatdAoyog enicuvantetal otn cuyPBacn kal anoteAei avandonacto PYEPOG
autng. ‘OAeg ol emnpdoBeteg xpewoelg eival avaptnpéveg otnv lotooeAida
www.hcn.gr.

1. Aitnon - ‘EAeyxoq - Evepyonoinon Ynnpeoiag
H napouoca rupyBaocn diénel tn oxéon petafl tng etaipeiag «HCN» (epegng
«Etaipeia») kalr tou Zuvlpounth yia Tnv napoxn YNnpeoiwv HAEKTPOVIKWV
Enikoivwviwyv, olppwva pe Toug napoévieg ‘Opoug, TO UNOYEYPAUUEVO
oupBoAaio kair thv ekdotote loxUouoa vopoBecia. O ekdotote 10XUOVIAG
TpokatdAoyog tng «<HCN» anoteAei avanéonaoto pépog tng LuppBaong kai eival
dlaB¢éoiya ota onpeia e€unnpétnong nelatwv tng Etaipeiag, tnAepuvikd
oto 2313250000 13868, kabwg kal otov OIKtuakd téno tng Etaipeiag
(www.hcn.gr). Katd tnv €€€taon tng aitnong, n Etaipeia duvatar va {nthoel ta
anapaitnta dikaloAoyntikd yia tnv enaAnBguon tng tautdtntag, tng dielBuvong
katolkiag n/kai tou A.®.M. tou unoyhpiou Xuvdpountn, kKABwG Kal va npofei oe
€EAEYXO TNG NICTOANMUIKNG Tou Ikavotntag BAcel VOUINwS tnpoUpevwy
nAnpogopiwyv. H Etaipeia diatnpei 1o dikaiwpa va pnv evepyonoincel tn
YUyBaon oe nepintwon nou o neAding kpiBei agpepgyyuog, ugpiotavtal
An€inpdBeopeg opelAég npog tnv Etaipeia n ouvtpéxel AANn eUAoyn aitia,
EVNUEPWVOVTAG OXETIKA ToV unoWnplo Xuvdpountn. O neAdtng unoxpeoutal va
npookopioel Ta anartovupeva dikaloAoynTikd Kal va unoypdyel ta anapaitnta
gyypaga n/kal e€ouciodotnoelg npog tnv Etaipeia, olpypwva pe to 1oxuov
vopoBetikd nAaiclo, npokeigévou va kataotei duvath n evepyonoinon twv
Ynnpeoiwv HAektpovikwy Enikoivwviwyv. Metd tnv unofoAn tng aitnong Kai tov
gAeyxo OlaBeoipdtntag, n Etaipeia evnpepwvel tov unowngio neAdtn
TNAEPWVIKA N PHECW NAEKTPOVIKOU TAXUOPOUEIOU OXETIKA HPE TOV EKTIHWUEVO
XpoOvo uAonoinong tng cuvdeong. H eykatdotaon SIKTUOU ONTIKWY IVWV ANOTEAET
ave€dptntn unodopun Nou KATAANYEl OTOV XWPEO TOU NeAdtn Kal evOEXetal va
anaitei ddela ekokapng and tg apuddieg unnpeacieg Tou olkeiou AApPou. Xto
otddio tng ekdONAwong evdlagpepovtog h tng aitnong, n «<HCN» dev decopeuetal
WG NPog Tov Xpovo unofoAng aritnpatog adelag ekokaPng oUute wG NPOG ToV
XpoOvo uAonoinong tng olvdeong TG eKACTOTE OIKOOOUNG.



2. MNpoinoBéoeig MNapoxng Ynnpeaoiag

2.1 H napoxn tg Ynnpeoiag npounoB<tel tn diaBeciydtnta unodoung dIKtuou
ONTIKWV IVWV OTn L1taBepn ©Eon Tou Luvlpountn Kal Tnv Ttexvikn duvatdtnta
eykatdotaong kal evepyonoinong tng ouvdeong. H Ynnpeoia ouvatal va
napéxetal eite péow unodopwv G «HCN» eite péow unodopwv
ouvepyaldOUeEVWY NAPOXWYV NAEKTPOVIKWY EMIKOIVWVIWV.

2.2 H uAonoinon tou aitnpatog tou Luvopounthn npaypatonoleital pévo epdoov
eival texvikd e@iktn. Tuxdv texvikn aduvapia evepyonoinong n Napoxng tng
Ynnpeoiag duvatalr va dianiotwBei kal katd 1o paviefou eykatdotaong Ing
ouvdeong.

2.3 H evepyonoinon véag ouvdeong ontuikng ivag oto I1I810KINTo OiKTuo TNG
Etaipeiag oAokAnpwvetal, Katd kavova, eviog dekanéevie (15) epydoiywy NHEPWV
yia tnv unnpeoia npéofaong oto diadiktuo. Eqpdoov n cUpuPBacn nepiAapBdavel
Kal unnpecia otaBepng tnAewviag, n unnpeoia thAepwviag evepyonoleital
eVIOg OUO (2) epydoipwy npepwv and tTnv oAokAnpwon tng ouvdeong Internet.
Ye nepintwon napoxng unnpeoiag péow OIktuou cuvepyaddpevou napodxou, n
evepyonoinon oAokAnpwvetal evtdg dekanévie (15) epyAcIPwY NHEPWY EQPOOOV
undpxel eykateotnpevo floorbox oto ktnpio n evidg tpidavia (30) epydoipywy
nUEPWV €@OCOV anartouvial NPooBeteg TEXVIKEG gpyacieg unodopng. Ol
avwteépw xpovol e€aptwvial and tug dladikacieg kal ta xpovodiaypdupata
uAonoinong tou cuvepyaddpevou napdxou kal TeAoUv und tnv enmpuAagn tng
TNAPNONG TWV AVIICTOIXWV CUPPWVIWV eninédou unnpeoiwv (SLA). Eqpdoov n
oupBaon nepiAauPdvel kal unnpecia otaBepng TnAewviag, n unnpeacia
NAepwviag evepyonoleital evidog OUO (2) epydcIgwy NUPEPWY and Tnv
oAokAnpwon g ouvdeong Internet. O1 avwiépw xpdvol evepyonoinong
unoAoyidovtar andé tnv npegpopnvia unoBoAng INg aithong ekdNAwong
evOIapEPOVTOG.

24 Ye nepintwon nou o [lleAding {nthoel tnv Aueon evepyonoinon twv
unnpeociwyv npiv Tnv ndpodo dekatecodpwyv (14) nyepwyv and tn cluvayn tng
oupBaong, Bewpeital 6T napaiteital and 1o dikaiwpa unavaxwpnong. To
dikaiwpa unavaxwpnong 1oxvel poévo yia ocupPBdoelgc nou ouvdantovial €€
aAnootAcews (TNAEPWVIKA N NAEKTPOVIKA).

2.5 O MeAdtng duvatal va enitpénel th Xphon twv YNNPeoiwv HAeKTpoviKwy
Enikoivwviwyv kal and tpitoug xpnoteg. e KABe nepintwon, o MNMeAdtng napapevel
anokAelotikd unguBuvog evavtl tng Etaipeiag yia kBe xphon tng cuvdeong Kal
yia mnv KataBoAn OAwv TwV OXETIKWV XPEWOEWV.
H Etaipeia dev pEpel euBuvn yia tuxdv dlapopEg petal tou MeAdtn kai Tpitwyv
XPNotwv oUTe yla Xpnon tng cUvdeong Nou npaypatonoleital andé autoug.

2.6 O lMeAdatng emiAéyel éva and ta diabéoipa npoidvia tng Etaipeiag, ta onoia
evoexetal va nepldauPdvouv h va ouvduddouv unnpecieg eupulwViKNG



npoéofaong oto diadiktuo, unnpeocieg otabepng tnAepwviag n/kal npdolaon oe
unnpeoieg €IKOVAG Kal OMNTIKOOKOUOTIKO NEPIEXOPEVO TPITwWV. AVOAUTIKEG
NANPOPOPIEG OXETIKA PE TA MPOIOVTA, TA TEXVIKA XAPAKINPIOTIKA TOUG Kal TIG
QVTIOTOIXEG XPEWOEIG napéxovtal and to tunpa e€unnpétnong nNeAATwyv Ing
Etaipeiag, andé ta onpeia nwAnong twv unnpeciwy, and tov enionpo dIKTUAKO
téno tng Etaipeiag, kabBwg kal and 1o oxetikd eVNUEPWTIKO UAIKO.

3. Ynoxpewoeig tng Etaipeiag — Anonoinon EuBuvng

3.1. Me tnv em@uUAagn Twv NEPINTWOEWYV NEPIOPICUOU h anaAlayng euBuvng nou
npofAEnovtal otnv napouca XuuPacn, n Etaipeia pepigvd yia tnv opaAn
Aertoupyia tou TnAenikoivwviakoU AIKTUouU kal TNV NPOoNKoUod MApOoXn Twv
Ynnpeoiwv HAektpovikwv Enikoivwviwv. H Etaipeia AapBdvel ta katdAAnAa
TEXVIKA Kal opyavwiikd petpa yia tn diacpdAion wng ac@dAeiag, Ing
akepaldtnTag kal tng Aeitoupyiag tou diIktuou nou Bpioketal und tov EAeyxo tng,
oUpgwva Pe tnv Ioxuouoa vopoBeaoia kal TIG KAaVoVIoTIKEG anogdaocelg tng EETT.
H Etaipeia duUvatal va S1akéntel NpoowpIvd tny NApoxn Twv UNNPECIWY Yia
Abyoug ouvtnpnong, avaBdBuiong n texvikng oOlaxeipiong tou OIktUou,
evnuepwvovtag toug MNeAdteg eppdoov autd eival TexviKA eIKTO.

