‘Opol Xpnong 2026
FENIKOI OPOI MAPOXHZX YNMHPEZIQN HAEKTPONIKQN ENIKOINQNIQN

Meta&ul tng Etaipeiag pe tnv enwvupia «<EAAnvIkd Aiktua KaAwdiwv EME» kal to
dlakpitikd titho «<HCN.», nou edpeulel otn Kalapapid @eococalovikng, Od6g |.
MaocaAidon 90-92 , ye A.O.M. 800320403 A.O.Y. KaAapapiég (APIE.MH.
115814704000) (epe€ng «n Etaipeia») kal Tou LuvOpOouNTA PE Ta OToIXEia Nou
avaypdagovtal otnv cUppacn cuvdpopntin tng HCN (epe€ng «o Zuvdpountng»),
oup@wVNABNKav kai €yivav apoifaia anodektd ta akbAouba:

1. OPIZMOI

O1 akéAoubBeg Aé€eIg kal ppACEIG NOU Xpnalponolouvtal otnv napouca Ba
€xouv 1o akdAouBo vénpa: Adela: eival n Mevikn Adelia yia tnv Nnapoxn
UMNPECIWYV NAEKTPOVIKWYV EMIKOIVWVIWY Kal dPACTNPIOTATWY, NOU XOPNYyNBnKe
kau katexel n Etaipeia and tnv E.E.T.T. Aftnon: H aitnon napoxng unnpeociwy n
onoia unoypdgetal and tov MNMeAdtn n and e€ouociodotnuévo and autdv
npdéocwno Kal cuvodeuetal and ta dikaloAoynTikA Kal Ta £€yypa@a Nou €Xouv
{ntnBei and tnv Etaipeia. E.ET.T.: EBvikA Enitponh ThAENIKOIVWVIWYV Kal
Taxudpopeiwv. EEonAiopdg: O teppatikdg e€onAiocpdg tng Etaipeiag nou
napaxwpeital otov MNMeAdtn yia toug okonoug tng TeAIKNg ouvdeong. O
E€onAiopdg eival niotonoinpévog cUpgpwva pe tnv EAAnvikn n/kal Koivotikn
vopoBeaoia kal evdedelyuevog yia tnv npdofacn otig Ynnpeoieg HAektpovikwyv
Enikoivwviwv. O EEonAicudg napapével otnv kupidtnta tng Etaipeiag ka®’éAn
n di1dpkela 1I0XU0G TNG cupPBaocng kal eniotpégetal otny Etaipeia apéowg poAIg
n oupBaon navoel va iIoxvel yia onolovénnote Adyo. Luvdpountng: H unnpeaoia
NAPEXETAl NPOG TOV cuvOPOUNTA ANOKAEIOTIKA Kal pévo npog idia xpnhon. O
ouvOpouNTNG anayopeUetal va NapaxwpEei th Xpnon tng, UNEKUICOWVEI,
petanwAei kal ev yével va tnv O1aB€tel Npog eunopIkn ekpet@dAAeuon. ZuypBaon:
Ynoypd@etal tnv npépa tng TEAIKNG cUvdeong kal nepiAapBdvel toug lMevikoug
‘Opoug kal ta napaptnuatd tng. Zuotnua: Eival to cuotnpa napoxng Ynnpeoiwyv
HAektpovikwv Enikoivwviwy, 1o onoio eykabiotd kal Aeitoupyei n Etaipeia,
ouppwva pe tnv Adeia. TnAenikoivwviakd Aiktuo: To TnAenikoivwviakd Siktuo
wng Etaipeiag kal n unodopn autou 1o onoio xpnoipgonoleital and tnv Etaipeia
yia tnv napoxn twv Ynnpeoiwv HAektpovikwyv Enikoivwviwy. TNAENIKOIVWVIAKA
Y uvdeon HCN: H aneuBeiag ocuvdeon pe to diktuo tng Etaipeiag yia napoxn twv
Ynnpeoiwv HAektpovikwyv Enikoivwviwy. TipokatdAoyog: To/a tipoAdylo/a twv
napexopevwyv YNnpeaoiwv HAEKTPOVIKWY ENIKOIVWVIWY TOU ZUCTAPATOG, TWV
npoiévtwyv tng Etaipeiag n dAAwv unnpeoiwv ouvOedePEvwY Pe To LUoTNQ,
onwg Ba ekdidovtal and kaipou €1g kaipdv and tnv Etaipeia, 6nwg
dlapop@wvovtal kal cUp@wva pe to dikaiwpa tng Etaipeiag va kabopilel,
eniBAaAAel kal va PeTaBAaAAel Ta TEAN yia OAeQ TIG NAPEXOPEVES UNNPECIEG TOU
Yuotnpatog kail ta npoidévia tng Etaipeiag. O 1oxUwv TipokatdAoyog
eniocuvantetal otnv cUpBaocn kal anoteAei avandéonaoto pépog autng.’OAeg ol



eNINPOOOETES XPEWOEIG eival avapTnuEveg otnv IotooeAida www.hen.gr.
Ynnpeoieg HAektpovikwv Enikoivwviwv: O1 unnpeoieg otabepng tnAepwviag
(pwvng) n/kal eupulwvikng NnpdoBaong (OedopEvwy Kal MEPIEXOUEVOU) —
npoéofaong oto diadiktuo n/kal npdcaong oe unnpeacieg eikdvag Kal
ONTIKOOAKOUOTIKO NEPIEXOUEVO TPITWYV, cUPPWVA Pe To Npoidv tng Etaipeiag nou
exel enAeEel o MeAdtng otnv Aitnon (oUp@wva Kal pe ta opiddueva oto apbpo
2.4 tng napouacag) kal nou Ba napéxovtal and tnv Etaipeia duvdpel Tng
napouocag.

2. AIAAIKAZIA ENEPIOMOIHZHZ YINMHPEZIQON HAEKTPONIKQN
EMNIKOINQNIQN

2.1.0 MNeAdtng unoBdaAAel tnv Aitnon EkdnAwong Eviiagépovtog kal éneita
unoypdgel Tnv Zuppacn yia tnv napoxn twv Ynnpeoiwv HAEKTPOoVIKwY
Enikoivwviwy tnv npépa tng tTeAIkng ouvdeong. H Etaipeia €xel to dikaiwpa va
dntei ta dikaloAoyntika €yypadga ta onoia anodeikvUouv tnv tTautdtnta Tou
MeAdtn, Tn d1eUBuUvVonN Katoikiag tou, tov A.O.M. kail kKdBe Ao £yypa@o yia tnv
npoohkouoa ektéAeon Tng napouoag. H Etaipeia oe k&Be nepintwon diatnpei
10 dIKaiwpa va pnv evepyonoinoel tn upBaon dv Katd tnv Kpion tng o
MeAdtng eival apepeyyuog, edv o MNMeAdtng dev €xel eEopAnoel naiioug
An€inpdBeopoug Aoyapiacpoug Tou n yia onoladnnote AAAn eUAoyn aitia,
Kolvonolwvtag tTnv andégach tng otov MNeAdtn.

2.2. Eniong o MeAdtng unoxpeoutal va npookopioel kKAOs anapaitnto
dikaloAoyntikd kal va unoypdyel ta eyypaga n/kal e€ouciodotnoeig npog tnv
Etaipeia nou cUppwva pe 10 ekAoTote I0XUOV VOUOoBEeTIKS NAaicio
anguBuvovtal og tpitoug Popeig/ Opyaviopoug Kal N UNOYPAPN TWV ONoiwv
anaiteital npokeipyévou va diafiBactouv and tnv Etaipeia wote va kataotei
duvatn n evepyonoinon twv YNnpeoiwVv HAEKTPOVIKWVY ENIKOIVWVIWV. IXETIKA YE
v diadikacia eykataotaong Kal EVEPYONoinoNg Twv UNNPEeCIwy, €neita and tnv
aitnon tou unoWng@iou NeAdtn Kal YeTd tov €EAeyxo tng diaBeaoipdtntag and 1o
APHOI0 TUNHA, N ETAIPEIA EMIKOIVWVET TNAEPWVIKA PE TOV UnoWn@lo NeAdTn
OXETIKA PE TOV EKTIHWHEVO XpOvo uAonoinong. H eykatdotaon SIKTUOU ONTIKWYV
IVQOV gival evieAwg ave€dptnto and to SiKTuo TPITwVv Napoxwy, n onoia
KataAnyel oto SlapEpiopa/ypapeio Tou NEAATN KAl 0€ OPICUEVEG NEPIMTWOEIG
anaitei adeioddtnon and Tnv TEXVIKA unnpeaoia tou ekdotote AnpPou yia TG
gpyaocieg ekokapng. Ito otadio Thg EKONAwWOoNG evdiapEpovtog-aitnong
evolapépovtog, n HCN dev deopeletal Xxpovika yia to néte Oa katabgoel
aitnpa adeiag eKoKaPNg NPog tiIg apuddIeg UNNPECIES, CUVENWG Kal Yia TO NOTE
Ba npaypatonoinBei n cuvdeon tNG eKACTOTE OIKOOOUNG. Itic-SieuBuvoseic onoy

S1euBuvoeig dnou Ndn undapxel £€toipo JiKtuo ontikwV IVewv ané tnv HCN, n
ouvdeon npaypatonoieital eviog 15 epydcipwyv npepwv €neita and thv
aitnon Tou unoWngiou neAdn. Itig dieubuvoeig onou dev undpxel £€TOIHO



diktuo ontikwv Ivewv ané tnv HCN kai n cUvdeon yivetal yé€ow Tpitwv

HEP WV, N oUVAeon oAokAnpwvetal eviog 10 epydoipwyv npepwV ano tn
oTIyun nou pag napadidel To KUKAwpa o cuvepyadopevog napoxog (o H€oog
Xpovog napadoong and cuvepyalouevo napoxo cival 20-30 epydacipeg
npépeg). H Etaipeia evnyepwvel tov ZuvdpopntAi yia Thv NopeEia Kai tnv
oAokAnpwon tng cUuvdeong/evepyonoinong twv YNnpeoiwv HAEKTpovIKwv
ENIKOIVWVIWV HE TOV CUHPWVNHEVO TPONO enikoivwviag. H evnpuépwon
npaypatonoigital, Kata nepintwon Kal avaAoya e Ta oToIXEia eniKoivwviag
nou £€xel dnAwoel o Zuvdpountng, pe anootoAn pnvupatog Viber n/kai SMS
(6noio gival 31aO€oipo) kal nAektpovikou taxudpopeiou (email),
nepiAappavovtag toulaxiotov: (a) enifeBaicwon evepyonoinong n
aduvapiag evepyonoinong, (B) oxetikn nuepopnvia/wpea N ektipnon, Kai (y)
Baocikég odnyieg/endpeva Bapgata énou anaiteital.

2.3. e nepintwon nou o MeAdtng kal o Katoxog tng cuvdeong eival
dlagopetika npdowna: a)O1 Ynnpeoieg HAektpovikwVv Enikoivwviwv Ba
napéxovtal pévov epdoov o KAtoxog Tng cuvdeong €Xel NAPACXEI TA CTOIXeIa
NG TaUTOTNTAG TOoU, unoypdAyel n/kKal npookopioel Ta anartoUpyeva
dikaioAoyntikd kal €xel NTNoel Kal cuvaiveéoel/anodexBei va yivetal xpnon g
ouvdeong and tov MeAdtn yia tnv napoxn twv YNnpeoiwv HAEKTPOVIKWY
Enikoivwviwv and tnv Etaipeia npog tov MeAdtn, eubuvouevog nAnpwg (o
Kdrtoxog) yia tuxév avakpifeieg ota otoixeia tou. 3) O Katoxog tng
TnAenikoivwviakng Xuvdéeong HCN dntei and tnv Etaipeia kal anodéxetal oe
oxéon pe tov MeAdtn 6t o MNeAdtng 6a AapBdvel 1ig Ynnpeoieg HAeKTpOVIKWYV
Enikoivwviwyv kGvovtag xphon Tng cuveeong Tou Katdxou, y) o MNMeAdtng
anodéxetal 0t Ba xpewvetal and tnv Etaipeia yia tig AngBeioeg Ynnpeaoieg
HAektpovikwv Enikoivwviwv aAAd kail yia ta T€An andktnong kail diatnpnong Ing
TnAenikoivwviakng Xuvdeong HCN yia Aoyapiacpd tou Katdxou. O Kdtoxog
aokwvtag ta diIkaiwpatd tou, we KAtoxog TnAenikoivwviakng Zuvdeong HCN,
euBuvetal anokAeioTikd angvavt otov MeAdtn og nepintwon Nou N AcKNonN Twv
dIKalwpdtwy autwyv otepnoel and tov MNeAdtn tnv AYn twv YNNPEGIWY
HAektpovikwyv Enikoiveviwyv (n.x. diakonn A HETAPOPA TNG TNAENIKOIVWVIAKNAG
ouvdeong). H Etaipeia dev p€pel euBuvn €vavtl tou katdxou av o MNeAding dev
EKNANPWVEI TIG UNOXPEWOEIG TOU €vavtl tng Etaipeiag (n.x. pn e€dpAnon
Aoyapiacpwy nou odnyei oe diakonn tng ouvdeong). 8) H Etaipeia dev unéexel
Kapia euBuvn yia tuxév napdvopn xpnon tng TnAenikoivwviakng uvdéeong HCN
N aA\ou napdxou and tov MeAdtn n yia tnv napafiacn Twv CUPPWVNPEVWV
petal MeAdtn kai Katdxou wg npog Tnv Xphon TNG cUvAEONG Kal TOU OXETIKOU
e€onAiopou. Eidikétepa, n Etaipeia dev @Epel euBUvn og nepintwon Nou o
MeAdtng evepyei kaB’ unépBaon tng nAnpegouoidTNTAG TOU KAatdxou h Aveu
nAnpe€ouaocidtntag.