3.2. H Etaipeia dev @€pel €ubuvn yia tnv noidtnta, endapkela, acpaAeia n
Aeitoupyia TNAENIKOIVWVIAKWY BIKTUWV TPITwV Napdxwy, oUte yia thv noidtnta
UNNPEOCIWYV A ENIKOIVWVIWYV Nou e€aptwvtal and diktua ektdG Tou eAéyxou tng. To
id10 10xUel yia unnpeoieg d1adiktuou, nAekTpovikoU Taxudpopeiou N uNNPecieg
ONTIKOOAKOUOTIKOU NEPIEXOPEVOU NMou ennpeddovtal and unodopEg TPITwWV.

3.3 Xe nepintwon BAGBng n ducAertoupyiag tou napexdpevou e€onAiopou, n
Etaipeia npofaivel oe eniokeun N avtkatdotacnh tou evidg eUAOYOU XPOVIKOU
dlaotnpatog xwpig eniBapuvon tou MeAdtn, epdoov n BAGRNn dev opeiletal oe
Kakh xpnon n aAn unartétnta tou MNeAdrn.

3.4 H Etaipeia €€etadel aitnpata kar napdnova twv MeAatwyv OXetkd pe tnv
eykatdotaon, evepyonoinon, Aeitoupyia, TipoAdynon kal anokatdaotacn BAaBwv
TWV unnpeciwv péow tou Tunpatog ECunnpétnong MeAatwv, TNAEPVIKA
oto 2313-250-000 13868 n peéow nAektpovikou taxudpopeiou otn dieuBuvon
complaints@hcn.gr ( 1 kai oto office@hcn.gr) kal kataBdAAel eUAoyn npoondBeia
yia TNV avtpetwnion toug. H Etaipeia dev @pépel euBuvn yia kaBuotephoeig nou
o@eilovtal o eVEPYEIEG N EUNAOKN TPITWV POPEWV.

3.5 Xe nepintwon evepyonoinong TNAENIKOIVWVIAKAG cUvOEONG XWPIG altnpa
@opntdtntag apibpoy, o apiBudg kKAnong opiletal and tnv Etaipeia. MetaBoAn,
nPocBnkn A petagopd apiBuou duvatal va npayuatonoleital Katdniv aitnpatog
Tou lMeAdtn kal evdexetal va enifapuvetal oclP@wva Pe ToV EKACTOTE Ioxuovta
TigokatdAoyo tng Etaipeiag.



3.6 H Etaipeia diatnpei to dikaiwpa va {nthoel and tov lMeAdtn tnv kataBoAn

gyyunong yia tnv gvepyonoinon tng ouvdeong N T€AOG enavacuvdeong o€
nepintwon dlakonng Tng unnpeaciag Adyw unardtntag tou MeAdtn.

3.7 Taxutnteg Luvdeong H Etaipeia napéxel unnpeoieg npdofaong oto d1adiktuo
péow OIKTtUou ontkwv Ivwv (FTTH). e evoUppatn ouvdeon pPECcw KaAwdiou
Ethernet petafl tou efonAicyol Tou T[leAdtn Kal Tou NAPEXOPEVOU
modem/router, n npayyatikh taxutnta duvatal va npooeyyidel TNV ovouacoTiKN
TaxUTNTA TOU NPOYPAUHATOG, EPOOOV TO EMITPENOUV 0 eEONAICUAG KAl Ol TEXVIKEG
ouvONKeg.

Xe aocUppatn ocuvdeon (Wi-Fi) n taxdtnta evdéxetal va napouaciddlel d1IaKUPAVOEIG
ASYw napayoéviwy 6nwg n andéotaon and to onpeio npdolaong, Ta eunddia otov
XWpPo, napepuBoAeg and dAAa acUppata diktua h o1 duvatdtnteg tou e€onAicuou
TOoU MeAdtn.
H npaypatikn taxvutnta pnopei eniong va ennpeddetal and tnyv Tautdxpovn xpnon
Tou OlaBéoiyou evpoug dwvng and nNePICCOTEPEG OUOCKEUEG MNou  eival
ouvOedepeveg oto idlo diktuo.

3.8 H Etaipeia evnuepwvel Tov NeAdtn oxetikd pye tnv npdodo evepyonoinong tng
ouvOEONG Tou, KABWG Kal yia Toug Pacikoug 6poug XPAoNG TwV UNNPECIWY, Ta
TEXVIKA XAPAKINPIOTIKA TOUG, TIG XPEWOEIG, TNV NOoIGTNTA UNNPECIWV Kal TNV
neploxn KAAuyYng.

3.9 Xe nepintwoelg avéyepong n NANPOUG avakaiviong Ktipiwv, n Etaipeia
duvaral, katéniv TeXViKng afloAdynong, va napexel KaAwdiwon oNTIKWY IVWV yid
™ dnuioupyia unodopng dikTtUou oto KTiplo. H eubuvn yia Tn cwoth eykatdotaon
Kal QuoIkn npootacia tng KaAwdiwong Paplvel tov eykataotdtn nou
avaiapBavel tnv eykatdotaon. Ta kaAwdia nou napéxovral and tnv Etaipeia
npoopidovtal anokAeIoTiKA yia Xphon oto diktud Tng.

4. YNIOXPEQZXEIZ NMEAATH

4.1 O lMeAdtng eubuvetal anokA€IOTIKA yia Th WOt cupnAnpwon, TNV akpifeia
Kal TNV NANPATNTA TWV OTOIXEiIWV Nou avaypdgovtal otnv Aitnon kal ota Aoind
€yypaga nou anaitouvtal yia TNV evepyonoinon tng unnpeociag.

4.2 O MeAding unoxpeoutal va yvwotonolei eyypapwg otnv Etaipeia, evidg
névie (5) epydoiywyv nPePwyv, KABe PeTABOAN TwV OTOIXEIWV TOU NOU €XOUV
OnAwOei otnv Aitnon n €xouv kolvonoinBei otnv Etaipeia (n.x. dievuBuvon,
otoixeia enikolvwviag KAM.), pe pnvupga nAektpovikoU taxudpopeiou oto
office®hcn.gr. e nepintwon pn evnpépwong, kKABe kolvonoinon h enidoon
Bewpeital €ykupn otn dnAwbeica dievBuvon. H Etaipeia oe onoladnnote
unnpeoia npog tov lNeAdtn kai otnv kABe €idoug enikolvwvia tng pe autdv
xpnoigonoliei Tnv eAAnvikh yAwooa. KaBe eidonoinon tou MeAdtn npog tnv
Etaipeia eivan éykupn poévo av yivetal eyypd@wg Kal evunoypdapwg Kal
anooteAAetal Taxudpopikd h AAwG pe kABe vopIpo peco epdoov pnopei va



anodeixBei N anooTtoAnN Kal N npepopnvia tng pe kABe vouipo peco. Ta ynvopata
nAektpovikoU taxudpopeiou (e-mail) epdoov PEPOUV NAEKTPOVIKA unoypapn
anoteAouv €ykupn kal deopeutikn dNAwaon BouAnoewg.

4.3 O MNeAdtng unoxpeoutal, oe nepintwaon véag Aitnong yia napoxn YNnpeoiwv
HAektpovikwv Enikoivwviwy, va napaAdper tov anapaitnto e€onAicyd and ta
Kataothpata tng Etaipeiag h pe dAAo npdo@opo tpdno nou Ba cupPwvnOei
petall twv pepwv (n.x. napadoon and texvikd ocuvepyeio). O MeAdtng AappBavel
nAektpovikd OeAtio napaAafng e€onAiocpou. O e€onAiopdg napauével otnv
Kuplotnta tng Etaipeiag ka®’ 6An tn didpkela tng cupBaong Kal ENICTPEPETAl OE
autnv pe tn An€n n katayyeAia tng ocupBaong yia onolovonnote Adyo.

4.4 O lMNeAding unoxpeoutal, Katdéniv cuvevvoénong pe tnv Etaipeia, va enitpénel
v npoéoBaon e€oucIodOTNPEVWY EKNPOCWNWY TNG OTOV XWPO eyKatdotaong
NG ouvdeong, NPOKEIYEVOU va nNpaygatonololvtal epyacieg eykatdotaong,
ouvtnpnong N enNICKEUNG Tou TnAenikoivwviakoU diktuou. O MeAdtng gpépel TNV
eubuvn va e€ao@alioel Tuxoév anapaitnteg Adeleg N cuvalvéoelg TPITwWV yia TNV
eKTEAEON TWV avwIEpw epyaciwv. H napoxn twv Ynnpeoiwv npoopiletal
anokAeIoTIKA yia xphon and Tov ZuvOPOUNTA OTOV XWPEO £YKATACTACNG MNOU €XEl
OnAwBei otn ZopyBaon. O Zuvdpountng Oev EMTPENETAl VA HETANWAEI,
ekpioBwvel, napaxwpei, dlabetel N ka® olovdhnote tPoONo ekpyetalAevetal
eunopIkd Tnv napexdépevn ocuvdeon h 1I¢ Ynnpeoieg tng Etaipeiag npog 1pitoug
XWPIg TNV nponyoupevn €yypagn cuvaiveon tng Etaipeiag.