2.4. O MeAdtng otnv XUpPBaon eniAéyel €va and ta ekdotote diabgoipa npoidvta
wng Etaipeiag nou eite nepidapBdavouyv eite ouvdudlouv i akdAoubeg



Ynnpeaoieg HAektpovikwyv Enikoivwviwv: unnpecieg eupudwvikng npdéofaong
(dedopévwyv Kkal nepiexopevou) — npdécofaong oto diadiktuo h/kal otabepng
TNAePwViag (pwvng) h/kal npdofacn oe unnpeacieg eikdvag Kal
ONTIKOAKOUOTIKO NEPIEXOUEVO TPITWV. AVAAUTIKESG NANPOPOPIES Nl TwWV
npoidévtwyv tng Etaipeiag, Twv XapaktnpIoTIKWY AUTWY Kal TWV AVTICTOIXWV
XpewoewV kabBiotavtal S1a0€0IPeS pECW TUNPATOg e€uNnNPETNONG NEAATWV TNG
Etaipeiag, Twv onpeiwv NANONG TWV UNNPECIWY TNG, TOU IKTUAKoU TéNou TNg
Etaipeiag kai Aoinou evnuepwtikoU UAIKoOU.

2.5. Ita npoidévta nou nepiAauBdavouv npdcfacn oe unnpeacieg eikOvag Kal
ONTIKOAKOUOTIKO NepIEXOPEVO TPITwY, N Etaipeia napéxel otov MeAdtn, e’ doov
0 teAeutaiog to ¢nTnoel e TNV unoypa@n Tng cuPPaong A TNG OXETIKNG aitnong
Kal ge Xp€waon O6nwg autn opidetal otov TpeExov tipokatdAoyo tng HCN nou
Bpioketal avaptnpévog otov iotétono http://www.hen.gr, npéof3aon oe
eAelBepa tnAeontikd kavaAia (avaAoyikd Kal yngiakd).

3. YNOXPEQZXEIX THX ETAIPEIAZ

3.1. Me tnv enipuUAagn twv avapepopévwy nepi EAAeIPNng eubBuvng TNG
Etaipeiag otnv napouoa cupfaocn, n Etaipeia ppovtidel yia tnv opaAn
Aertoupyia tou TnAenikoivwviakoU AIKTUOU Kal yid TNV NPOCAKOUCA NApOoXn TwvV
Ynnpeoiwv HAektpovikwy Enikoivwviwy kal AapBavel kaBe npdcpopo PETPO
yia va diacpalAiletal n acpdAela, n akepaidTnta kal n Aeitoupyia tou diIktUuou
nou epnintel otn opaipa eEAEyXou TNG, TNPWVTAG TOUG OXeTIKOUG Kavoviopoug
kal Ano@doeig tng EETT n onolecdnnote dAAeg d1atdEeig Tou vOUOoU Kal TwV
kKat e€oucioddtnon autou ekdIdOueVWY NPALewv nou NnpoAEnouv
auotnpdtepeg N NPOCOETEG UNOXPEWOEIG WG NPOG TNV NoIdTNTA UNNPECIWYV. H
Etaipeia pnopei va B¢tel ektdg Aeitoupyiag n va diakéntel npoocweIva TNV
napoxn twv Ynnpeoiwv HAektpovikwv Enikoivwviwy yia tn dievépyeia
€pyaociwyv cuvinpnong tou diIktuou.'Epdoov eival eiktd va yivel avaBoAn kai
NEOYPAPHATICUOG TWV epyaciwyv Ba yvwaotonoinBei otoug neAdteg HEOW
NAEKTPOVIKOU TAXUOPOUEIOU N avakoivwong ota HEoA KOIVWVIKAG OIKTUwWOoNG
nou dlatnpei n etaipeia n pe dAAo npdopopo Tpdno.

3.2. H Etaipeia oudepia eubuvn unéxel yia tnv noldtnta, enapkeia kal ac@aAaAeiq,
NANPPEAN AgItoupyia TwV TNAENIKOIVWVIAKWY Kal/n AAAwWY SIKTUWV TPITwVY
npoownwyv N yia th dpopoAdynon tng e€epxduevng KAnong and to otabepd
Onpdoio tnAgnikoivwviakd diktuo oto TnAenikoivwviakd AiKtuo n yia tnv
andAn€n tng e€epxdpuevng KANong oto diKTuo NPoopIocpoU Tou KAAOUHUEVOU
apiBuou. Eidikétepa, n Etaipeia dev unéxel eubuvn yia tnv noidtnta tng KANoONg
(eloepxdpevng N e€epxoOuevng), OTo PETPO Nou n KAAoN ekkivei and dAAo diktuo
N kataAnyel oe dAAo diktuo kal n noldtnta e€aptdral aviKEIYEVIKA Kal yia
Abyoug texvikoUg kal and dAAa diktua. Ta avwiEpw IoXUoUV Kal yia TNV
unnpeoia eikdévag, yia 1o NAeKTpoVvikd Taxudpopeio kal TIg unnpecieg d1adiktuou
(Internet).



3.3. e nepintwon BAaBwv n ducAeitoupyiwv tou EEonAicpou, n Etaipeia,
avaAapBdvel tnv unoxpewaon, eNIAEyoviag Katd tnv andAutn SIaKPITIKN TNG
EUXEPEIA EITE VA TOV QVTIKATAOTACEI N va TOV €NICKEUACEI, G€ EUAOYO XPOVIKO
d1dotnua, dveu olaocdnnote xpewaong tou MNMeAdtn epdoov ol BAGBeG n
duoAeitoupyieg tou EE€onAiopou dev ogeilovtal oe Kakn n NANPPEAn xphon
autou h og unarmétnta tou MNeAdtn.

3.4. H Etaipeia diatnpei to dikaiwpa va diakdntel oTiypiaia kal og Tuxaieg
XPOVIKEG OTIYUEG TNV NpdcBaon tou MNeAdtn oto TnAenikoivwviakd Aiktuo,
npokelipgévou va dlacpaiicBei o id1og o MeAdtng, n KaAn Asitoupyia tou Aiktuou
KQl TWV CUCTNPATWYV TOU.

3.5. H Etaipeia unoxpeoutal pé¢ow tou Tunpatog EEunnpétnong MeAatwyv
(tnA.2313 250 000) va e€etddel kGOe aitnpa tou MNMeAdtn oxetkd pe tnv Aitnon,
NV gykatdotaon, tnv Evap&n n diakonn, Tnv tipoAdynon, Tnv nNoidtnNta twv
uUnNnNPEeoIWV Kal Tnv anokatdotaon BAaBwyv, evidg euldyou xpdvou and Tng
OXETIKNG YvwOoTonolinoewg tou MeAdtn. AnokAegiotika yia 6€pata BAaBwy,
duvatal va xpnaoiponoinBei n ypappuhn 2313250000 xwpig xpéwaon étav n KAnon
yivetal ané ypapph HCN A pe aotikn xp€won étav kaAeital and dAAo diktuo
otaBepng tnAepwviag . H Etaipeia epapuddlel diadikaoieg Aueong e€€taong
TV napandvwy tou MeAdtn, éxel opyavwoel Tunpa EniAuong Alagopwv Kal
AapBdavel, evidg eUAoyou xpoévou, OAA Ta anapaitnta PETpa Napoxng
dleukdAuvong kai BonBeiag otov MNeAdtn yia tnv eniAucn npoBAnudtwy nou
oxetidovtal pe tn Aeitoupyia tou TnAenikoivwviakoU AIKTUOU Kal Twv YNNPECIwWYV
HAektpovikwv Enikoivewviwv. H Etaipeia &g pépel kapia eubuvn yia tov xpdvo
end16pOwong BAaBwv nou anaitouv evépyeleg and N epnAékouv Kad’
olovonnote tpdno AAAoug Qopeig.

3.6. Xtnv nepintwon evepyonoinong TnAenikoivwviakng Xuvdeong HCN,
epooov o Katoxog authg dev aitnBei popntdtnta Tou undpxoviog apiduou tou,
0 apiBudég kKAhong Ba opidetal and tnv Etaipeia. O MeAdtng Ba evnuepwvetal
yia to apiBud kAnong tou and 1o Tuhpa EEunnpétnong MeAatwy tng Etaipeiag
npiv Tnv evepyonoinon tng TnAenikoivwviakng Xuvdeong HCN. Itnv nepintwon
nou eniBupei Tn petaBoAn tou apiBuou KANoNG N Tn HETAPOPA ToU AdYyw
alayng dieuBuvong Ba npénel va kataBaAAel ta avaloya t€EAn cUPpwva Pe Tov
€KAOTOTE I0XUOoVTA TIHOKATAAOYO.

3.7. H Etaipeia katd tnv kpion tng €xel to dikaiwpa va ¢ntnoel and tov MNMeAdtn
NV KataBoAn eyyunong onolacdnnote HOPPNG yia TNV evepyonoinon Ing
napoucag h naylo t€Aog enavacuvoeong o€ nepintwaon d1akonng Tng cUvoeong
pe unarmétnta tou MeAdtn.

3.8. TAXYTHTEZ LYNAEXHX : H HCN eyyudtal 611 n npaypatikn taxdtnta tou
npoypduuatog eivail idia ye tnv ovopactikn ave€aptNtwg puUCIkoU JECOU
ouvdeong (FTTH, DOCSIS). O MNeAdtng Aappdvel yvwon 6t n taxutnta duvartal
va napouociddel diakupdvoelg, eneidn e€aptdrtal and cuvONnKeg KAl TEXVIKEG



napapeTpoug nEpav Tou eA€yxou Ing Etaipeiag , kaBwg dev pnopei va eyyunBei
yla taxutnteq ektdg diktuou tng. O MeAdtng pnopei va eAeyxel tny Taxutnta Tng
oUVOEONG TOU PECW TWV EKAOTOTE IOTOCEAIOWYV PETPNOEWV TAXUTATWYV
(speedtest) nou npoteivetal and to texvikd pag tunpa. O1 yeTpnoeig autég Ba
npeénel va npaygatonolouvtal evouppata peow Ethernet (IEEE 802.3) e1dAAwg
n getpoupevn TN Ba napekkAivel Katd noAU and tnv Npayuatikn kabwg otnv
acuppatn {eUEn uNAPXOUV APKETES euAIoONOCiEG NOU NPOKUNTOUV gite and
OUOKEUEG Kal avtiKeipgeva nou Bpiokovial oTov XwPEo eite and ekNopnng aAAwy
YEMOoVIKwV OIKTUWYV, 1I81aiTEPA O0Ta NUKVOKATOIKNUEVA aoTiKA kKEvIpa. Epdoov
undpxouv NepiccdtePES aAnd Pia cuokeUEG ocuvdedepEveg oto OikTud Pag Kal
yivetal xpnon bandwidth oe kdnoia andé autég , avapévetal va napatnpoupe
dlapopetikeg taxutnteg download/upload. O MeAdtng Aappavel yvwon ot n
Etaipeia, ota nAaioia tng diaxeipiong tng avapopdg npoBAnpatog, Nnapexel
npoéoBaon otov e€onAiopd (modem/router) pe anokAeiotiké okonod Tnv
dlaxeipion tng ava@opdg, cUupwva pe ta npofAendueva and tnv ioxbouca
vopoBeaoia. Itnv nepintwon nou o NMeAdtng petpnoel Nnpaypatikn taxvtnta
HIKPOTEPN TNG OVOUAOTIKAG, UNOPE( va enikoivwvnoel e tnv EEunnpétnon
MeAatwv tng HCN (2313250000), wote va Aapel odnyieg yia to nwg Ba kAavel In
pHETPNON. Av KATd Tn HETPNCN AQUTA N NPAyUATIKA TaxUtnta unoAeinetal tng
OVOHAOTIKAG Pe unaitidtnta Tng etaipeiag kal 1o npéBAnua dev pnopei va
anokataotabei texvikd, téte o MNMeAdng €xel dikaiwpa
enavopBwoewv/anonPIoEWY ONWG AUTEG avaPEPOVTAl NAPAKATW.

3.9. H Etaipeia unoxpeoutal va evnpepwvel tov MeAdtn npiv and tnv unoypagn
NG Aftnong yia Toug yevikoug Opoug, TIG NpoUnoBEaoelg Kal Toug Opoug
npdécfaocng Kal XpNong TwV NAPEXOPEVWYV UNNPECIWY, ONwG eKAOTOTE Ba TOUG
npoodiopilel n Etaipeia, tn didpKela 10xU0G Kal Toug Tpénoug AUong tng
YUpBaong, toug Kavoveg Xxpnoewg tou EEonAiopou, TIg Xpewoelg, Ta
XAPAKTNPICTIKA TOU LUCTAPATOG, TNV NOIOTNTA TWV UNNPECIWYV KAl TNV NEPIOXN
KAAUWNG.

3.10. Fiber Building-Ze nepintwoeig 6nwg aveéyepon h Kal OAIKA avakaivion
olkodopng, n HCN npotiBetal €éneita and autowia texvikoU TNG va NAPEXE]
KAAWOSIa ONTIKWYV IVWV OTOV PNXavikd Tou KTipiou pe okond tn dnpioupyia
dopnpévng KaAwdiwong waote va anopeuxBei n petayevéotepn e€wTepPIK
eykatdotaon. Ta kaAwdia Ba npgnel va tonoBetouvtal ndvia yEca oe cwAnva
WOoTe va pnopouv va aviikataotabouv oe nepintwon BAGBNg n pBopdg.H
anokAgIoTIKA €uBUVN yia TNV OWOTN AeIToupyia TNG ONTIKNG ivag JETA TNV
tonoB€tnon, oe puoikd eninedo, Bapaivel autov Nou €xel avaAdpel tnv
eykatdotaon autng. EninAéov, ta kaAwdia nou napéxel n HCN (dwpedv)
deopevovtal yia anokAglotikn xpnon and tnv idia kal v pnopouv va
XpnoigonoinBouv and dAAov Nnapoxo.

4. YNIOXPEQZXEIX NMEAATH



4.1. O MNeAdtng eubuvetal anokAgIOTIKA YA TNV 0wWoTh cupnAnpwon, thy
akpifela kar opBdTNTA TWV OTOoIXEiWV NOU avagpEpovtal otnv Aitnon Kal Ta
Aoind avaykaia yia tnv evepyonoinon €yypaga.

4.2. O MNeAding unoxpeoutal va dnAwvel otnv Etaipeia evidg névie epyacipywyv
(B5) nuepwV kal eyypAdPwg (Ue pnvupa NAEKTPOoVIKOU Taxudpopeiou oTo
office@hcn.gr tuxév petafoAn twv oToIXeiwV (MPOCWNIKWY h AAAWV) Nou
nepiAapPavovtal otnv Aitnon kai/n €xel kolvonolinoel otnv Etaipeia, AAAwg kdBe
enidoon yivetal eykUpwg otnv OnAwBeioa eni tng Aithoewg dielBuvon, pe tnv
enipuUAagn tng Etaipeiag va katayyeilel dueoa tnv napouoa. 4.2 O MNeAding
unoxpeoutal, o€ neplntwon véag Aitnong yia napoxn Ynnpeolcov H)\SK‘[pOVIKOOV

Enikoivwviwy, ve

emeee&me—l%&en%e&e va napa)\a[im TOV anapaitnto E€on)\|opo anod ta
Kataotnpata tng Etaipeiag n pe aAAo npoéopopo tpoéno nou 8a cuppwvnOei
petagl twv pepwv (N.X. napadoon and texvikd cuvepyeio). H Etaipeia
diacgalidel 6t1 o anapaitntog yia thv napoxn tng unnpeciag E§onAiopog
TiOetau otn 3146eon tou MeAdtn kal napadidetal oe EUAOYO XPOVO Kal O€
KGOe neplntwon npIv Tnv cvspvonomon tnc unnpeaoiag. Enlonq, yRoxpeoytal

AgAtio AnootoAng yia tnv napalapn tou e€onAIoHOU NAEKTPOVIKA pE

email. Enionpaivetal, 61 o EEonAiopudg napapével otnv kupidtnta tng Etaipeiag
KaB’ 6An tn didpkela 1I0XU0G TNG cUpPBacng tou MNeAdtn Kal ENICTPEPETAI OTNV
Etaipeia apéowg péAig navoel va ioxuel n cUpyfaocn yia onolovonnote Adyo.

4.3. O MNeAdtng unoxpeoutal, e’ doov anaiteital kai katéniv ouvevvonong e
v Etaipeia, va enitpénel tny €icodo e€0UcIodOTNPEVWY EKNPOCWNWY TNG
Etaipeiag, otnv katoikia tou kail tnv npoécfacn oto TNAENIKOIVWVIAKS diKTUO nou
Bpioketal eykateotnPEVo eKel NPOKEIPEVOU va NpaypatonoinBouv epyacieg
eykatdotaong, ocuvtnpnong N enickeung Tou ThAenikoivwviakoU AlKtUou, KaBwg
Kal onolecdnnote AAAEG avayKkaieg evEPYEIES yIa TNV 0pON ekTEAEON TNG
ZUpPaong. O MeAdtng eubuvetal anévavtl otnv Etaipeia kal o@eilel va €xel
e€aopalioel tnv anapaitntn nponyoUpevn cuvaiveon TPITwV NPOCWNWY yid Ta
AVWTEPW, KAOWG Kal TN CUPEPWVN YVWHN AUTWV Yia TNV TonoB£tnon Tou Kutiou
TeppatiopoU tng Etaipeiag, oe nepintwon nou tpita npdéowna dikaiouvtal va
apvnBouv TNV eKTEAEON TWV AVWIEPW EPYACIWYV OTOV XWPEO Tou NeAdTn N oe
Kolvoxpnoto xwpo. O MeAdtng unoxpeoutal va eAEYXel TNV KAAN AeIToupyia Tou
€0WTEPIKOU TOoU BiKkTUou, OnAadn and 1o onpeio eiI06d0u Tou KaAwdiou Tng
TNAENIKOIVWVIAKNG oUVOECNG PHEXPI TOV XWPEO eykatdotaong tou E€onAicpou. To
TUAPa autd Tou diIktuou avhkel atov MNeAdtn (n Tov Kdtoxo tng Luvdeong), o
onoiog euBuvetal kal Bapuvetal anoKAEIOTIKA YA TV anokatdotaon twv
BAaBwv oto TuNua auto.



4.4. O lNMeAatng dev dikaioutal va enepPaivel ye onolodnnote tpdéno h HEco OTo
TnAenikoivwviakd Aiktuo h otov EEonAioud nou e€unnpetei tn cuvdeoh Tou pe
auto, Pépel Oe TNV NANPN eublvn oe nepintwon tétolag eneuBAcewg.

4.5. Ka®’ 6An tn didpkeia tng Xuppaong, o MNeAdtng dev éxel tn duvatdtnta
dleknepaitwong KANCEWV OPICHEVWY apIBpwy, KAhoewv apiBuou EMAK,
KANoEWV PEoW €MIAOYNG N NpoeniAoyng popea, N eupudwVikng npdoBacng
pHEow AAAoU napodxou, e’ doov €xel TNAEMIKOIVWVIAKA ZUvOeon

4.6. O MNeAdtng unoxpeoutal va KAvel KaAn xpnon Twv YNNPECIWY
HAektpovikwv Enikoivwviwy kal tou EEonAiopou, tnpwvtag tnv iIoxuouca
vopoBeoia, Toug 6poug tng LupBaong, ta xpnotd nbn kal Tig odnyieg tng
Etaipeiag, 6nwg autég avaypdgpovial ota cucthpata npdofaong otig
Ynnpeoieg HAektpovikwyv Enikoivwviwy, otig unnpeoieg diadiktuou (internet) kai
nAektpovikoU taxudpopeiou (email account) n koivonoiouvtal pe AAAo tpdno
otov MeAdatn and tnv Etaipeia. Eidikdtepa, o MeAdtng unoxpeoUtal ONwWG ANEXEI
and kdBe eidoug enépfaon, aAAayn, aAAoiwon, napanoinon kai NnapepBoAn otig
Ynnpeoieg HAektpovikwy Enikoivwviwy n/kal otov EEonAiopd, kabBwg kal and
TNV NAPAKWAUCN XpNong TwV YNNPECIWY autwVv and AAAoug neAAtTeS ING
Etaipeiag. O1 Ynnpeoieg HAektpovikwyv Enikoivwviwy nou nepiAauBavouv 1o
dikaiwpa anepidpiotng xpnong and tov MeAdtn évavil otabepou pnviaiou
Tpnpatog 6a npoopidovtal ANokKAEIOTIKA Kal HOVO Yia OIKIAKN Xpnon,
anokAeidpevng KABe €idoug enayyeAPATIKNG XPNong €vavil aviaAAQypatog.
Xphon twv Ynnpeoiwv HAektpovikwyv Enikoivwviwyv nou cuviotd unepBoAikn n
apuolkn xpnon 10iwg oe oxéon pe th ouvhon xphon tou MeAdtn n oe oxéon pe
10 YEoo 6po evog ouvnBiopévou OikiakoU cuvdpopntn, Ba divel To dikaiwpa
otnv Etaipeia va avaoteilel dpueoa t1g Ynnpeoieg HAektpovikwyv Enikoivwviwv
Katoniv oxeTikNg €100MN0INCEwWS NPOG Tov MNMeAATn Kal va evEPYONOINCEl AUTEG €K
véou edoov o NMeAdtng ocuvaivei va eviaxBei ek vEOU Tnpwvtag NANPWG TOUG
6poug NG napouacag. Xe kABe nepintwon, n Etaipeia €xel 1o dikaiwpa va
{nthoel and tov MeAdtn va kataBdaAel To avtitigo Twv KANOEWVY NoU cuvioTouv
apuoikn n unepPBoAikn xpnon. Qg unepBoAikn N apuoikn xphon voeital 1I0iwg n
Xphon nou 8gv eival oikiakh, aAAA enayyeApatikn n AAAN xpnon Evavtl
avtaAAdypatog, kabwg Kal n xphon n onoia 6a opidetal, katd tnv eUAoyn Kal
dikaun kpion tng Etaipeiag, oe ouvdptnon pe 10 p€co 6po xpnong evog
ouvNBICPUEVOU OIKIaKOU cuvOPOUNTH Kal TNV EKTIHWHEVN XPNon TwV YNNPECIWV
n pe Onolovdnnote AAAo tpdno NBeAe kpIBei NnpooPopdTEPOG.

4.7. Xe nepintwon nou o NMeAdtng dev CUPPOPQPWVETAI HE TOUG OPOUG TNG
ZupPaong, n Etaipeia diatnpei to dikaiwpa, Katdéniv oxetikng €1donoinong npog
tov MNeAdn, katd tnv Kpion tng va npofei dueoca oe pepikn n/kal oAikn diakonn
NG unnpeoiag, NPOKEIYEVOU va npootatel’oel Toug NEAATES TNG AAAA Kal TNV
id1a and avemBupnteg EvEPYEIEG KAl NAPEVEPYEIEG MOU NPOKUNTOUV and tnv
KATAXPNOoN TwWV NPOCPEPOPEVWY unnpeciwv. Nepatépw, oe NeEPINTWoN Nou n
Etaipeia ¢npiwBei pe onolodnnote tpoéno and npd&eig h napaAeiPelg tou



MeAdtn, o teAeutaiog unoxpeoutal va avopBwoel kdBe ¢nuia tng Etaipeiag kai n
Etaipeia dikaioUtal va npoBaivel o kABe vouIun evépyela yia Tnv unootnpi€n
TV SIKAIWHATWY TNG, EVWMNIOV TWV OIOIKNTIKWY KAl AWV APXWV Kal
dIkaotnpiwv.

4.8. O MeAdtng ogeilel va evnuepwvetal yia tnv NnoAitikn tng Etaipeiag, tg
I0XUOUOEG TIMEG Kal TIG 0dNYIEG yIa NpooTtacia Tou anoppnTtou Twv
TNAENIKOIVWVIWYV and Tov dIKTtuakd Téno h ta onpeia NWANoNg NPoidvIwy Kal
unnpeoiwy tng Etaipeiag.

4.9. O MNeAdng ogeilel va evnuepwoel tnv Etaipeia yia tnv unap&n e€onAicuou
(ouvayeppodg, fax, POS k.An.) nou gival cuvdedepEVOG Pe TN TNAEPWVIKN YPAPUN
Tou. H Etaipeia dev @€pel kapia eubuvn o nepintwon nou o e€onAIopdg autdg
dev eival KatdAANAoG yia tn napexdpevn clvdeon katd tg dIatdEeig Ing
Keipevng vopobeaoiag.

5. EIAIKEZ YIOXPEQZXEIZ NMEAATH A YNHPEZIEZ INTERNET/EIKONAZ-
ONMTIKOAKOYZXTIKOY NEPIEXOMENOY

5.1. O MNeAding 6a AapBavel tig unnpeoieg INTERNET/EIKONAL, cUpgpwva pe 1o
npoidv nou &xel eniAé€el o MNMeAdtng otnv Aitnon (cUpgwva Kai pe ta opildueva
oto dpOpo 2.4 ing napouacag) and tnv Etaipeia anokAeioTikd pEcw TNG
TnAenikoivwviakng Xuvdeong HCN. H Etaipeia npoo@Epel otov MNMeAdtn €181kd
E€onAiopd.