4.5 O lMeAang eubuvetal yia tTnv KAAA AeItoupyia Tou ecwtepPIkoU Tou BIKTUOU,
OnAadn tou TuNpatog tng KaAwdiwong and to onpeio €106dou NG cUvOECNG
€WG ToV XWPo egykatdotaong tou e€onAiopou. H anokatdotaon BAaBwv oto
TuNpa autd Bapuvel anokAelotikd Tov MeAdrn.

4.6 O MNeAding unoxpeoutal va xpnolpgonolei T¢ Ynnpeoieg HAeKTPOVIKWYV
Enikoivwviwv kal tov e€onAiopd cUugpwva pe tnv ioxuouoa vopoBeaoia, toug
6poug ™ng napoucag cupPaong kal TI¢ odnyieg Tng Etaipeiag. Anayopeuetal
onoladnnote enépPacn, aAloiwon n pn e€ouciodotnuévn Tpononoinon tou
TNAENIKOIVWVIAKOU dIKTUou h tou e€onAicpou.

4.7 Le nepintwon napafiaong twv 6pwv ING cUPPACNG N KAKAG XPNONG Twv
unnpeoiwy, n Etaipeia duvatal, Katdéniv OxXetikNG evnuépwong tou lMeAdtn, va
npofei oe npoowpIvh N opioTIKA dlakonn TNG unnpeaciag, KaBwg kal va {ntnoel
v anokatdotacn kabe ¢npiag nou Tuxov NPokAnBEi.

4.8 O lMeAdtng ogeilel va evnpepwveTal yia tny IoxUouoa noAitikn tng Etaipeiag,
TG TIHEG Kal TIG odNyieg NPOOTACIAg TOU ANOPPATOU TWV EMIKOIVWVIWY HECW TNG
IotooeAidag h Twv onpeiwv e€unnpgtnong Tng Etaipeiag.

4.9 O lMeAawng Eekivwvtag pia ocuvoplAia pe tov Wnepiakd BonBd tng HCN,
anodExeTal TOUG OPOUC XPNoNc TNG NAATPOPUAG.




4.10 O MeAdtng ogeilel va evnuepwvel tnv Etaipeia yia tnv unap&n e€onAicuou
(n.x. ouvayeppog, fax, POS) nou eival ouvdedepévog otn TNAEPWVIKA ypauun,
kKaBwg n Etaipeia dev @épel eublvn oe nepintwon acupfatdtntag tou
e€onAiocpoU autou pe Tnv napexopevn unnpeaoia.

5. EIAIKEZ YMNOXPEQIEIX TMEAATH T[IA YMNHPEZIELZ INTERNET KAl
THAE®QNIAL

5.1 O MNeAdtng AapBavel 1ig unnpeoieg internet n/kai tnAepwviag clpPwva Pe To
npoéypappa nou €xel enAEEel otnv Aftnon kal otn ZUpBaocn, anokAEIoTIKA HECW
g TnAenikolvwviakng Xuvdeong tng Etaipeiag. MNa tnv napoxn twv unnpeciwyv
n Etaipeia d1a6¢tel otov MeAdtn tov anapaitnto e€onAicpo.

5.2 O lMeAdtng, oe ocuvepyaoia pe tov 1exvikd Tng Etaipeiag n e€ouciodotnpuévo
ouvepydtn Ing, kabopilel To onpeio eykatdotaong tou e€onAicpoU, cUPpwva Pe
TIG TEXVIKEG UNOOEIEEIG TOU TEXVIKOU YIa TN OWOTN EYKATACTAON Kal AEIToupyia TNg
unnpeoiag.

5.3 To dévoua xphotn (username) kal 0 KwdIKOG nNpdcfacng (password) nou
napéxovtal otov lMeAdtn npoopidovtal anokAeIoTIKA yia npoownikn xpnon. O
MeAdtng opeilel va AauPBdavel 6Aa ta avaykaia pétpa yia tnv npootacia twv
otoixeiwv npdofaong kal va anotpEnel tn Xxpnon Toug and TpItoug. Le Nepintwon
anwAeiag n pn €€ouciodoTnPévng XpNong TwvV OToIXEiwv autwy, o MNeAding
unoxpeoutal va evnuepwoel dueoa tnv Etaipeia.

5.4 Ye nepimwon xpnong e€onAicpyol diagopetikoU and tov e€onAicyd nou
napéxetal n npoteivetar and tnv Etaipeia, n Etaipeia dev pEpel eubuvn yia
oupBatdtnta, TNy eykatdotaon, tn Asitoupyia n tnv anokatdotacn BAaBwv nou
npokuntouv and tn xpnon autou. Na okonoug TeXVIKNG unootnpigng, didyvwong
BAaBwyv kai dilacpdaAiong tng opBNRg Aeitoupyiag twv Ynnpeoiwy, n Etaipeia
Ouvatal va npofaivel oe 1eEXVIKO €Aeyx0 N aAnopakpuopevn npdofacn otov
TNAENIKOIVWVIAKS €EONAICUS NOU NAPEXEl OTOV LUVOPOWPNTA, ANOKAEIOTIKA OTOV
BaBbud nou anaiteital yia tn Agitoupyia, cuvtnipnon N anokatdotaon Ttng
Ynnpeoiag kal cUppwva pe thv IoxUouoca vopoBeoia nepi anoppntou twv
ENIKOIVWVIWYV Kal Npootaciag 0eS0PEVWY NPOCWNIKOU XaPAKTAPA.

5.5 AnayopeuUetal onoladnnote Kakn Xxpnon twv Ynnpeoiwv HAektpovikwyv
Enikoivwvioov. Q¢ kakh xphon voeital evlelktikd n pn  e€ouciodotnuévn
npécfaocn oe ouothpata h Aoyaplacpousg AAAwV XPNOoTwyV, h anootoAn
aveniuuntwy padikwyv PNVUPAtwy (spamming), n napeunddion Aeitoupyiag
OIKTUWYV N unnpeoiwy, kKaBwg kai n didnpa&n napavouwyv NPdgewv n n diakivnon
Napdvouou NePIEXOUEVOU.

5.6 O lMeAdwng unoxpeoutal va xpnoiyonolei tov e€onAioyd clp@wva pe TIG
odnyieg Tng Etaipeiag kal Tou KATAOKEUAOTA Kal va PNV ENITPENEI TN XPNoN TwV
UNNPECIWY Yia Napavopoug nh avnBikoug okonoug. AnayopeUetal N HeTanwAnon



N onoladnnote €PNOPIKN EKUPETAAAEUON TWV UMNNPECIWV XWEIG nponyoupevn
€yypagn cuvaiveon tng Etaipeiag.

5.7 H npdéoBacn oe unnpecieg N neplexdpevo nou aneubuvetal o€ vnNAIKOUG
npaypatonolieital ye anokAelotikn eubuvn tou lMeAdtn, o onoiog ogeiAel va
AapBdvel ta anapaitnta pétpa yia tnv anotponn npdéofaong avnAikwyv og TEToIo
NEPIEXOPEVO.

5.8 H aopaAing Asitoupyia tou e€onAicpoU Kal ToU €0wWTEPIKOU OIKTUOU TOU
MeAdtn anoteAei eubuvn tou idlou. H Etaipeia dev @Epel euBuvn yia {nuieg nou
npokuntouv and Kakn xpnon, ecpalpevn eykatdotaon n pn e€ouciodotnuévn
Tpononoinon tou e€onAicpou.

6. THAENIKOINQNIAKOZ TEPMATIKOZ EZEOMNAIZMOX

6.1 Na tnv opBbn Aeitoupyia t™ng unnpeociag anarteitar n xpnon cupfatou
TNAeNIKoIVwVIakoU €€onAicpoU oUPpwva HE TIG TEXVIKEG NpodlaypadEs NG
Etaipeiag.

6.2 O e€onAiopdg nou napéxetal and tnv Etaipeia napapével otnv kupldtntd Ing
Kal napaxwpeital otov MNMeAdtn yia xpnon ka®’ 6An tn didpkela Tng cuppBaocng.

6.3 Me tn AMEn n katayyeAia tng oupPaong, o MeAdtng unoxpeoutal va
eniotpePel tov e€onAiopd otnv Etaipeia otnv katdotaon nou tov napgAape Kai
pe OAa ta napeAkdpueva. e aviiBetn nepintwon, n Etaipeia duvatal va xpewoel
TO avtiotolxo KOOoTog aviikatdotaong oUpgpwva Pe Tov ekAoTote loxuovta
TIHOKATAAOYO TNG.

7. AIAPKEIA YMBAZHZ - TPOMNOI KATAITEAIAZ

7.1 H napouoa XupBaon tiBetal o€ 1I0xU and tnv npepopnvia unoypagng tng Kal
éxel O1apKela cUP@WVa PE TO NPOYPAUHA UNNPECIwWY Nou éxel emA&Eel o MeAdtng.

7.2 H XupBaon OSuvatar va eival oplopyévou n aopiotou xpodvou, Onwg
avaypdgetal otn XUpBacn n oto emAeypévo npdypappa unnpeciwy. Metd tn
AMEN Tng eAdxiotng didpKelag, n LUyBacn petatpenetal autodikaiwg o cuppaocn
aopiotou xpodévou, eKktdG €dv katayyeABei and onolodnnote and ta
oupBaAASueva pépn.