5.2. O MNeAding p€pel TNV euBUVN NG eykatdotaong tou E€onAicpou.

5.3. To évopa xpnotn (username) kai o KwdIkOG Npdofaocng (password)
xopnyouvtal yia auotnpd npoownikn xpnon. O MNeAdtng ogeilel va evepyei pe
enipgéAeia kal va AapBdvel ke npdopopo petpo acgaleiag (M.X. ouxvn
aAAayn KwoIkwv, anaydépeucn xphong and TPItoug K.AM.) yia va anotpénel tnv
napdvopn xpNon Twv NPOCWNIKWY TOU OToIXeiwv oto d1adiktuo. e nepintwon
anwAelag Tou kwdikou npdofaong (password) tou MeAdtn n xphong tou and
TpitoV (UE N XwpPIg T cuvaiveon tou MNeAdtn), o NeAdtng ogeilel ueca va
evnuepwoel eyypapwg tnv Etaipeia. Katd 1o xpovikd didoctnua péxpl va
neplEABel otnv Etaipeia to oxetkd €yypago evnuepwaong, o NeAdtng eubuvetal
anokAeIoTIKA Kal pévov autdg yia onoladnnote ¢npia n BAGPN npokuyel oe
autov A tnv Etaipeia and napdvopn xpnon twv YNnpeoiwv HAEKTPOVIKWY
Enikoivwviwv.

5.4. Y& nepintwon nou o MNMeAdtng xpnolponoinoel onolovonnote aAAov
e€onAiopd (népav tou E€onAiopou nou tou napéxetal and tnv Etaipeia), n
Etaipeia oudepia eubuvn pepel yia tnv cupBatdTntd Tou Pe Ta cCUoTAPATA Kal TO
TnAenikolvwviakd diktuo tng Etaipeiag n/kai Tpitou, yia tnv eykatdotacn Kal
OUVTAPNON TOU, yia TNV evepyornoinon, cuvdeon Kal Napoxn Twv YNNPESIwWY
HAektpovikwv Enikoivewviwy, KaBwg Kal yia Tnv dpon olwvannote



npofAnudrtwy, BAaBwy, n yia otidnnote oxetidetal h npogpxetal and tnv
napouacia kai tnv xphon autou.

5.5. Anayopeuetal pntd onoladnnote Kakh xphon and tov MNeAdtn twv
Ynnpeoiwv HAektpovikwv Enikoivewviwv. Qg kakn xphon voeital eveeIKTIKA n
andénelpa 1010noINCEWS Tou KwdIkoU npdofaong AAAou neAdtn, n anootoAn pn
¢ntnBeiowv n/kal yeyaAou apiBuou pnvupdtwy NAEKTPOVIKOU Taxudpopeiou
(emails) npog Aioteg napaAnntwv Kal napd tn B€Anon toug (spamming), n xpnon
Tou d1adIKtUou pe okond tnv napepnddion Tng Aeitoupyiag autou N tng Xpnong
Tou and tpitoug, n didnpagn aiénoivwyv NPAagewyv, 6Nwg n diakivnon
napdvopou, NeipatikoU n nopvoypa@ikoU UAIKOU, N XpAoN TwWV NPOCWMNIKWY
dedopEvwy, oToIXeiwv Kal KwAIKwV AAoU NeAdTn, Ye N XwPIg Tn cuvaiveon
autou, n un evnuépwon tng Etaipeiag oe nepintwon anwAeiag tou Kwadikou
npoéofaong tou MeAdtnn XpNong Twv NPOCWNIKWY OeOOUEVWY TOU NAPA Tn
B¢Anon tou. H Etaipeia dikaioUtal va diaypdgel and tov e€unnpetntn (server)
NG NePIEXOPEVO Nou avtiBaivel oto vouo, Ta Xxpnotd NBn kai th upBaocn, to
onoio tuxév unongoel otnv avtiAnPn tng pe vopigo tpono. Kakn xpnon ek
puépoug tou MeAdtn divel otnv Etaipeia ta dikaiwpata tou dpbpou 4.7
avwtépw. H Etaipeia dnAwvel pntwg 6t dev npofaivel eK TwV NPOTEPWYV OE
€AEYXO TOU NePIEXOPEVOU Mou petadidetal HEow Tou BIKTUOU TNG KAl ENOPEVWG
oudepia eubuvn QEPEI OXETIKA YE TO NEPIEXOPEVO OTO onoio o MNeAdtng anoktd
npooBaocn n/kal AapBavel p€ow Twv YNNPESIWV NOU Tou napgxovtal and tnv
Etaipeia.

5.6."0OAol ol vopol oxeTikd Pe TNV acUppatn thAeypagia Kai TIg TNAENIKOIVWVIES
epappdlovial otov TPONo Xxpnong Twv Ynnpeaoliwv HAekTpovikwy Enikoivwvioy
peow tou E€onAiopou. EmnAgov o MNeAdtng unoxpeoutal: a) Na kavel KaAh
xphon tou E€onAiocpou kal cUpgwva pe tig odnyieg nou napadidovial oe autov.
B) Na pun xpnoigonolei o id10g Kal va gnv eNITPENEl € TPITOUG va Xpnhaolpgonoliouv
¢ Ynnpeoieg HAekTpovIKwVY EnikoIvwviwy yia avhBikoug n napdvopoug
okonoug. yY) Na cuppoppwvetal pe tig odnyieg tng Etaipeiag nou apopouv tov
TPoNo xphong twv Ynnpeoiwv HAektpovikwyv Enikoivwviwyv. 8) Na xpnoipyonolei
pévo tov E€onAioud yia to Xuotnpa. AnayopeUetal N eETanwAnNon n
onoladnnote epgnopikn eKPeTdAAeuon tou EEonAicpou kal Twv unnPEeaciwyY Tou
dIktUou TIG onoieg xpnoigonolei o MeAdtng. H euBuvn yia tnv KaAn Aeitoupyia
Tou E€onAiocpou avnkel anokAeiotikd otov kataokeuaotn autou. H Etaipeia
nAnpogopei Tov MNMeAdtn oxetikd pe Tn Aeitoupyia tou E€onAicuou. e
nepintwon BAABNG tou E€onAiopou nou xpnaoipyonoiei o MeAdtng Ba npénel va
aneuBuvetal dueoa otnv Etalpeia.

5.7. H npdéofBaon oe nepiexduevo yia evnAIKoug yivetal anokAgIoTIKA pe eubuvn
tou MeAdtn kai yia to okond autd n Etaipeia 6a xopnyei otov MNeAdtn €101kd
KwoIké npdoPaong. H Etaipeia dev eubuvetal og nepintwon npdéofaong oe
Ynnpeoieg nou aneubuvovtal oe evnAikoug and XxpNoteg Nou Oev €XouV
oupnAnpwoel 1o 180 €106 TNG NAIKIag Toug h and TPItoug pn



e€ouoiodotnuevoug. O MeAdtng opeilel va npootatelel TOug avnAikoug and
npdéofacn oe neplexOPeVO Nou aneubuvetal oe evnAikoug. e KABe avtiBetn
nepintwon Ba eubuvetal anokAEIoTIKA.

5.8. H diao@dAion tng acpaloug Aeitoupyiag tou EEonAiopou kai tou diktuou
Tou MeAdtn n Katdxou eival anokAeiotikn euBuvn autou/wv. H Etaipeia de pEpel
onoladnnote eubuvn yia onoladnnote nuia NpokAnBei and tnv Kakn h
nAnppeAn xphon tou E€onAiocpou. AnokAgiotikn euBuvn yia onoladnnote OXeTKA
npia kal dandveg (cupnepIAAPBAVOUEVWY Kal TWV OXETIKWY OIKAOTIKWV
danavwy), Nou NPOoKUNTOUV cav anotéAecpa 6owy, eVOEIKTIKA Kal OXI
NePIOPICTIKA, AvaPEPOVTaAl NAPAKATW, PEPEI ANOKAEIOTIKA Kal HOVO O
KATAOKEUAOTNG TOUG: a) Tpaupatiopdg n 8avatog npoownwy, B) {nuieg oe
onoladnnote I81oKTNoia Kal xpnoigonoloUpevo e€onAiopd, y) NpocBoAEG
OIKAIWPATWY NVEUPATIKAG N/ Kal Blopgnxavikng 1010KTnaiag
oupneplAapBavopévwv.

6. AIAPKEIA THZ LYMBAZXIHX KAI KATATTEAIA

6.1. H 1oxUg tng LupPBaong apxidel and tnv npepopnvia evepyonoiNcewgs Twv
Ynnpeoiwv HAektpovikwyv Enikoivwviwy. H evepyonoinon twv YNnpeoiwyv
HAektpovikwv Enikoivwviwyv e€aptdtal and tov Dopea/Opyavicpd o onoiog
unoxpeoutal va evePYEl eVIOG TwV XPOVIKWY NAAiciwy nou B£tel n vopoBeaoia.
MNa tov Adyo autdy, n Etaipeia dev eubuvetal yia Tuxdov kaBuotépnon €K HEPOUG
Tou Dopea/Opyaviopou OXeTIKA PE TNV evepyonoinon tng YnNnpeaoiag. Xe
nepintwon nou Petd tnv eykataotacn o evolapepouevog dev B€Ael va cuvdeBei
evw €xel oAokANpwOei AN n diadikaocia and tnv pepid tng Etaipeiag, o
evolapepodpevog Ba xpewbei 1o TEAoG Evepyonoinong/ Eykatdotaong yia tig
€PYACIEG NOU £€KAVE CUVEPYEIO OTOV XWPEO TOU.

6.2. H XupBaon eival opiopévou xpodvou, BIAPKEIAG eVOG HNVA APXOPEVNG WG
avwtepw. Katd tnv npepopnvia cupnAnpwong tng cupBatikng didpkeiag, n
ZUpPBaon avavewvetal autépata HEXPI To TEAOG TOU PAva Nou agopd, eKtdg av
o MeAdtng n n Etaipeia eyypapwg ¢nthoouv tn pn avaveéwon Ing tpidvia (30)
NUEPEG NPIV TNV npepopnvia cupBatikng AnEng tng. O MNeAdtng euBuvetal yia
TNV oAooxepn KATABOAN OAWV TWV XPEWOCEWY NOU NPoKUNTouv and tnv Napoxn
TV Ynnpeoiwv HAektpovikwv Enikoivwviwy gExpl TNV opioTikn diakonh Toug.

6.3. O lMeAatng pnopei va katayyeilel tn ZUpPBaocn kal npiv and tn AhEn tng,
avaitia €neita and oxetikn €yypagn eidonoinon tng Etaipeiag,. Ztnv nepintwon
autn, o MNMeAdtng unoxpeoutal va npooéABel ota ypageia tng HCN, va
unoypdyel tnv katayyeAia tng cUppBaong kai va eniotpgyel tov EEonAiopd, o
onoiog tou éxel napaxwpenBei and tnv Etaipeia (711). e k&Oe nepintwon
katayyeAiag tng oupBaong and tov MNMeAdtn, autdg Ba xpewBei OAOKANPO TO
NACO TOU TPEXOVIOG UNva, evtdg Tou onoiou katayyeAAeTal n cuupBacn, To onoio



avtiotoixei otnv napoxn twv Ynnpeoiwv HAektpovikng Enikoivwviag tou
NPEOYPAUUATOG N TOU NAKETOU Nou eixe enIAEEEI pe tnv Aitnon tou.

6.4. Epdoov o MeAatng €xel unodAAel aitnpya popntdtntag oe AANo ndpoxo,
161E N popntdTNTA UAoNOIEiTal EVIOG TwV NPoBecpiwy Nou opidetal and Toug
ekdotote Ioxuovteg Kavoviopoug tng EETT, xwpig autd va ennpeddel TG
unoxpewaoelg tou MeAdtn évavt tng Etaipeiag Bdoel tou GpBpou 6.3.

6.5. Me tn An€n tng LupPBaong (AUon n katayyeAia autng kad’ olovonnote tpodno)
OAeg ol ekatEpwOBev anaitnoelg kabiotavtal AnEinpdBeopeg Kal anaritnteég Kai o
MeAdtng unoxpeoutal va eniotpePel otnv Etaipeia tov EEonAiopd, o KaAn
Katdotaon n og katdotaon nou dikaloAoyeital and Tn cuvnBn xpnon kal pOopd
and 1o xpodvo, AAwG n Etaipeia €xel 1o dikaiwpa va xpewaoel tov MNeAdtn pe to
oxetikd k6otog (BAEne apxeio “KatdAoyog xpwoewyv un eniotpo®ng n @Bopdcg
Teppatikou E€onAicpou®). H tuxdv dwpedv napaxwpnon tou EEonAiocpou oto
nAaiolo tng epnopIkng NoAItIKNG Tng Etaipeiag, cuviotd xpnoiddveio kai Oxi
dwpedv petaBifaon kupidTNTAG.

6.6. X nepintwon nou o Kdtoxog tng Luvdeong eival d1a@opetikd Npdowno
and tov MeAdtn kai unoBdAel o Kdtoxog oxetikd €yypago aitnpa otnv Etaipeia
nepi teppatiopyou Ing napoucag, n napouca Ba AUeTal opoiwg cUP@WVa PE Ta
avagpepoueva otny

napouvaoa yia tov MeAdtn, xwpic va anaiteital n cuykatdBeon tou MNeAdtn.

6.7. Me tnv em@uUAagn twv diaAauBavopuevwy oTnV KATWIEPW, €AV N
evepyonoinon tng TnAenikolvwviakng Xuvdeong HCN anodeixBei texvikd pn
duvartn, n Etaipeia Ba evnpepwoel dueoa tov MeAdtn kal n napouoca cupBaon
Oa kabiotatal avioxupn.

6.8. Epbdoov cuppwva pe tig Ioxuouoeg diatd€eig enitpengtal n ocuvayn
oupBaong ané andotaocn yia tig Ynnpeaoieg nou napéxovial and tnv Etaipeia,
o€ nNepintwon nou n ZuyBacn cuvantetal €€ aNOCTACEWGS N EKTOG EPNOPIKOU
Kataothpatog, o NeAding €xel to dikaiwpa va unavaxwpnoel and tnv napouoa
eviog dekatecodpwy (14) npepoAoyiakwy npepwv and Tng AMPews INg
napoucag h evtdg dekatecodpwy (14) nuePOAOYIAKWY NPEPWV and tng
gvepyonoinoews Twv Ynnpeaolwv HAekTpovikwy Enikoivwviwyv nou artndnke,
epooov n napouca Kolvonoleital Tautdxpova Pe Tnv evepyonoinon autwy. H
unavaxwpnon yivetal alnpiwg. O MNeAdtng xpewvetal povo yia TNV XpAon Twv
Ynnpeoiwv HAektpovikwyv Enikoivwviwy yia 1o 1aotnua HEXPI TNV OPICTIKN
dlakonn twv Ynnpeoiwv Adyw TNG UNavaxwpnong tou.

6.9. H Etaipeia pe tnv em@uAagn dAwv twv Aoinwv dikalwudtwy Tng, duvatal
eninpooBeta va katayyeilel aueéocws kal anpiwg yia authy tnv napouca Petd
and eidonoinon, og onoladnnote and TG NAPAKATW NEPINTWOEIG: i. L&
nepintwon nou o MNMeAdtng dev cuppopPPWVETal He onolovonnote and Toug
napoévieg 6poug, N ye onoioucdNnote AAAOUG OPoUG CUPPWVieG petall Tou



MeAdtn pe tnv Etaipeia n pe diavopea n avinpdownd tng N Zuvepydtn tTng Kai n
pNn cuppdpPwon ocuviotd napdvoun npd&n. H Etaipeia duvatal otnv nepintwon
autn va avaldnthoel onolecdnnote Betikég N anoBetikég dnpieg €xel unootei and
TNV avTICUPBATIKA XPAOoN TWV UNNPECIWV AUTWV. ii. & NEPINTWoN pn NANPWUNAG
ANEINpdBecUwWV XPEWV APECWS PETA ThV NAP0dO NG dipnvng npoBeopiag and
NV NpoowpEIvh dlakonn Kal énerta and Tnv kolvonoinon npog tov MNeAdtn
OXETIKNG &yypagng eidonoinong. iii. e nepintwon ntwxeuong tou MNeAdtn n
AAANG napodpolag Kataotdoewg, eite €xel unoBAnBei aitnon eite 6xi, oe
nepintwon nou o MNMeAdtng kataotei apepEyyuog NPog toug dAVEIOTEG TOU. iV. X€
nepintwon nou o MNMeAdtng enitpénel h o idlog npoPei oe NpA&eig nou evdeExetal
va €xouv oav anotéAeopa tn B€on o KivOuvo tng Napoxng YNNPeoIwy
HAektpovikwv Enikoivwviwy. v. Ze nepintwon nou n /Adeia yia onolodnnote
Abyo avakAnBei, An€el, akupwBei, tpononoinBei pepikd n oAikd. vi. Le nepintwon
nou n XUvdeon npokaAei texvikd npofAnuata Aeitoupyiag Tou
TnAenikoIvwviakoU AIKTUOU N TNAENIKOIVWVIAKWY BIKTUWV AAAWYV NApOXwV.

6.10 Ze nepintwon npoowplivhg d1akonng Tng cuvdeong Pe aitnon tou MeAdtn,
n didpkela tng diakonng dev pnopei va eival Aiyétepo and 1 pnva kai dev pnopei
va unepPaivel Toug 6 pnveg Katd oeipd Ki avd nuePOAOYIaKO £€10G. Xe KABe
nepintwon nou o MNMeAdtng eniBupei Tnv npoowpivh diakonn, autdg Ba xpewbBei
6Ao 10 Nnood Tou PNnva, yE€oa otov onoio yivetal n aitnon yia tn d1akonn, Nnou
avaloyei otnv napoxn twv Ynnpeaoiwv HAektpovikng Enikoivwviag tou
npoypdupatog nou éxel enAéEel kal emBupei va diakoyel. Anapaitntn
npolnéBeon yia va evepyonolinoel o MNMeAdtng tnv unnpeacia tNg NPOCWPIVAG
dlakonng, eival va €xel undevikd undAoino otov Aoyapiacud tou. H unnpeoia
NG NPocwPIVNG dlakonng tTng olvdeong dev NAPEXETAl OTNV NEPINTWON
ouvdeong pe tnv unnpeoia Last Mile kal otnv nepintwon nou o MNeAdtng eival
kdtoxog Tou Gigabit Voucher.

6.11. O MeAdtng duvatal va aAAAGEel To npoidv tng Etaipeiag nou €xel emIAEEe!
apxikd, unofBAaAAovtag oxetikn aitnon Npog tnv Etaipeia, otig nepINTWOoEeIg Kal
und tig NnpolnoBEoelg nou I0xUouv ekactote. Aleukplividetal 6t anapaitntn
npoindéBeaon yia aA\ayn npoidvtog nou nepiAduBave npdoacn oe unnpecieg
€IKOVAG Kal OMTIKOAKOUOTIKOU MEPIEXOUEVOU TPITWY, anoteAei n enictpon and
tov MNeAdtn otnv Etaipeia tou EEonAiopou (Set-Top-Box) nou tou eixe
napaoxeBei yia tnv npdoPaon oe unnpeoieg eiIkdvag kal ONTiIkoakouoTIkoU
NEPIEXOPEVOU TPITwV. AVaAUTIKEG NAnpo@opieg kaBiotavtal d1a0EoIPeEG HECW
Tunpatog e€unnpétnong neAatwy tng Etaipeiag, Twv onpeiwv nwAnong twyv
UNNPECIWY TNG, Tou dIKTUakoU ténou tng Etaipeiag kal Aoinou evnuepwtikou
UAIKOU.

6.12. Xe 6Aeg TG NePINTWOoEeIG aAAaYNG NPoidvTog, Katd ta opI{OPEVA AVWTEPW
und 6.11., n Etaipeia duvatal va xpewaoel tov NeAdtn KOOTOG YeTATPONNG
oUpgwva Pe Tov eKAoTote Ioxuovta TipokatdAoyod tng. Eninpdobeta, oe kdBe



nepintwon nou o MNMeAdtng dev eniotpePel Tov EEonAiopd wg ogeilel, n Etaipeia
€xel 1o dIkaiwpa va xpewoel Tov MNeAdtn pe 1o oXeTikd KOOTOG.

6.13. O1 aAAayEg unnpeoiwy Katd tn dIAPKEIA TOU TPEXOVTOG phva, pnopouv va
npaypatonoinBouv oe 6Aa ta naketa iviepvet. O1 aAAayEg unnpeaoiwy Oa
npaypatonolioUvtal anokAgIoTIKA TNV NPWTN HEPA TOU eNSGUEVOU PAvVA NMOU
akoAouBei Tou aitnpartog. lMNa va pynop€oel va npaypatonoinBei n aAAayh 6a
npénel va €xel nponynBei ypantd aitnpa and Tov cuvepounTA.

6.14. To téAog enavacuvdeong yia to diktuo tng HCN eival 25€. e nepintwon
ouvdeong pe tnv unnpeoia Last Mile, 1o t€Aog enavacuvdeong eival 40€.

6.15 Xta naketa Last Mile, oe nepintwon npdwpng anoxwpnong Tou
ouvOpounth NpIv TNV napéAeuon 1piwV (3) pnvwv and Tnv npepounvia
unoypa@ng/unofoAng tng aitnong/online aitnong kai dUo (2) pnvwv and tnv
nuepopnvia evepyonoinong tng unnpeoiag, eniBaAAetal epdnal pntpa UYPoug
ekatd (100) eupw. To nood autd kaAuntel ta €€oda nou n HCN kataBaAAel
NPEOG Tov NAPOX0 KATA TNV €voIKiaon NG YPAPPNnG Kail ta onoia dev
eniotpEovtal oe Nepintwon Nnpdwpeng dI0KONNG.

Ye nepintwon nou npaypatonoinBoulv 1pelg (3) akupwoeIg NPOYPAUHATICHEVWY
pavteou n dev kataotei ePIKTOG 0 kaBoplopdg paviefou eykatdotaong,
énerta anod 1peig (3) npoondBeieg enikoivwviag ek pépoug tng HCN oe
OIaPOPETIKEG NUEPEG Kal EVIOG XPOVIKOU BIacTNPATOS Avw twv dekanevie (15)
nuePWYV, pe unartdtnta tou MNMeAdtn, n €évap&n tng xp€wong Ba unoAoyiletal and
NV npepopnvia katd tnv onoia apxidel n xp€waon Tng unnpeaciag and tov
Mapoxo Mapoxng (M) npog tnv HCN, ave€apthtwg tng nyepopnviag
nEAyPAtikng eykatdotaong. Xe nepintwon epgdaviong texvikng BA4Bng katd tnv
NUEPA TNG ApXIKNG ouvdeong, Ba epapudletal avaloyikh anoxpewon yia To
XpoVvIké diaocTtnua and TNV ngepopnvia eniockewng Tou CUveEPYEIoU €wg TNV
nAnpn anokatdotaon tng unnpeoiag.

7. XPEQZEIZ TOY MNEAATH - NAHPQMEX

7.1. a tnv napoxn twv YNnpeaoliwv HAEKTPOVIKWY ENIKOIVWVIWY Kal TG
TnAenikoivwviakng Xuvdeong HCN kaBwg kal yia Tuxév AoINEG XPEWOEIG, O
MeAdtng xpewvetal pe BAon tov ekAotote IoxUovta tipokatdAoyo tng Etaipeiag.
O 1oxUwvV TipokatdAoyog enicuvAantetal otnv napouca Kal anoteAel
avandonaocto PEPOG authg. MNa TIg avwtEPw UNNPEaCieg, N Xpewaon apxidel and
TNV NnpePOPNvia evepyonoinong autwy twv unnpeaciwv. O TipokatdAoyog Ing
Etaipeiag petaBaAAetal cUppwva Pe Ta Napakdtw cuvouaoTikd avapepopueva
Kpitnpia: NMANBwpPIoPdg, KOOTOG eNeVOUCEWY, KOOTOG TWV NAPEXOUEVWV
uUnnpPeciwy tou BIKTUOU, TO KOOTOG AEIToupyiag kal cuvtnpnong tou dIKTUou,
KpIithpla nou npofAEnovial otnv ekdotote IoxUouoa NopoBeaia nepi
HAeKTpoVIKWV ENIKOIVGLVIWV Kal TOUG KavOVEG TOU UyIoUg avtaywVviopou. Tuxév
au€non TwV TIPWV TOU TIHOKATAAdYoU Kal Twv TeAwV tng Etaipeiag tiBetal oe



I0XU petd anod eva (1) yhva h vwpitepa cupgpwva Pe To VOO Kal dnpooieletal
eite otov tUno eite otnv IctooeAida tng Etaipeiag, n pe dAAo tpdno clpPwva pe
TG 1IoxUouoeg dlatagelg vopwy h ano@doewy, o 8¢ MNMeAdtng €xel to dikaiwpa va
katayyeilel eyypApwg tnv napouca aldnpiwg evtdg XpovikoU dIactNuatog
Tp1dvta (30) npepwv and TNG OXETIKNG KOIVONOINOEWG. MelwaoeIg TEAWYV
duvavrtal va ioxuouv dpeoa and Tnv avakoivwoh Toug.