7.3 O MNeAdtng duvatal va katayyeidel Tn opyPaocn onotednnote cUP@wva Pe
TOUG 6pOoUG TNG Napouoag kail tnv IoxUouoa vopoBeaoia. Na tnv oAokAnpwon tng
katayyeAiag, o MNeAdtng opeilel va unofBdAel oxetikd ypantd aditnpga Npog tnv
Etaipeia, eite pe @uoikn napoucia ota ypageia tng Etaipeiag eite peéow
NAEKTPOVIKNG enikoIvwviag (email).
Ye nepintwon katayyeAiag, o MNMeAdtng unoxpeoutal va eniotpgyel Tov e€onAiopd
nou tou éxel napaxwpndei and tnv Etaipeia oclp@wva pe toug 6poug tng
napovucag. Epdoov o e€onAiopdg anootalei pe petagopikn etaipeia n
TaxudpPouIKd, N anooTtoAn npayuatonoleital pe euBbuvn kar dandvn tou MeAdatn. H



katayyeAia tng ZUuBaong oAokAnpwvetal hge Tnv napaAapn tou e€onAicpou and
v Etaipeia.
Ye nepintwon katayyeAiag npiv and tn AnEn tng eAdxiotng cupBatikng didpkelag,
evoexetal va eniBdAAetal t€Aog¢ Npdwpng anoxwpnong oUP@wWva PE TOV
ekAotote Ioxuovta tipokatdAoyo tng Etaipeiag. Xuykekpipgéva, o nepintwon
nPowpEng A1AKONNG evidg Twv OUO (2) NpwTtwy pnvwy and tnv evap&n 10XUog tng
oupBaong opiopévou XpoOvou, O CuvlPOPNTAG unoxpeoutal va KataBdAelr:
a) TEAog npdwpng diakonng ico pe ta ndyia duo (2) pnvwy, unoAoyiépeva Baocel
TOU apxikoU pnviaiou nayiou tou npoypduuatog cUp@wva Pe tov loxuovta
TIHOKATAAOYO, XwpPic va Aaufdavovialr undéyn Tuxdv MPowONTIKEG EVEPYEIEG,
EKMTWOEIQ n eI0IKEG NPOCPOPEG.
B) Ta ndyia nou avtiotoixoUv OTO XPOVIKO BIAcTNPa NAPAPOVAG PEXPI TNV
npepounvia npdéwpng OlaKkonng.
y) Ta téAn eykatdotaocng/evepyonoinong twv UNNPECIWY, EPOCOV OEV €XOUV NON
NANPwWOEI.

Ye nepintwon npdwpng d1akonng Petd tnv ndpodo Twv 0U0o (2) NPWTWYV PNVWY,
0 ouvOpountng unoxpeoutal va kataBdAel: TEAog npdwpng dlakonng ico Pe 1o
€va te€tapto (1/4) tou aBpoiopatog Twv Pnviaiwy Nayiwy yia to Xpoviko diactnua
and tnv npepopnvia npdéwpeng 81akonng €wg tn cupBatikh npepopnvia AnNEng tng
oupBaong, unoAoyiéuevo Bdoel TOU aPXIKOU pnviaiou nayiou Ttou
nEOoyPAPUATOG.

O unoAoyiopdg SAwV TwV avwIEPW NOoWVY Npayuatonoleital Bacel Tou apxikou
NEOYPAUUATOG UnNnpPeciag Kal Tou €KAOTOTE I0XUOVIOG TIHOKATAAOYOU NG
etaipeiag, ave€aptntwg TuXxOV MNPOCWPEIVWV EKMTWOEWY, NPOWONTIKWY
EVEPYEIWV N EIBIKWY MPOCPOPWV NOU €XOUV Napacxebei. e nepintwon Napoxng
EKMTWOoewWV oOTo ndaylo, anallayng and TtéAn evepyonoinong n  AAwv
OIKOVOUIKWYV MNapoXwVv AdYw NG OCUPPWVNPEVNG eAAxiotng dIdpKelag, o
ouvOpounTtng unoxpeoutal va enictpePel Tn diagopd nou npokuntel and Tg v
AOYW NAPOXEG.

7.4 H Etaipeia duvatar va npofei oe npocwpivh N oplotikh Slakonh tng
unnpeoiag kal katayyeAia tng XuppBacng oe nepintwon coPBapng napafiaong
Twv 6pwv TNG and tov MeAdtn, oe nepintwon pn €€6pAnong An&inpéBeopwv
opelAwv h oe onoladhnote AAAn nepintwon npofAénetal and tnv ioxuouoa
vopoBeaoia N toug napdvieg Opoug, KAtdniv OXETIKAG EVNPEPWONG NPOG TOV

MeAatn.

7.5 Xe nepintwon 81akonng tng unnpeoiag Adyw ogelAng, n enavacuvoeon
ouvatal va npaypatonoleital katéniv e€E6PANONG TwV OPEIAWY Kal CUPPWVA PE
TOUuG OpPOUG Kal TIG XPEWOoeIG nou npofAénovtal otov ekAotote loxuovta
TpokatdAoyo tng Etaipeiag. Xe nepintwon diakonng Adyw XpewV NG Unnpeciag
internet kal Tng TNAepwviag, ta tnAspwva EKtaktng avaykng Ba eival og 1IoxU yia
1 pnva petd tnv dlakonn Kal ouykekpipgéva ta voupepa: 100, 108, 112, 166, 199.



7.6 Le nepintwon AUong n katayyeAiag tng ZupBaong yia onoiovdénnote Adyo,
OAEG Ol OIKOVOMIKEG UMOXPEWOEIG TWV PePwV KaBiotavialr An§inpdBeopeg Kai
anaitntég. O MeAdtng unoxpeoutal va eniotpsPel tov e€ONAIOUO NMou Tou €XEl
napaxwpnbei and tnv Etaipeia oe kaAh katdotaon, AapBavopévng undéyn wng
ouvnBoug xphong. Xe nepintwon pn €nICTPOPNG N ENICTPOPNG O KAKN
katdotaon, n Etaipeia diatnpei to dikaiwpa va Xpewoel TO0 OXETKO KOOTOG
oUp@wva Pe Tov eKAoTOoTE I0XUOVIA TIHOKATAAOYO.

7.7 e nepintwon nou o KAtoxog tng ouvdeong gival d1a@opetikd Npdowno and
tov lMeAdtn, o kdtoxog duvatal va unofdAel €yypago aitnuya npog tnv Etaipeia
yia Tov tTeppatiopd tng clvdeong, ondte n LUyPBacn duvatal va Aubei ocuppuwva
HE ToUG Napodvieg 6POoUG.

7.8 Le nepintwon nou n evepyonoinon tng TnAEMIKOIVWVIAKNG XUvOEONG
anodeixBei texvikd aduvatn, n Etaipeia evnuepwvel tov MNeAdtn kai n XUyBacn
kaBiotatal autodIKaiwG AveEVEPYN XWPIG NEPAITEPW UNOXPEWOEIG TWV HEPWV.

7.9 Xe nepintwon oluvayng tng XupBaong €€ anootdoewg N €KTOG eUNOPIKOU
Kataothpatog, o MeAding éxel dikaiwpa unavaxwpnong eviog 0ekatecodpwy
(14) npepoAoylakwyv npepwyv and tn oluvayn ng XupyBaong n and nv
gvepyonoinon twv unnPeciwy, cUPPwVa Pe TNV Ioxuouca vopobeaia.

7.10 O MeAding, pévo oe ocupPacn aopiotou XPOvou Kal ANOKAEIOTIKA yia
ouvO£0EIG NoU napéxovtal pEow Tou 1816KTNTou dIKTtUuou Tng Etaipeiag, duvatal
va {nthoel npocwplvn diakonn Tng unnpeaciag, cup@wva Pe TI¢ Nnpolnobeoelg
nou kaBopilel n Etaipeia kal epdoov dev undpxouv An§inpdBeopeg opelAég. H
ouvatdtnta npoowpivag dlakonng Oev  MNapéxetal o€ OuvOEoeEIG Mou
ulonoiouvtal PEow OIKTUWY ouvepyalOPevwY napoxwyv N AaAwv Tpitwv
napoéxwv. H didpkeia tng npoocwpiving diakonng dev pnopei va eival pikpdtepn
and évav (1) pnva oute va unepPaivel Toug Tpelg (3) pnveg avd NHeEPOAOYIAKO
€10G. OI OXeTIKESG Xpewoelg kabopidovial cUPpwva Pe TOV EKACTOTE IoxUovIa
TIHOKATAAOYO g Etaipeiag.
re oupBdaoeig OPICPEVOU XPOVOU HE ouppwvnuévn eAdxiotn didpkela Oegv
ENITPENETAl N NPOCWEIVA Nalcn N AvacToAN TwV UMNNPECIWV YIA OPICHEVO
xpoviké dlaotnua. H pn xphon twv unnpeciwv and tov Zuvopounth Katd tn
dl1dpkela 10xUog cUpBaong opiopévou xpodvou Oev anaAAdooel Tov Luvdpountn
and tnv unoxpéwon KataBoAng TwvV CUPPWVNUEVWY nayiwv kal AoInwv
OUHBATIKWV XPEWOEWV.