7.2. H Etaipeia 6a €kdidel Aoyapiacud npog tov MNeAdtn yia xpovikh nepiodo
evog (1) pnva. O npwtog Aoyapiacpdg Ba xpewvel tov MNeAdtn avaloyikd yia TG
nuéPeg evepyonoinong twv Ynnpeoiwyv HAektpovikwyv Enikoivwviwy katd tov
NEWTO PAva, KaBwWGS Kai yia TIG NAYIEG XPEWOEIG TOU endpevou pnva. H xpéwon
Tou MeAdtn Eekivael and tnv nu€pa evepyonoinong tng cuvdeong.

7.3. O Aoyapiacpdég eival NnANpwt€og evidg dekateocodpwy (14) nuepwv and
NV npepopnvia ékdoong tou kal e€opAeital cUppwva Pe Tov TPdno NANPWUNG
nou éxel eniAeyei and tov MeAdtn kai nepiAapBdavetal otnv Aitnon. KaBuotépnon
e€6pAnong tou Aoyapiacpou enifapuvetal ye TOKO unepnpepiag,
ENIPUAACOOEVWV TwV dIKaIWPATWY TNG ETaipeiag yia npoowpivh Kal OpIoTIKA
d1aKkonn TNG NAPoxNng tTwv YNnpeoiwv HAEKTPOVIKWY ENIKoIVwWVIWV.

7.4. O MNeAatng euBuvetal yia tnv e€E6@PAnon tou Aoyapiacpou yia TIg YNNPeoIwyv
HAeKTPOVIKWV €MNIKOIVWVIWYV Nou nepIAapBdavovial oe autdv akdua Kai av ol
Ynnpeoiwv HAEKTPOVIKWV ENIKOIVWVIWV XpNnoigonoimdnkav and onoiodnnote
TPito Npdowno.

7.5. O MNMeAding Ba e€etddel To Aoyapiaopd kai Ba eAEyXel TIG NICTWTIKES Kal
XPEWOTIKEG KATAXwWPENOoEeIG Nou aneikovidovial og autdv kai Ba eidonoiei
eYYPAPwG TNV Etaipeia oxetika pe kaBe tuxdv napdAeiyn n opAAua tou
Aoyapiacpou. Metd tnv napéAeuon dekatecodpwy (14) nuepwyv and tnv
nuepopnvia ékdoong tou Aoyapiacpou xwEig tnvy npoBoAn aviippnong and tov
MeAdtn, cupgpwveital 6t o Aoyaplacpog Bewpeital akpIBng Kal 6Tl €yIve 0woTN
xp€won and tnv Etaipeia kal anoteAei vopipo anodeiktikd HE€oo Kal €yypago
KATA TNV €vvoia Tou vOuou yia tnv nAnpn anddei€n opelAng tou MNeAdtn yia
OAOKANPO TO NOCH NOU aAvaEPEL.

7.6. Mg tnv enipuAagn kABe vopuipou dikaiwpatdg ng, n Etaipeia, oe nepintwon
nou o MNeAdtng dev éxel e€opAnoel tn An§inpdBeopn kal anaitnth oQeIAn nou
npokuntel and dUo cuvexdpuevoug Aoyaplacpoug, ol onoiol €xouv ekdoBei
onwg avagpepetal napandvw, evnuepwvel tov MNMeAdtn yia tnv unap&n tng
OUYKEKPIPEVNG EKKPEPOUG OPEIANG HECW ypantoU pnvupatog (SMS), to onoio
anootéAAetal otov apiOud Tou NPoownikoU KIVNTOoU TNAEPWVOU N Kal HECW
UNVUPATOG NAEKTPOVIKOU TAXUOPOWEIOU NOU anooTEAAETAI OTN NAEKTPOVIKN
di1euBuvon nou exel dwaoel o MeAdtng pe tnv Aitnoh Tou, Kal TOV EVNUEPWVEI YA
va tnv eE0PANCEI, NPOKEIJEVOU VA PNV Npoxwpnaoel otn diakonn tng cuveeong
Tou. H evnuépwon autn AdapBdavel xwpa and th y€pa nou kabiotatal NANPWTEOG
0 OeUtePOCg Aoyaplacpog Kal PeTd. e nepintwaon Nou To Xp€og and PYéPog Tou



MeAdtn dev eknAnpwOei, n Etaipeia dikaioUtal va npoRei otnv npocwpivh
dlakonn tng Nnapoxng twv Ynnpeoiwv HAektpovikng Enikoivwviag npog tov
MeAdtn. MNa tnv ek vEou gvepyonoinon tng ypayung anapaitntn givai n
e€6PAnon twv dUo AnfinpdBecuwv Aoyaplacpwy, KaBwg Kal Tou pnva tng
d1akonng epdoov autdg €xel TIHOAOYNOEI. e nepintwon 1akonng AOyw Xpewv
NG unnpeoiag internet kai tng tNAewviag, ta TNAEPwva €KTaKING avaykng 6a
eival og 10xU yia 1 pava petd tnv diakonn Kal cuykekpipéva ta voupepa: 100,
108,112,166, 199.

Ztnv unnpeoia Last Mile, av undpxel diakonh Adyw xpeoug, Ioxuel kbotog 5€ yia
TEAN enavacuvdeong. Xe nepintwon pn NANPpwPng AnEiInpdBecuwy XpewV, N
etaipeia npoxwpdel oe opIoTikn A1AKONN TWV UNNPECIWY TNG €va Pnva Katoniv
NG npepopnviag diakonng Adyw xpewv. To t€Aog enavacuvdeong opidetal oto
nood twv 40€ oe cuvduacopd pe tnv eE6PANON TV eKO0BEVTWY AOYaPIACHWV.

Y1a nakéta evtog tou diktuou tng HCN, av undpxel diakonh Adyw XpEéoug,
Ioxuel kéotog 5€ yia téAn enavacuvdeong.’'Eneita and tov €Kto OAOKANPWUEVO
pnva oe katdotaon diakonng Adyw XPEouUG, ENEPXETAl OPICTIKN dlakonn, Kal yia
enavaouvoeon 10 KOOTOG TwV TEAWV gival 25€.

7.7. Mg tnv enipUAa&n kdBe vopipou dikaiwpatdg tng, n Etaipeia dikaloutal va
npofei oe povopepn katayyeAia tng Luppaong Adyw An€inpdBeoung Kai
anaitntng opelAng tou MeAdtn npog tnv Etaipeia, n onoia npokuntel andé duo
aveE€d@AnToug Aoyapiacpoug, dnwg ektiBetal napanavw (7.6) pévo petd and
NV NpoowpPIvh dlakonn Tng Napoxng yia tov idlo Adyo, cUupwva Pe Ta
napandvw, kai e’ 6cov o MNMeAdtng dev €xel kataBaAAel tnv NdN An&inpdBeopun
Kal anartnth o@elAn Tou €neita and tn oxXeTKN €yypagn €1donoincn Tou PEow
SMS. H opiotikn diakonn kai anocuvdeon Tou NeAdtn and 1o TNAENIKOIVWVIAKO
Aiktuo AOyw tng povopepoug katayyeAiag ek pEpoug tng Etaipeiag Ba enéABel
npiv tnv €kdoon Tou katd oeipd tpitou ave€dpAntou Aoyaplacpou. O MeAdtng
Ba xpewBei 6A0 10 N0Ccd NOU AvTICTOIXEI OTNV Avtinapoxn yia tnv Ynnpeoia
HAektpovikwv Enikoivwviwy Tou npoypAupatog nou éxel eMIAEEE! Kal yia Tov
TPEXOVTIA PNva, Katd tn dIdPKEIA TOU ONoiou NpayPatonoleital N opIoTIKA
dlakonn kal anocuvdeon Tou MeAdtn Adyw tng povopuepoug katayyeAiag ek
pépoug tng Etaipeiag, H opiotikn diakonn kai anoouvdeon tou MNeAdtn and 1o
TnAenikoivwviakd Aiktuo Ba enépxetal Xwpig nponyoupevn eidonoincn Tou oe
nepintwon anding. Ze 6Aeg TG napandvw nepintwoelg n Etaipeia 6a npowoOei
TG napandvw unoB€oeIg oTo VOUIKO TNG TUAUA, ue okond va npayuatonoinbouv
Ol aNAPAitNTES VOUIKEG EVEPYEIEG, MPOKEINEVOU va IKavornolinBouv ol VOUIYES
anartnoeig g.

7.8. e nepintwon npoowpIvig Kai/n opIcTiKNg d1akonng tTwv YNNPECIWY
HAEKTPOVIKWV EMNIKOIVWVIWY CUP@WVA JE Ta napandvw o MNMeAdtng unoxpeoutal
va e€oPAnoel NANPwWG OAOUG TOUG EKKPEUEIG Aoyaplaopuous
oupneplIAapBavopugvou Kal Tou TPEXOVIOG Aoyapiacpou, KaBwg Kal ta TEAN
enavaocuvoeong (o€ NepiNTtwon opICTIKAG OIAKONNG), MPOKEINEVOU va



enavacuvoeBei pe 1o TnAenikolvwviakd AIKTuo Kal va KAVEl €K VEOU XpAoh TwV
Ynnpeoiwv HAEKTPOVIKWY E€MNIKOIVWVIWY Kal N XpE€won tou neAdtn 6a Eekiva and
NV NPEPa tng enavacUvOeoNG Tou. XTnv nepintwon enavacuvdeong, n Etaipeia
enipuAdooetal Tou dIKAIWPATOG TNG va xopnynoel véo apiBud oclvdeong. e
nepintwon peta@opdg Ing uvdeong oe AAAOV NAPoxo Pe aitnua tou MNeAdtn, o
MeAdtng Ba xpewvetal yia thv Napoxn Twv YNnpeolwv HAEKTPOVIKwWY
enikoIvwVIwV and tnv Etaipeia €wg tnv otiyun tng HETAPOPAG TNG YPAUHUNG
OTOV EMIAEYPEVO NAPOXO .

7.9. O MNeAding avayvwpilel and twpa kal oto e€Ng 0TI KABE CUYKEVIPWTIKOG
Aoyapliaopdg, pnviaiog Aoyaplacpdg n anéonacpa Aoyapiacpou nou tThpeital
and tnv Etaipeia pnxavoypagikd oe NAEKTPOVIKO KEVIPO Kal nou Ba
nepIAaUPBAvel TIG XPEOUHPEVEG HOVADEG TNAEPWVIKWY CUVOIAAEEEWV Kal TWV
AOINWV NAPEXOPEVWYV UNNPECIWY Kal To BAcEl autwy NPoKUNToV Noco,
oUppwva Pe To eKAoTOoTE 1I0XUoV TIHOASYIO WG Kal TIG AoInég enifapuvoelg, 6a
anoteAei nAnpn anddeiEn Tng opeIAnG Tou otnv Etaipeia and ndyia t€An, t€An
KANOEWV Kal NPOoOETEG UNNPECIEG NOU NAPEXOVTAL.

7.10. Tpénog nAnpwpng. O MNMeAdtng unoxpeoutal va nAnpwoel otnv Etaipeia ta
akéAouBa noocd epdoov autd xpewvovtal: i. To TEAog Evepyonoinong, nou
oupnepiAapBdvetal otov NPwTto Aoyaplacpod, i. to MNayio Mnviaio TéAog pe to
népag tou KABe pnva, iii. I Xpewoelg yia OAEG TIG KANCEIG, HETA TNV NAPOXN TWV
Ynnpeoiwyv (Ekdoon oTov eNOPEVO pnviaio Aoyapiacpo), iv. To TEAOG
enavaocuvdeong, v. KABwG Kal Aoind TEAN/XPewWOoEIg Kal yia TIG NPOoOETES
unnpeoieg Nnou napéxel n Etaipeia, kal nou avaAutikd avagpépovtal ooV
eniocuvantopevo TIHOKATAAOYO, 6nwg autd Ba avapoppuwvovtal ekdotote Katd
Ta AVWTEPW, avaloya kal e TG NnpooBeTeC unnpeoieg Nou €xel eNIAEEEI O
MeAdtng pe tnv Aitnon h nou Ba eniAEEel oTo pEAAOV.

7.11. Me tn AM€n tng clpBaong (AUon n katayyeAia tng yia onolovdnnote Adyo)
N akdépa kal otnv nepintwon aitnong yia aAAayn npoypduuarog, (6.11)o
MeAdtng unoxpeoutal va eniotpéPel otnv Etaipeia tov EEonAiopd oe kaAn
Katdotaon n og katdotaon nou dikaloAoyeital and Tn cuvnBn xpnon kal pOopd
and 1o xpodvo. Akdpa kal av o neAdtng €xel npounBeutei to Dual Band Wi-Fi pe
epanaf k6otog 15€, pe tn AnEn tng unnpeoiag eniBAAAeTal n eNICTPOPN TOU
e€onAicpoU kKaBw¢ enpdKeEITo yia Xxpnoldavelopud. e NePINTwon Nou o
E€onAiopdg nou éxel napaxwpnBei and tnv Etaipeia otov MeAdtn Asingl n
napouaciddel pOopd peyaAutepn and Th cuvnBn, n Etaipeia xpewvel To KOOTOG
Tou ev Adyw E€onAiopou otov MNMeAdtn. Eidikdtepa, av npdketal yia povieu
opoa&ovikou KaAwdiou, To eniNAEoV KOOTOG e To onoio Ba eniBapuvOei o
MeAdtng eival tpidvia eupw (30,00 €), av npdkeital yia pOVIEY ONTIKWY VWV, N
eninAéov xpgwon, pye tnv onoia Ba eniBapuvBei o MNeAdtng eival e€nvta eupw
(60,00€), evwd av npokertal yia péviey Dual Band Wi-Fi n eninAéov xp€won gival
oydovta eupw (80,00€).



7.12. ®oitnukd naketo: MNMapexetal ékntwon 10% ota naketa internet kar ota
ouvOuaoTtikd naketa internet kal tnAepwviag , aAAd Oxi ota pepovwPEva NAKETA
nAepwviag. Eniong divetal ékntwon 20% ota t€An evepyonoinong. Na kdbe
eninAéov KGOTOG Nou pnopei va npokuyel (static ip, e€onAiocpd eni nAnpwpn
KTA.) Oev napexetal Ekntwon. H npoo@opd 1oxuel anokAEICTIKA Yia CUVOPOUNTES
ol onoiol gival cuvdedepevol oto 1016KkTnTo diktuo tng HCN kai (a) nou eival
®donntég og EAAnvIkA I8pUpata tng TpitoBdBuiag Eknaideuong, (B) nou
dlapévouv vopipa kal pévipga otny EAAGda kal €xouv cupnAnpwoel to 180 €10g
Kaui (y) nou Bpiokovtal ota Bacikd xpdvia ¢poitnong. Zuykekpiyeva dikaiwpa
OUPHETOXNG €XOuV 6001 DOoITNTEG (MPONTUXIAKOI, HETAMTUXIAKOI, UNOWNPIOI
0184ktopeg) eival eyyeypaupévol oe: « AEI/TEI « lepatik€G LXOAEG ¢ LTPATIWTIKEG
Kal ACTUVOUIKEG IXOAEGQ  LX0AEG EpnopikoU NautikoU & AlpevikoU LWUATog »
Yx0Aéq MupooBeotikng Akadnpiag « EAANvVIkS Avoixtd Maveniotnpio « Anpdaoia
LE.K. « I81w0Tika |LE.K. Ta onoia Aeitoupyouv vépipya clugwva pe to v.4093/2012
Kal TWV OXETIKWV EKTEAEOTIKWYV dIaTAEewV e I01wTIKA MNaveniothpia ta onoia
Aeitoupyouv vopipya ocUpgpwva pe 1o v.4093/2012 Kal TwV OXETIKWY
ekteAeotikwyv dlatd€ewv. H ouppetoxn-eyypagn oto MNMpdypappa eivar duvatn
HEOW TwV onpeiwv NnwAnong Tou AnokAeiotikoU Alktuou Kataotnudtwyv HCN
Kal y¢oa and to www.hcn.gr . Anapaitntn npoinéBeon gival n
enidei§n/anoctoAn goitntikoU ndoou o€ 1oxU. H npoo@opd dev pnopei va
Eenepvdel xpovikd tnv AEn Tou NAoou Kal eival AnoKAEIOTIKA UNOXPEwon TOU
ouvdpounth va {nthoel enEKTacn Tng NPooPopdg epdoov To Ndoo avavewOei
Kal aAAGEel n npepopnvia ANENG Tou, oe avtiBetn nepintwon o enduevog phvag
Ba tipoAoynBei xwpig Tnv Ekntwon. H npoopopd dev pnopei va cuvduaotei e
AAAN npowOBntikn evepyeia. H peyiotn didpkeia tng npoopopdg dev pnopei va
Eenepvdel cuvoAikda ta 5 £tn kal Oev €xel avadpopIKA 10XU.

7.13. Aikaiouxol eékntwong ApeA: Apeocol Aikaiouxol: A) O1 Kwgoi ocuvdpopuntég
(6nwg ta undéyn atopa epnintouv otnv €vvola tou N. 1813/1988, 4pbpo 33,
§141-142, nivakag tou MNapapthpatog A, oeA 25, - ©EK : 243/A/1988, nou
napouaciddouv eAAttwon akouotikng oEutntag 96-100% kal nocootd
avannpiag avw tou 67%. L’ autAv Ttnv Katnyopia avAKouv Kal Ta ATopa nou
napouaciddouv kw@aAaAia, dnAadhn NANPN KW@PWon XwEig avantugn opiAiag pe
nocootd avannpiag 80%). B) ‘OAa ta dtopa pe avannpia dvw tou 67% (6nwg
auto kabopiletal and Tt appddieg UYEIOVOUIKESG Enitpongg, 6nwg dtopa pe
Bapid vontikn uotépnon, dtopa pe eyke@aAikn napdAuon). Eppecol AikaloUxol:
— O1 kndepdveG OAWV TWV WG AVw ATOHWY PYE NOCOOTO avannpiag Avw Twyv
679% (6001 dnAadn, €xouv and 1o vouo h and cupuPBacn opicOei wG aokoUVIES
TNV €NONTEia TOU OUYKEKPIPEVOU atdpou n.x. lovikh Mépiuva, Enitponeia n
Aikaotikn AvtiAngn). — Mévo ol Kndepdveg Twv atdpwy pe Bapid vontikh
UoTEPNOoN KAl AUTIOPO, He NocooTtd avannpiag dvw tou 67%, — énwg ta unéyn
atopa opidovtal otnv u.a. ®/21/2361/1993, §3.1.4. (PEK 819B'), ntol ta dtopa
Ta onoia Bpiokovtal ota 6pia eEUNNPETNONG TWV NPOCWNIKWY TOUG AVAYKWYV -,
eneldn autd dev €xouv dIkaloNPAKTIKN IKAVOTNTA. — O1 KNOEPOVEG TWV ATOUWV



nou NAcxouv and eyke@aAikn napdAuon pe nocootd avannpiag avw tou 67%,
- 6nwg ta unéyn dropa opidovial otnv u.a. O/21/2361/1993, §3.7.4. (DEK
819B)), ntol Ta dtopa nou napouacidlouv BAGRN tou Kevipikou NeupikoU
Yuotnpatog (KNX), ye Bacikég ekBNAWOEIG TIG EVIOVEG KIVNTIKEG OIATAPAXES
onactkoU TUnou PETA N Aveu unepkivnolwy Kal AAAote dAAou BaBpou vontikh
kaBuoteépnon. O dikaioUxog katabetel ta dikaloAoynTikd nictonoinong
avannpiag. MNa avannpoug pe avannpia avw tou 67% kai yia OAeg TIG WS Avw
avagpepopeves avannpieg anaiteital motonointikd and KEMA pe tnv ékntwon
va 1oxuUel €wg tnv npepopnvia AnEng tng niotonoinong KEMA. H €ékntwon dev
€xel avadpouikd xapaktnpa kal Oev pnopei o oPeIAGUEVOG va TV NPOCKOUICE!
yia Aoyaplacpoug nou €xouv hdn ekdoBOei.

7.14 H npoo@opda tou naketou Flow+ pe tipn 9,00€ 1oxUel yia vEeg CUVOETEIG
poévo yia tnv Katepivn & tnv Bépolaq, Bdoel diaBsoipdtntag diktuou. H apxikn
pgnviaia tipn tou nakétou eival ota 28,00€ kal pye Tnv TIpéxouca NPocpopd n TIPN
Tou diapoppwvetal ota 19,00€. H tiyh tng npoopopdg twv 19,00€ ioxvel yia 1
Xpovo and tnv npepopnvia tng cuvdeong. Eqpdoov kanolog eival dikaiouxog TNg
eniddtnong Gigabit Voucher, 1oT1e n TeAIKA TIPN TOU NAKETOU SIAPOPPUIVETAI OTA
9,00€ yia 1 xpbévo and Tnv npgepopnvia tng olvdeong Kal otn ouvéxela 6a 1oxUel
n tpn twv 18,00€ yia 3 pnveg. Xe nepintwon ouvdeong péow Last Mile otnv
neploxn tng Katepivng, 1IoxUel n napakatw npoopopd yia to naketo Fiber 300:
18,50€/unva. Apxikn tiyh Fiber 300: 31,50€/pAva. Tiun Fiber 300 pe npoogopd:
28,50€/pnva yia 1 xpoévo. Tipn pe emdotnon Gigabit Voucher & npoogopd:
18,50€/pnva yia 1 xpévo and tnv ngepopnvia tng ouvdeong KAl OTn CUVEXEIQ
BOa 1oxUel n tipn twv 21,50€ yia 3 pnveg.

7.15 H ékntwon twv arthoewv pe promo code “HCN Formulal”, ioxdel yia éva
Xpovo and tnv npepopnvia tng cuvoeong.

8. ATTOPPHTO TQN EMIKOINQNIQN - MPOXTAZIA MPOZQMIKQN
AEAOMENQN-INNEYMATIKA AIKAIQMATA

8.1. H Etaipeia AapBavel 6Aa ta katdAAnAa pe€tpa yia tnv acpdaAeia Tou
ANoOPPNATOU TWV EMNIKOIVWVIWYV ToU MNMeAdTn kal Twv petadiddpevwy
nAnpogopiwv kal dedopévwy. Evtoutolg, n Etaipeia dev eyyudrtal tnv acpdaieia
oedopévwy nou petadidovial pEow SIKTUwY, oto Babud nou n npootaacia
autwyv Oev eNITUYXAveTal ue th APn npdo@PopwV PHETPWYV AcPAAEIag Nou
eniBaAovtal and tn vopoBeoia. H Etaipeia, wg ndpoxog unnpeciwyv
npoéofaong oto Aladiktuo, dev pEpel kapia eubuvn yia: (a) tnv yvnoidtntq,
akpiBela, epnioteutikOTNTA, ToV Oepitd N ABEPITO XapaKTNPA TwV OeDOUEVWYV
(data) nou o MeAdtng AapBdvel h anootéAAel o€ Tpitoug N anoBnkelel HECW TNG
npoéopaocng tou oto diktud Tng, (B) Tnv onoiadnnote aueon N EuPecn, OTIKA N
anoBetikn, UAIKN h pun ¢npia evoexopévwg unootei o MeAdtng and tnv npdéofaocn
Tou oto Aladiktuo, kai (y) yia Tuxév dlagopeg nou Ba npokUyouv PeETAEU Twv
MeAatwyv Tng N petal MeAatwyv Kal Ipitwyv Kal ogpeilovtal og pnvupata,



dedopgva, otoixeia N nAnpogpopieg (data) nou diakivouvtal pECwW TOU
TNAenIkoIvwviakoU tng diktuou. H Etaipeia dnAwvel 6T tuxdév dpon tou
ANOPPENTOU TWV ENIKOIVWVIWYV Tou MeAdtn enitpénetal pdvo edooV Kal OTO
METPO NOU KAAeital va eKNANPWOCEI UNOXPEWON TNG CUPPWVA HE TNV KEIPEVN
vouoBeaoia.