7

7.11 O TleAdwng Ouvatar va artnBei aAAayh npoypdupatog n unnpeaciag,
unofdAAovtag oxetikd ypantd aitnpya npog tnv Etaipeia. O1 aAAay€g unnpeoiwv
uAonoilouvtal cUPPwVa Pe TNV eKACTOTE €UNOPIKN MOAITIKN TnG Etaipeiag kai
eVOEXETAI VA EMIPEPOUV OXETIKESG XPEWOEIG, ONWGS AUTEG opidovtal oTov EKAOTOTE
IoxJovta TIHOKATAAOYO.



7.12 Ye nepintwon unofoAng aitnpatog @opntdtntag aplOpou npog AdAAov
napoxo, n diadikacia uAonoigital cup@wva Pe TG NpoBeopieg kal TG d1adIKAoIiES
nou npofAénovtal and Toug eKAOTOTE ICXUOVIEG Kavoviopoug tng EETT, xwpig
autd va ennpeddel TIG OIKOVOMIKEG N CUPPBATIKES uNoXpewoelg Tou MeAdtn évavtl
g Etaipeiag.

8. MOIOTHTA YINHPEZIAX - AIAXEIPIZH KINHZHZ

8.1 H Etaipeia kataBdAAel kdBe eUAoyn npoondBeia yia tn diac@AdAion tng
ouvexoug Kal NOIOTIKAG Napoxng twv Ynnpeoiwv HAeKTpovIKwV Enikoivwviwy.

8.2 H npaypatikn taxutnta npéofacng oto diadiktuo evdexetal va ennpeddetal
and d1d@opoug Napayovieg, ONwg N TEXVIKN unodoun Tou dIKTUou, N Tautdxpovn
Xphon tou B8Iktuou and noAAoUg XPNOoTeG, N NoIOTNTA TOU £0WTIEPIKOU OIKTUOU
Tou lMeAdtn, o xpnoigonoloUpevog e€onAiopdg, Kabwg kal n ocuvdeon PECW
acuppatou diktuou (Wi-Fi).

8.3 H Etaipeia dUvatal va e@apudlel eUAoya pétpa Olaxeipiong Kivnong
oedopevwy oto Biktud tng, ye okond tn dlac@AAion TNG akePaAIOTNTAG Kal TNG
aocpaAeiag tou dikTUou, TNV anopuyhn cuppopnong tou dikTUou Kai tnh diatnpnon
NG NOIOTNTAG TWV NMNAPEXOUEVWYV UMNPETIWV.

8.4 Ta pérpa autd epapudlovial cUupwva Pe TNV I0XUouca eupwnaikh Kal
€Bvikn vopoBeoia kal dev eicdyouv B1akpioelg HETAEU XPNOTWY N UNNPECIWV.

8.5 O1 6poi avoiktou diadiktuou eival avaptnuévol oto site www.hen.gr
9. XPEQXIEIXZ TOY NEAATH - NTAHPQMEZL

9.1 NMa tnv napoxn twv Ynnpeoiwv HAektpovikwv Enikoivwviwv kal tng
TnAenikoivwviakng Xuvoéeong HCN, kaBwg kal yia kdBe ouvagph unnpecia n
nPoécOetn napoxn, o MNeAding xpewvetal cUPPWVA PE TOV €KAOTOTE IoxUovia
Tupokatdhoyo tng Etaipeiag. O 1oxUwv TiHoOKATAAOYOG enicuvAantetal otnv
napouca kal anoteAei avandonacto PYEPOG autng. H xp€waon Twv unnpeociwyv
apxidel and tnv npepopnvia evepyonoinong tng cuvdeong. O TIHOKATAAOYOG TNG
Etaipeiag duvatal va petaBdAAetal cUPpwva pe TNy Ioxuouca vopoBeaoia Kal
AapBdvovtag unéywn, evoelktikd, Tov NANBwplopd, 10 KOOoToG enevoUoEwY, TO
KOOTOG AeItoupyiag kal cuvinpnong tou OIKTUouU, KaBwg Kal TI§ ouvbNnKeg TNG
ayopdg. Tuxdév petaBoAég twv xpewoewyv TiBevial og 10xU oUppwva pPe tnv
IoxUouoa vopoBeoia kal yvwaotonolouvtal otov MNeAdtn péow tng 1IotooeAidag
ng Etaipeiag n pe dAAo npdo@opo tpodno. e Nepintwon av€nong XPewoewy, O
MeAdtng diatnpei To dikaiwpa va katayyeidel tn Zoppaon adnpiwg eviog tpidvia
(30) nuepwv and tn OXETIKA EVNUEPWON.

9.2 H Etaipeia ekdidel Aoyapiaocpd npog tov MNeAdtn yia xpovikn nepiodo evog
1) pAva.
O npwtog Aoyapiacpdg duvatal va neplhapBdavel avaloyikn Xxpéwon yia TIg
NUEPEG €veEPYONOIiNONG TWV UMNNPECIWY KATA TOV NPWTIO phva kKal tTuxov Té€An



gvepyonoinong n eykatdotaocng oUPpwva pe Tov  ekdotote IoxUuovia
TIHOKATAAOYO.

9.3 O Aoyapliaopodg eival NAnpwtEog evidg dekateoodpwy (14) nuepwv and tnv
nuepopnvia ékdoong tou kal e€oPAeital pe €vav and toug diabéoipyoug Tpdnousg
nAnpwpng nou napéxel n Etaipeia kai eniAéyel o MeAdtng. e nepintwon
kaBuotepnong €€6@Anong, n Etaipeia diatnpei 1o dikaiwpa va npofei oe
neplopiopd n diakonn tng Napoxng twv Ynnpeoiwv HAektpovikwyv Enikoivwviwv
oUpgwva pe tToug 6poug tng napoucag Xuppaong.

9.4 O MeAding euBuvetar yia tnv e€€6PAnon OAWV TWV XPEWOCEWV MNOU
nepiAappBdvovtal otov Aoyapiacpod twv YNnpeoiwv HAEKTPOVIKWY EniKoIvwviwy,
akdépn Kal av ol unnpeoieg xpnoigonoinénkayv and tpito npdowno.

9.5 O MeAding ogeilel va eAéyxel Tov Aoyaplacpd Tou Kal va yvwoTtonolei
eyypagpwg otnv Etaipeia kdBe tuxdv napdAeiyn n opdApa evidog Oekatecocdpwy
(14) npepwv and tnv npepopnvia €kdoong Tou. Metd tnv napg€Aeuon tng
avwiepw npobeopiag xwpi¢ tnv npofoAh aviippnong, o Aoyapiacuog
Bewpeital anodektdg and tov MeAdtn kal anoteAei anodeIKTtiKO OTOIXEIO TNG
OXETIKNG OPEIANG, cUPPVA PE TNV IoxUouoa vopoBeaia.

9.6 Xe nepintwon pn e€6¢pAnong AnEinpdBecpwv oPeIAWY NoU NPOKUNTouV and
Ouo (2) ouvexduevoug Aoyaplacpoug, n Etaipeia duvatal va evnuepPWOoEl TOV
MeAdtn yia tnv UNap&n tng oPeIAng PEcw ypantou pnvopatog (SMS) h péow
nAektpovikoU taxudpopeiou otn dieUBuvon nou €xel dnAwoel o [leAdtng.
Epdoov n opelAn dev €€o@AnBei, n Etaipeia dUvatal va npoxwpnoel oe
npoocwpIvh diakonn tng Napoxng twv Ynnpeoiwv HAEKTPOVIKWY ENIKOIVWVIWV.
MNa tnv enavacuvdeon TnG unnpeaciag anarteital n e€E6AnNcn AWV TwV OPEIAWY
Tou MeAdatn, cupnepiAappBavopuévwy twv AnEinpdBeopwy Noowv Kabwg kai KABe
nocouU nou €xel ekdoBei N TipoAoynBei €wg kal TNV nuepopnvia e€6@Anong,
oUpgwva Pe Tov ekdotote Ioxuovta tigokatdAoyo tng Etaipeiag. Itig ocuppdaoceig
aopiotou xpdvou, oe Nepintwon Nou n unnpecia napapeivel oe dlakonn yia
Xpovikd didotnua peyaAltepo twv €€ (6) unvwyv, n enavacuvdeon duvatal va
npaypatonoin@ei  katéniv - kataBoAng kar Twv npofAendpevwyv  TEAWV
enavaouvdoeong, oUppwva pe Tov eKAOoTOoTeE IoxUovia TIHOKATAAOYO NG
Etaipeiag.

Na ouvdéoelg nou napéxoviali HECW ouvepyalOpevou napoxou, n
enavacuvdeon duvatal va npaypatonoindei e(péoov n unnpecia Nnapaypeivel
og diakonn yia Xpoviké diactnpa nou dev unepfaivel toug Tpeig (3) pnveg.
Metda tnv napéAeuon Tou avwTEP W XPOVIKOU d1acTAPatog, h enavagopad tng
unnpeoiag npaypatonoigital cuUpgwva He Tig 31adIKAci€g Kal Toug 6poug Tou
ouvepyadOpeVoU Napoxou.

9.7 Le nepintwon pn €€6ANONG TwV OPEIAWY PETA TNV NPOcwPIVh dlakonn Tng
unnpeoiag, n Etaipeia duvatal va npofei oe opiotikn diakonn tng NApoxng twv



UNNPEOCIWV Kal KatayyeAia tng ZUpBaong cUPPwVa e Toug 6poug TNG Napoucas
Kal tnv IoXxUouoa vopoBeaia.

9.8 e nepintwon diakonng Tng Napoxng twv unnpeciwyv Adyw AnginpdBecuwy
o@elAwyv, n cupBacn napapével oe 10xU HEXpPI TNV e€6PANCN TwWV OPEIAWY N TNV
opIoTIKN KatayyeAia tng. XItg¢ oupPBdoeig aopiotou xpdvou, oe nepintwon
d1akonng TNg unnpeoiag Adyw oPelAng, o MNeAdtng unoxpeoUtal otnv KataBoAn
TV nayiwv Kal AoINwv CUPBATIKWY XPEWOCEWY MOU AVIIOTOIXOUV €wG Kal TO
TEAOG TOU pnvidiou KUKAOU TIHOAGYnong Katd Tov onoio npaypatonoinbnke n
diakonn.

ITIGC oupPBAocelg opIoPEVOU XPOVOU HPE ouppwvnpuévn eAdxiotn SIAPKeIQ, n
dlakonn TNG NAPOXNG unnPeciwv Adyw o@elAng dev em@eEpel AUon 1ING
oupBaong. Ta ouppwvnuéva ndyla Kal AOINEG OCUUPBATIKEG XPEWOEIG
e€akoAouBouv va unoAoyidovtal pexpl tn AnEn tng cupPBatikng dIApKeIag N €wg
v e€6PANON TwWV OPEIAWYV Kal TNV enavacuvdeon TNG unnpeoiag, cUPPWVa Pe
TOoUug 6pouG TG Nnapoucag ruypBaong.

9.9 Ta otoixeia Aoyaplaopwy Kal Ol KATAypa@Eg XPNoNG UMNPECIWV Mou
wnpouvtal and tnv Etaipeia oe nAektpovikd cuothpata anoteAouv anodeIKTIKA
OTOIXEIQ TWV OXETIKWV XPEWOEWY cUUPWVA PE TNV IoxUouoa vopoBeaia.

9.10 O1 katnyopieg xpewoewv nou duvavial va enifapuvouv tov [lMeAdtn
nepiAappBdvouv evoelktikd T€An evepyonoinong, pnviaia ndyia t€An, Xpewoelg
XPAoNG unnpeciwy, t€An enavacuvdoeong, KABwS Kal TuxOv AOINEG XPEWOEIG N
npécBeteq unnpeoieg nou €xel eMAEEel o MeAdtng, cUPpwva Pe Tov eKACTOTE
IoxUovta tigokatdAoyo tng Etaipeiag.

9.11 ¥e nepintwon anwAelag, pn eniotpoPng n pBopdag e€onAiopou NEpav NG
ouvnBoug xphong, n Etaipeia duvatal va xpewoel tov MNeAdtn pye to avtiotoixo
KOOTOG avtikatdotaong cUP@wVa Pe ToV eKAOTOTE I0XUOoVTa TIHoKATAAoyo.

9.12 H Etaipeia napéxel €kntwon oe @oitnteg. H npoogopd 1oxdel yia
ouvdpountéQ ol onoiol gival cuvdedepévol oto 1816KTNTo diktuo TnG HCN aAAd
Kal péow ouvepyalopevou napdxou, kal ol onoiol gival poitntég oe EAANvIKA
IdpUpata tng TpitoBdBuiag Eknaideuong, diauévouv vopipya kai pgéviga otnv
EANGSQ, €xouv cupnAnpwoel 1o 180 €10¢ TNG nAIKiag Toug kal Bpiockovtal ota
Baoikd xpovia poitnong. AIKQiWPA CUPPETOXNG €XOUV POITNTEG, NPOMTUXIAKOI,
getantuxiakoi n unowynglol d104KTopeg, Ol onoiol eival eyyeypauuévol o€
Avwtata Exknaideutikd Idpupata (AEI/TEI), lepatik€g IXOAEG, LTPATIWTIKES Kal
AOCTUVOUIKEG XXOAEG, IXOAEG EpnopikoU NautikoU kal AlgevikoU X uatog,
Ix0AEg Mupoofeotikng Akadnpiag, oto EAAnvikG Avoixtd [lNaveniothpio, o€
Anpdéoia LEK.,, kaBwg kai og 10iwtikd LEK. n 1diwtikd MNaveniothpia ta onoia
Agmoupyouv vopipa olupu@wva pe tov v.4093/2012 Kal TIG OXETIKEG EKTEAEOCTIKEG
dlatagelg.

H ouppetoxn oto npdypappa eivar duvatn HECW TWV ONPEiwv NwAnong tou
AnokAeiotikoU Aiktuou Kataotnpdtwvy HCN N péow g I1otooceAidag Ing



Etaipeiag. Anapaitntn npolndéBeon anoteAei n enideiEn n anootoAn @goitntikou
ndoou o€ 1oxU. H 10xU¢ tng npoogpopdg dev pnopei va unepPaivel tn didpkeia
I0XUOG TOU PoItnTikoU NACOU Kal anoteAei unoxpé€won Tou ouvdpounth va
dntnoel Tnv avavéwon Tng NPooPopds oe NePINTtwon avavéwaong Tou ndocou n
g BePaiwong e€apnvou kal aAAayng tng npepopnviag AnEng tou. e avtiBetn
nepintwon, o enduevog pNAvag TIHoAoyeital  Xwpig Tty  €kntwon.
H npoopopd dev ocuvduddletal pe AAMEG NMPowONTIKEG evepyeleg, OV €Xel
avadpopikn 1oxXU kal n ouvoAikh di1dpkeld tng dev pnopei va unepPaivel ta névie
(5) €tn.

9.13 H Etaipeia napéxel €KNtwon o€ cUVOPOUNTEG NOU AVAKOUV OE KATNYOPIEG
atépwyv pe avannpia (ApeA), clppwva pe tIg npolnoBéoelg nou npoBAEnovtal
otnv IoxUouca vopoBesia kal KAaténv npookOPIong TwvV  anapaitntwy
SIKAIOAOYNTIKWV niotonoinong avannpiag.
Apeool dikalouxol gival ol Kw@oi cuvdpountég, 6nwg autoi eunintouv otnv
¢vvoiatou N. 1813/1988 (4pbpo 33, 8§141-142, nivakag Mapapthpatog A — ®EK
243/A/1988), o1 onoiol napouacidlouv eAATTwon akouoTtikKNG ofutntag and 96%
€¢wg 100% kai nocootd avannpiag dvw tou 67%. Linv Kkatnyopia autn
nepiAaupBdvovtal kar atopga pe KwpalaAdia, OnAadn nAnpn KWPwon Xwpig
avantu€n opiAiag. Aikalouxol gival eniong dtopa pe nocootd avannpiag avw tou
67%, 6nwg autd kabopiletal and TG appoddIEG UYEIOVOUIKEG ENITPONEG, ONWG
eVOEIKTIKA Atopa Pe Baplid vontikn uotepnon h Atopa Pe eyke@alikh napdAuon.
AikaioUxol duvavtal va eival Kal ol KNOEPOVEG TWV AVWIEPW NPOCWNWY HE
nocootd avannpiag avw tou 67%, dnAadhn npdcwna nou €xouv oplotei and to
véuo h and oupfBaocn wg ackoUVieS TNV ENONTEIA TOUG, ONWG eVOEIKTIKA HECW
YOVIKNG PE€PIPvAg, enitponeiag h dIkaotikNng avtiAnyng. Aikalouxol gival eniong ol
Kndepodveg atopwv pe PBapld vontikn uotépnon Kal Aautiopd Pe noocootd
avannpiag dvw tou 67%, énwg autd opidovtal otnv un’ apiB. A/21/2361/1993
unoupyikh anégacn (PEK 819B’), kaBwg kai o1 KNOePSVES atOPwV NOU NACXOUV
and eykealikn napdAucn pe nocootd avannpiag Avw tou 67%, cUupwva Pe
TIg OXETIKERQ olatdeig ™ng idlag UMOUPYIKNG andégpaong.
MNa tnv evepyonoinon tng €KNtwong anarteital N NPOcKOUIoN MICTONoINTIKOU
avannpiag andé to Kévipo Motonoinong Avannpiag (KEMA) n dAAo appddio
@opéa. H ékntwon 1oxiel PExpl tnv npepopnvia ANENg Tng nmiotonoinong
avannpiag kal dev €xel avadpopikd xapaktnpa, oUte Ynopei va eQappootei oe
Aoyapliaocpoug nou €xouv nNdn ekdoBei.

10. AMMOPPHTO ENMIKOINQNIQN - MPOXZTAZIA MPOZQMIKQN AEAOMENQN
- MNEYMATIKA AIKAIOMATA

10.1 H Etaipeia AapBdvel 6Aa ta katdAAnAa TeXVIKA KAl OpyavwTiKA PETPA Yia tn
dlao@dAAion TOU QMNOPPATOU TWV EMIKOIVWVIWV Tou [leAdtn Kal Twv
petadidopevwy nAnpogopliwyv kal dedopevwy. Qotdoo, dev eyyudtal tnv
andAutn acpdAeia twv Oedopevwy nou petadidovial peow tou Aladiktuou, oTo
HETPO Nou n npootacia toug dev pnopei va diac@aliotei NANPWS akdun Kal Pe



v epappoyn twv npofAenduevwyv and tn vouobBeoia PETPwWV acpAAeiag.
H Etaipeia, wg ndpoxog unnpeoiwv npdéocfaong oto Aladiktuo, dev euBuvetal
yia:

(a) tn yvnoidtnta, akpifela, epnioteutikdétnta h tov Bepitd n abguito xapaktnpa
Twv dedopevwy nou o MNeAdtng AapuBavel, anootéAAel N anoBnkelel HEOW TNG
npéofacng tou oto diktud ng, (B) onoladnnote duyeon N €uueon, UAIKN h un {nuia
nou evdéxetal va unootei o leAding and tn xpnon tou Aladiktuou, Kal
(y) dilapopég nou evdexetal va NnpokUyouv petau MeAatwyv n petagl MNeAatwyv
Kal Tpitwy, ol onoieg ogpeilovial oe dedopeva N nAnpogopieg nou diakivouvtal
HEOW TOoU TNAENIKOIVWVIAKOU ™mg dIktUuovu.
Apon TOU anoppPNTOU TWV EMIKOIVWVIWY ENTPENETAl HOVO OTIG NEPINTWOEIG KAl
otov BaBud nou npoPAénetal and tnv Ioxuouoa vouobeaia.

10.2 H Etaipeia dnAwvel kail o NeAdtng anodéxetal 611 ta dedopéva NPocwnikoU
Xapaktnpa nou ouAAéyovial oto nAdicio NG napoucag XupBaong
Xpnoigonolouvtal yia Tnv ektEAeon, dlaxeipion kal unootnpiEn tng nNAapoxng
Ynnpeoiwv HAektpovikwyv Enikoivwviwy, KaBwe kal yia thv npootacia Twv
ouvaAaywv HeTAEU twv oupBallopévwv pepwyv. Epdoov o TeAdtng éxel
napdoxel oxetikn ocuykatdBeon, Ta dedopéva duvavtal va xpnaolpgonolouvtal Kal
yla TNV EVNUEPWON TOU OXeUKA HE TG unnpecieg g Etaipeiag.
Anodékteg twv dedopévwy duvavtal va eival n Etaipeia, to e§ouciodotnuévo
npoocwnikd ™G, KaBweg Kal puUOoIKA N vouikd npdécwna ota onoia n Etaipeia
unoxpeoutal n dikaioUtal va yvwotonolei otoixeia Bdoel vopou, OIKACOTIKAG
andégpaong n ouykatdBeong TOU MeAdn.
I10 nAaiolo tng dlacuvdeong tou OIktuou tng Etaipeiag pe diktua AAAwv
TNAENIKOIVWVIAKWY Napoxwy, evoexetal va anaiteital n diaifaon dedopevwv
NEOCWNIKOU XAPOAKTNPA Yia oKonouUug napoxng Kal KOootoAdynong Twv
unnpeoiwyv. EmnAéov, yia okonoug eionpa&ng Aoyapiacpwy, evoexetal va
diapiBdalovtal dedopéva oe e€ouciodoTnuEvoug ouvepydates tng Etaipeiag nou
dpaoctnpionolouvtal otnv giocnpa&n oPeIAwyY, ANoKAEIOTIKA yia Tov okond auto.
O MeAdtng €xel dikaiwpa va avakaAéoel onotednnote Tn cuykatdbeon Tou yia
wnv ene€epyacia dedopévwv NPoownikoU Xapaktnpa, pe yypagpn dnAwon tou
npog tnv Etaipeia, ektdég €dv n ene€epyaocia enmitpénetal and tnv icxuouoa
vopoBeoia xwpi¢ tn ouykatdBeon tou. H enefepyacia twv Oedopevwv
npoocwnikoU Xapaktnpa npaygatonoleital cupupwva pe tov Kavovioud (EE)
2016/679 (levikdg Kavoviouoédg T[lpootaciag Aedopévwv - GDPR), tov
v.4624/2019 kaBwg kal TNV eKACTOTE IoxUouod €AANVIKA Kal €upwnaikn
vouoBeaoia nepi npootaciag OedOUEVWV.
Ie nepintwon KANONG UNNPECIWY EKTAKTNG avAykng (evOeIKTIKA otov aplOud
112), n Etaipeia OUvatal va yvwotonolinoel otg apuddieg apxég To
ovopatenwvupo Ttou [leAdtn anokAsiotukd yia Tov okond Ing Apeong
QVTIPETWNIONG TNG €KTaKING avAykng, e€Ktdg €dv o [leAding €xel dnAwoel
EYYPAPWG ot oev eniBupei ™ yvwotonoinon auth.
O MeAdtng duvartal eniong va dnAwoel 6t dev enBupei va dExetal TNAEPWVIKEG



ENIKOIVWVIES YIa okonoug aneubeiag eynopikng npowbnong, ondte n dnAwon
Tou kataxwpidetal dwpedv oto PNTpwo tou dpBbpou 11 tou v.3471/20086.

10.3 Me 1tnv enipuUAaEn twv dlatdfewv nepi npootaciag NPOCwWNIKWY
oedopévwy, n Etaipeia anootéAAel otov MeAdtn avaAutikd Aoyaplacpd pe 1o
eAdxioto eninedo avdAuong nou npofAgénetal and tnv iIcxuouoa vopoBeoia. O
MeAdtng pnopei onotednnote va nthoel eyypApws Tnv Apon andkpuyng twv
teAeutaiov TPIV (3) Ynepiwv twv KANBEVIwV apiBuwv N th pn napoxn
avaAutikou Aoyapiacpou.
Ye nepintwon nou ol unnpeoieg xpnaolpgonolouvtal and neploocdtepa npdéowna
otov 010 xwpo, o lMeAdtng unoxpeoUtal va E€VNUEPWVEI TOUG XPNoteg Ot
evoexetal va Aappavel avaAuTikn Kkataotaon KANOEWV.
O MMeAawng dnAwvel eniong €dv eniBupei TNV KATAXWPENON TOU TNAEPWVIKOU
apiBuoUu 10U 0g OnPOCIoUG TNAEPWVIKOUG KATtaAdyoug N Uunnpecieg
NANPoPopPIwWV KataAdyou, pe Ta oOToiXeia nou eniAéyel (dvopa, ENwWVUO,
natpwvupo, dieubuvon n dAAa otoixeia), KaBwg Kal edv ouvaivei oe NPOCOETES
Aertoupyieg avaditnong oe nAektpovikoUg kataAdyoug. O MeAdng diatnpei 1o
dikaiwpa npoéofacng, O16pBwong n diaypapng Twv otoixeiwv autwv. H
ene€epyaocia Twv OTOIXEIWV AUTWYV Npaygatonoleital anokAgIoTIKA Yid TOUG
okonoUg TwV UNNPECIWY NANPOPOPIWY KATAAOYOU Kal cUppwva e TIG OIatdEeIg
NG 1oxUouoag vopoBeaiag nepi NAEKTPOVIKWYV EMIKOIVWVIWY Kal NPOooTaciag
NPEOCWNIKWY OEOOUEVWV.

10.4 Aedopéva h nAnpo@opieg nou evdexetal va napgxovtal and tnv Etaipeia
péow tou OIKtUou NG npoopidovtal anoKAEIoTIKA yid NPOCWIKN XpAoN TOU
MeAdtn katd tn didpkeia 1I0xUog TNG LUpBaong. Ta nveupatikd Sikaiwpata eni Twv
oedopgévwy autwv avnkouv otnv Etaipeia kal anayopeuetar onoladnnote
avanapaywyn, avuypadgn, petadoon, tpononoinon N aAAn Xpnon Toug XwpEig
nponyoupevn €yypapn adela tng Etaipeiag.

10.5 H Etaipeia evnuepwvel 6T Ta NAEKTPOVIKA pnvUpata PECW TWV Onoiwyv
YVWOTOMNoIETal OTOUG KATAVAAWTEG O EKTIHWHEVOG XPOVOG evepyonoinong tng
unnpeoiag diatnpouvtal yia Xpovikd didotnpa dUo (2) etwv petd tn Angn tng
oupBaong. H nepiodog autn kpivetal eUAoyn kal avaloyikn, kaBwg egunnpetei
NV avAykn TEKUNPIiwoNg tTNG CUPPBATIKAG EVNUEPWONG TWV KATAVOAWTWY, TN
dlao@dAion tng Auvatdtntag €AEYXOU OCUHPUOPPWONG HE TIG UMNOXPEWOEIG
dlagdvelag tng etaipeiag kal tn dlaxeipion evoexdpevwy napandévwyv n
dlagopwyv. Metd tnv napéAeucn tng Nepliddou AUTNG Ta OXeTIKA Oedopéva
dlaypdgovtal cUugpwva Pe tnv Ioxuouoa noAitikn diatnpnong OedOPEVWV TNG
eTalpeiag kal 10 €QAPUOOCTEO KAVOVIOTIKO MAdiclo npootaciag dedouEvwy
NPEOCWNIKOU XapakKTnpad.

11. AAYNAMIA THPHZHZ TQON OPQN - ANQTEPA BIA

11.1 H Etaipeia dev euBuvetal yia Tn pn ekNAApwaon N tnv nANPPeAN ekNAnpwon
TWV UNOXPEWOEWY TNG OTAV AUTh oPeileTal oe yeyovota avwtépag Biag n oe



NePIOTAOEIG EKTOG TNG OPaipag EAEYXOU TNG, ONwg evOEIKTIKA NOAEWOI, AnePYieg,
atuxnpata, oeicpoi, NANPPUPEG, NUPKAYIEG, KATAlYi®EG, TOOHOKPATIKEG EVEPYEIEG,
O0oAloPBopég, KuBepvntikEG anayopeuoelg, nNPAgelg OnpdoIwV  aApPXWV,
OIKAOTIKEG anoAocelg, epnopikoi neplopiopoi, N diakonég kal  PAAPReg
TNAENIKOIVWVIAKWYV BIKTUWV TPITWV.

11.2 H Etaipeia dev euBuvetal yia tnv noidtnta, endpkeia n acpaieia SIKtUwyv
TPtV Nou xpnoigyonolouvial yia TNV Napoxn TwV UMNPECIWV NG, oUte yid
ouoxépeleg nou ogeilovial otov e€onAiopd tou [MeAdtn. H ouvthpnon,
avaBdaBuion n avukatdotacn tou efonAlopoU autoU anoteAei eubuvn tou
MeAdtn.

12. TEAIKEZ AIATAZEIX

12.1 O NMeAdtng unoxpeoutal va evnpepwvel tnv Etaipeia yia kO petafoAn twv
otoixeiwv Tou Onwg autd dnAwvovtalr otnv Aftnon Luvdpopng. Méxpl tnv
EVNUEPWON autn, KABe kolvonoinon Bewpeital €ykupn epdoov anootEAAeTal ota
otoixeia nou €xouv ONAwWOEI.

12.2 H tuxdév akupdtnta kanoiou épou dev ennpeddel Tnv 10XV TwV unoAoinwyv
6pwvV TNG XUpPaong, ol onoiol napapévouv oe NAnpPn 1oxU.

12.3 Ka&Be tpononoincn tng Zuppaong yivetal eyypAapwg, ektdg v enifaletal
and vépo h andé@acn appddiag apxng.

12.4 H XupBaon dignetal and to EAAnviké Aikaio kail toug Kavoviopoug tng EETT.
Ma tnv eniAuon diagopwyv apuddia eival Ta AIKaoTAPIA TNG KATOIKIAG TOU XpRotn
N Tou ténou Kkatdptiong Ing cupBaong.

12.5 O MeAdtng dev dikaioUtal va ekxwpnoel dIKAlWPata A anaitnoeig nou
anoppéouv and tn XupyPaocn. H Etaipeia duvatal va ekxwpei tnv eionpa&n
o@elAwvV og Tpitoug.

12.6 Kd&Be koivonoinon eyypd@wyv PeTAEU Twv cupPailopévwy pepwyv yivetal
€ykupa otn dnAwBeica dieuBuvon katoikiag n €dpag, ektdg av yvwaotonoinBei
eYYPAPWG PHETABOAN AUTNG.

13. ZYMBAZXH OPIZMENOY XPONOY - EIAIKOI OPOI

13.1 H oupBacn opiocpuévou xpdbvou cuvantetal yia Xpovikd d1dotnua €ikooi
1e00dpwv (24) pnvwyv, ektdg edv opiletal OIAPOPETIKA OTO EMAEYUEVO
neoypaAppa unnPeciwy h otn ouyBaon.

13.2 Katd tn didpkeia 10xUog tng XupPaong, eite npodkeital yia oupPBacn
OpICUEVOU €ite aopiotou xpdvou, o Zuvdpounthg OdSuvatal va artnBei
Tpononoincn ToUu CUPPWVNOEVIOG MNAKETOU UMNPECIWYV, €ite Pe TN PopP@h
avaBdaBuiong eite pe tn poppn unofdbuiong, ntol pyetdfaon oe npdypappa
upnAdtepng N xapnAdtepng taxutntag n/kal diapopetikoU pnviaiou nayiou. To
OXetkd aitnpa unofBdAAetal eyypdpwg npog Inv Etaipeia, eite péow



nAekTpovikoU taxudpopeiou eite pe AAO €yypa@o TPONo nou anodeExeTal n
Etaipeia.

13.3 H w¢g dvw tpononoinon ocuviotd ouciwdn PHETABOAN TwV CUPPBATIKWY OPWV
Kal ouvenayetal, oti¢ cupPBdaocelg opiopévou xpodvou, Tn cuvayn véag ruuBaong
oplopévou xpodvou BIdpKelag eikool tecodpwyv (24) pnvwy, pe évapgn and tnv
nuepPoUNvia evepyonoinong Tou VEOU NAKETOU UNNPECIWV.

13.4 H ulonoinon tng aAAayng nakEIou npaygatonoleitar cup@wva Pe tnv
€KAOTOTE €UNOPIKN Kal TIHoAoyiakh noAitikh tng Etaipeiag. AvaAoya pe 1o €idog
TOU MPOoypPAupatog Kal Ta TEXVIKA XAPAKINPIoTIKA Tng unnpeciag, n aAAayn
evoexetal va tiBetal oe 10xU eite and tnv npwin (1n) nuépa tou endpevou
nuepoAoyiakoU pnva eite avaAoyikd evidg TOU TPEXOVTOG KUKAOU XpEwaong.

13.5 lMNa tnv evnuépwon oxeTIKA pe ToV XpOvo uAonoinong tng aAAayng Kai Tig
TUXOV OIKOVOUIKEG EMINTWOEIG, O LUVOPOUNTAG OPEIAEl va EMIKOIVWVACEI PUE TO
Tunpa E€unnpétnong MeAatwyv tng Etaipeiag, npokeiyévou va evnuepwoOEi yia
TOUG 6POUG NOoU I0XUOUV YIa TO EKACTOTE NPOYPAUHA UNNPECIWV.

13.6 Ze nepintwon unofdbuiong Tou NakEtou unnpeciwy npiv and t AhEn tng
IoxUouoag ocupBatikng d1dpKelag, o uvopountng unoxpeoutal otny KataBoAn
nPoécOeIng olkovouikng enifdpuvong Adyw npdéwpeng tpononoinong tng
YUuyBaong, to UYog tng onoiag kaBopiletali otov ekAoTote IOXUOVIA Kal
dnpooieupgvo TtipokatdAoyo tng Etaipeiag.

13.7 H tpononoinon tou NAKETOU UNNPECIwWY OAOKANPWVETAl HOVO KATOMIV pNTAG
anodoxNng TwV avwtEPwW Opwv and Tov Tuvopountn.

14. AIAAIKAZIA YIMTOBOAHZ NMAPAINMONQN

14.1 O MNeAding duvatal va unofdAAel napdnova n arthpata eEunnpetnong Npog
v Etaipeia p€ow TNAE@QWVIKAG €nIKOIVWVIag HE TO Tuhpa e&unnp€tnong
neAatwy, HEow NAEKTPOVIKOU Taxudpopeiou N PUe pUOIKN Napouacia ota ypageia
g Etaipeiag.

14.2 H Etaipeia kataBdaAAel kdBe eUAoyn npoondBeia yia tnv e€€taon Kal eniAucn
TV napandvwy evidg eUAOYOU XpovikoU dIacTNPATOG.

14.3 Xe nepintwon nou o lMeAdtng dev IkavonoinBei and tnv andvinon tng
Etaipeiag, duvatal va aneuBuvBei otnv EBvikA Enmitponn TnAenikoivowviwv Kal
Taxudpopeiwv (EETT), cUpgpwva pe tnv IoxUouca vopoBeaia.

14.4 H Etaipeia tnpei kar anoBnkeuel Tnv nAektpovikh aAAnAoypadpia (emails) nou
oxetidetal pe tnv e€unnpEtnon NEAATWV Kal Th cupPatikn oxéon pe toug MNMeAdteg
yia xpovikd didotnua €wg névie (5) €tn, oto nAaicio Tng eUpubung Asitoupyiag
NG KAl TNG TEKUNPIWONG TV cUVAAAQY WV Kal ENIKOIVWVIWYV e Toug MNMeAdteg.

14.5 O1 TNAeWVIKEG CUVOUIAIEG Nou Npaypatonololvtal HECW TWV YPAPHWY
e€unnpétnong neAatwyv evdEXeTal va nxoypagouvial yia okonoug diacpdAiong



NG NOIOTNTAG TWV NAPEXOUEVWYV UNNPECIWYV Kal €KNAiI®EUONG TOU NPOCWIIKOU.
O1 OXETKEG NXoypapnoelg Tnpouvtal yia Xpovikd dIdotnua €wg evevivia{(90)
npepwy eKatov oydovta (180) npepwv and tnv npepopnvia kataypapng Toug,
eKTOG €dv anaiteital n dlatnPNon toug yia PeyaAutepo xpovikd didotnua oto
nAaiclo diepelvnong napandvou, OIaPopAg N KAténiv VOUIUOU AITAPATOG
appodiag apxng.

14.6 Xe nepintwon nou kanoio Quoikd npdécwno eniBupei tn diaypapn n tov
neploplopd enefepyaciag Twv NPocwnikKwy tou dedopévwy, epapudlovtal ol
dladikacieg kal ol 6pol nou npofAénovtal otnv [MoAitiknh Anoppntou 1Ing
Etaipeiag, cUpgpwva pe tnv IoxUouca vopoBeaoia nepi npootaciag NpoowniKwyY
0edOUEVWV.