8.2. H Etaipeia dnAwvel kai o MNeAdtng anodexetal 61l ta dedopéva Npocwnikou
xapakthpa nou cuAAg€yovtal and tnv Etaipeia kal apopouv tov MNeAdtn 6a
xpnoigonoinBouv yia Tnv opaAn eKtEAeon, napakoAoUubnon Kal Npootacia Twv
ouVaAAQywV TNG KAtd TNV Napoxn Twv YNNPeoiwV HAEKTPOVIKWY EMIKOIVWVIWY,
Kal epooov o MNMeAdTng €xel NAPACXel TN CUYKATABEON TOU, YA TNV EVNUEPWON
TOU OXETIKA PE TIG NPOCPEPOUEVEG UNNPETIESG TNG. ANOBEKTES TV OEDOUEVWV
eival n Etaipeia kal 1o npoownikd tng KaBwg Kal KABe vouikd N puoIkd
npdéowno, oto onoio n Etaipeia unoxpeoutal n dikaioUtal VA AVAKOIVWVEI Ta
otoixeia, Bdoel cuykatdBeong tou NMeAdtn, vopou n dIKAoTIKNG andgpaong.
EmnA€ov, n Etaipeia dnAwvel kai o MNMeAdtng anodéxetal 6t ota nAaioia
dlaouvdeong Tou BIKTUOU TNG PE TNAENIKOIVWVIAKA Biktua AAAWYV popEwV yia
NV Napoxn unnpeoiwyv diacuvdeong, anaiteital n diaifaon dedopévwv
NEOCWNIKOU XAPAKTNPA AUTWY akopn Kal av éxel ntnBei n andékpuyn autwyv. Ta
oedopéva autd Ba diapiBadovtal oToug TNAEMIKOIVWVIAKOUG POPEIG
ANOKAEIOTIKA Kal JOVO YIa TNV KOOTOAOYNON TWV NAPEXOUEVWYV UNNPETIWV.
Eniong n Etaipeia dnAwvel kai o MeAdtng anodéxetal 6t ota nAaioia eicnpagng
TwV Aoyaplacpwy anarteital n diaBifaon dedopévwy. Ta dedopéva autd Ba
diaBiBdadovtal oToug €I0NPAKTIKOUG POPEIG AnoKAEIoTIKA Kal HOvo yia TNV
eionpa&n twv Aoyaplacuwv tou MNeAdtn. O MeAdtng €xel dikaiwpa va
avakaA€oel Tn ocuykatdBeon tou yia tnv ene€epyacia 6edopEVwWVY NPOCWNIKOU
XAPAKTAPA NOoU Tov agopouly, onotednnote pe 10IkN Eyypapn ONAwoh Tou
npog tnv Etaipeia, ektdg av n ene€epyacia auth enitpénetal Kal Xwpig tnv
ouykataBeon tou MeAdtn. Eidikd yia tnv nepintwon NG unnpeciag €KTakINg
avaykng o MNeAdtng duvatal va kKaAei tov apiBud 112 n onoiovdnnote AAAO
ap1Buod tebei and g apuddieg ApxEg Npog To okond autd, kai n Etaipeia
punopei va yvwotonolinoel Katéniv oxetikoU AITAPATog otov appddio yia tnv
QVTIYETWNION KATACTACEWY EKTAKTNG AVAYKNG Ppopéa To dvopa Kal TO ENWVUHO
Tou MeAdtn yia tn dieukdAuvon Tng dpeong enguaong kai pévo yia o okond
autod eKTOG €AV, YIA TNV NEPINTWON PN AVAKOIVWOIPUNG TNAEQWVIKAG oUvdeong, O
MeAdtng OnAwoel eyypdpwg otnv Etaipeia, p¢ow tng Aitnong eite
anootéAAovtag anavintkn gépua nou 6a tou anootaAei pe 1o Aoyapiacud tou
n Ba tn Bpel oto diadiktuakd téno Ing Etaipeiag 6t dev anodeExetal tnv ev
ASyw yvwotonoinon. O MeAdtng dnAwvel pntwg otnv Etaipeia edv tuxdv dev
enBupEi yeVIKWG va dEXeTal eNIKOIVWVIEG ge avBpwnivn napguBaon (KANOEIG
HEOW OTABEPWV N KIVNTWV TNAEPWVWY) Yiad okonoug aneubeiag eunopikng
nPowBNONG NPOIGVIWY A UNNPECIWY Kal yia KAOe eidoug dia@npioTikoug
okonoug npokelgyévou n Etaipeia va kataxwpidel dwpedv Tn oxetikh ONAwon oe



€101k6 KatdAoyo ouvdpounTwy, o onoiog eival otn d1aBeon kAOe
evOIAPEPOUEVOU.

8.3. Mg tnv enipUAa&n twv diatd€ewyv nepi Nnpootaciag NPOCwWNIKWY
oedopévwy, n Etaipeia anootéAAel otov MNeAdtn avaAutiké Aoyapiaoud pe 1o
eAdxioto eninedo avaAutIkNg Xpéwong onwg ekdotote opiletal. O MNMeAdtng
dikaloUtal onotednnote va ¢ntnoel eyypAa@we tTnv Apon andkpuywng Twv
TeAeutaiwy TPIWV (3) Yneiwv twv KANBEVIWY apiBuwy cuvdEoewyv and Tov
avaAutiké Aoyapiaopd h tnv pn napoxn tou eAaxiotou eninédou avaAuTtikng
xp€wong. E4v n xpnon twv Ynnpeoiwv HAektpovikwy Enikoivwviwy yivetar and
nepIocoOTEPOUG OIKIAKOUG XpNaoteg, o MNeAdtng undoxetal Kal eyyudtal Ot ol
Xphoteg €xouv evnuepwOBei 61l o MNeAdtng Ba AapPdvel avdAuon tou
Aoyapiacpou ava kKAhon. O MeAdatng dnAwvel otnv Etaipeia edv napéxel tn
ouVaivECN TOU YIA TNV KATAXWENON O€ eVIUNOUG N NAEKTPOVIKOUG KATAAOYoug
ouvOpopntwy nou diatiBevial oTo KoIvo, Kal og onoladnnote unnpeacia
nAnpogopiwyv kataAdyou nou napexetal, eite and tnv Etaipeia eite and Aoinoug
AIKaloUXoug popeig (katdniv d1IdBeoNG TWV OXETIKWYV KATWTIEPW AVAPEPOUEVWV
unod (a), (B) kau (y) otoixeiwv and tnv Etaipeia otoug ev Adyw popeig), ota
nAaiola napoxng S1a6£aIuwY OTo KOIVO UNNPECIWV NANPOPOPIWY KATAAOYyoU
Kall KATAASY WV, CUPNEPIAQUBAVOUEVWYV TWV EKACTOTE UNOXPEWY NAPOXWYV
KaBoAikng unnpeaoiag: (a) Tou apiBuou nou Tou €xel ekxwpnBei BeUTEPOYEVWQ
and tnv Etaipeia n €xel petapepOei otnv Etaipeia and dAAo ndpoxo
NAEKTPOVIKWV EMIKOIVWVIWV HECW PopNnTOTNTAG, (B) TWV NPOCWNIKWY CTOIXEIWV
ToU (OnNAadn Tou ovopatog, Tou enwvUpou, Tou natpwvUpou Kal tng dieubuvong
KATOIKIAG)N TwWV NPOCWMIKWY OTOIXEIWV TOU XwPIig avapopd otn dieubuvon
KatolKiag Kai (y) eVOEXOPEVWGS TUXOV MEPAITEPW NANPOPOPIWY, KATOMNIV OXETIKNG
eniBupiag tou MeAdtn (htol Tou apiBuou popoAoyikoU PNTPWOoU, ToU
enayyeApatog, tng dieUBuvong nAektpovikou taxudpopeiou (email), twv
NPEOCWNIKWY IotooeAidwv autou). EninAg€ov, o MNMeAdtng dnAwvel edv napexel tn
ouykatdBeon tou yia Tnv Tuxov anapaitntn ene€epyacia npoownikKwy
dedopgvwy Tou ota nAaiola nepatepw duvatoTnNtwy Xphong nou Bacidovtal oe
Aeitoupyieg avadhtnong EVOWHATWHEVEG 0€ NAEKTPOVIKEG EKOOOEIG TWV
0100e0ipwV 01O KoIvO KataAdywyv, eVOEIKTIKA ava@ePOPEVWY TNG AeIToupyiag
g avadhtnong pe BAon TO OVOUATENWVUPO KABWG Kal TNG Aeitoupyiag tng
avtiotpopng avalhtnong pe BAon tov tnAe@wvikd apiBud. O MeAdtngh o
Kdrtoxog tng Xuvdeong, av gival d1a@opeTikd npdowna, epOCOV TO €XOUV
enIAéE€el Tnv Aitnon, kataxwpouvtal 0ToUug avwIEPW KATAAdyoug Ye ta
npoownikd otoixeia nou kabopidouv otnv Aitnon. O MNeAdtng diatnpei to
dIkaiwpa va eAEyxel Kal, av eival anapaitnto, va diopBwvel n kai va ¢ntd tn
dlaypa@n TNG OXETIKNG KATAXWPENONG.

8.4. Pntd cuppwveital 6t oioudnnote eidoug dedopeva €xouv eicaxBei n Ba
elcdyovtal and tnv Etaipeia oto diktud tng npoopidovial anokAgIoTIKA Kal pévo
yia NPocwniIkn Xpnon tou MNeAdtn katd tn didpkela Tng napoucag XuuBaong. Ta



nveupatikad dikaiwpata OAwV autwy twv OedoPEVWYV avnkouv otnv Etaipeia kai
dev eNITPENETAl N avanapaywyn, avuypadgn, enavekdoon, tpononoinon,
avakoivwon, yetadoon, yetdppacn, npocappoyn, diackeunn onoiadnnote
AAAN petatponn pe onolodnnote HEoo, TPONo, NAEKTPOVIKO N évtuno n AAAo and
tov MNeAdtn napda pdvov katdéniv yypaeng kai €101KAG ddeiag and tnv Etaipeia
yia 1o okond autd.

9. AAYNAMIA THPHZHZ TQON OPQN - ANQTEPA BIA

9.1. H Etaipeia oudepia euBuvn unéxel yia tn gn thpnon n tnv aduvayia thpnong
TV OpwWV TNG Napouaoag, étav autd ogeiletal oe avwtEpa Bia n e€aitiag dAAou
Abyou, ektdG TG oPaipag enippong tng Etaipeiag, dnwg evoeiktikd, NOAeOl,
anepyieg, atuxnuata, oeiopoi, NANPPUPEG, NUPKAYIEG, Katalyideg, h AAAa puaoika
@aivopeva, TPOPOKPATIKEG eVEPYEIES, OOAIOPOOPEGS, KUBEPVNTIKEG
anayopeuoelg, npdgeig EAANVIKWV 1N KovoTIKwy A AAAWV apXwV, EUNopIKOG
anokAeiopdg, diakonn n BAARN oto otabepd dnPdGCIo TNAENIKOIVWVIAKS OIKTUO N
o€ TnAenikoIvwVviakd diktua Tpitwyv, OIKACTIKEG AnoPAoEIg, EI0AYYEAIKES
napayyeAieg, au€non tng andéotaong tou MNeAdtn and tnv actikh NePIOXN
KAAuyng and tnv Etaipeia, avukatdotaon tou dIKTUoU XaAKoU , K.AM.).

9.2. H Etaipeia dev eubuvetal yia tnv noidtnta, eNAPKeIa Kal ac@AaAela Twv
OIKTUWV TPITWV NOU avaykaoTikd Xxpnaoigonolouvtal yia TNV Napoxn twv
UNNPECIWYV TNG, KABWG Kal yia onoladnnote dUOXEPEIA XPNOEWGS TWV
UNNPECIWYV TNG Nou oPeilovtal otov e€onAiocud tou MNeAdtn kal de PEPEI
onoladnnote eubUvn aviikatdotaong, ocuvinpnong N avaBaduiong tou
e€onAicpou autou.

10. TEAIKEZ AIATAZEIZ

10.1. O MeAdtng unoxpeoutal va evnuepwvel tnv Etaipeia yia kaBe petafoAn
TWV OTOIXeiWV TOU 6Nwg avapepovtal otnv Aitnon Zuvdpopng. Méxpl tn
yvwotonoinon t€toiag aAAayng, kabe TiHoAdyYIO Kal £yypado Kolvonoleital
€ykupa otnv naAid dievBuvon. e nepintwon nou o NMeAdtng dev eVNUEPWOEI
nv Etaipeia yia yetaBoAEg otoixeiwv tou (d1euBuvon, TNAEPwVO), napexel pntd
10 diIkaiwpa otnv Etaipeia n/kal otoug un’authv e€ouciodotnPEVOUS h
NPEOOTNBOEVIEG, anoKAEIOTIKA NPOG eEUNNPETNON AEITOUPYIKWY OKOMNWY TNG
napoucag cuppBaong, yia tn dilactalpwaon TwV NANPOPOPIWY TOUTWV HECW TOU
OTE. Kd&6e e1donoinon tng Etaipeiag npog tov MNMeAdtn oto nAaioio tng
YUpPaong pnopei va yivel JEow Ttwv AoyapIaopwy Nou anocteAAovtal otov
MeAdtn N nAektpovikd n pe fax n pe ke AAo Npdo@opo TPéNO I1I8iWG Pe
AVAKOIVWOEIG HECW TOU TUNou n pe diapnuiotikd pnvupata. H Etaipeia oe
onoladnnote unnpecia Npog Tov MNMeAdtn kai otnv kABe €idoug enikoivwvia Tng
HE autodv xpnoigonolei tnv eAAnvikn yAwooa. KaBe eidonoinon tou MeAdtn npog
wnv Etaipeia eival €ykupn pévo av yivetal eyypagpwg Kal evunoypAa@we Kal
anootéAAetal taxudpopika n pyetadidetal pe tnAeopolotunikd pnvupa (fax) pe



andédeiEn opOBNG anooTtoANg PETA TO NEPAG AUTAG N AAWG Pe KABE vOIUNO HECO
epoOoov punopei va anodeixBei n anootoAn kal n npepopnvia tng pe KABe vouipyo
péoo. Ta pnvipata nAektpovikou taxudpopeiou (e-mail) epdoov pépouv

NAEKTPOVIKN unoypapn anoteAouv €ykupn Kal OeopeUTIKA dnAwon BouAnoewg.

10.2. Akupdtnta kdnoiou/wv épou/wv dev enipépel akupdTnta tng LUPPaong
Kal ol Aoinoi 6pol napapevouv o€ 10XV Kal EMPEPOUV NANPWG Ta €vvoua
anoteAéopatd toug. Ta pepn 8¢, Ba kataBdAAouv kdBe npoondabela wote va
QVTIKATAOTNOOUV ToUug Tuxdv Akupoug Opoug Pe €yKUpoug napanAncioug, katd
10 duvatd, NEPIEXOUEVOU.

10.3. K&Be tpononoinon, npooBnkn, katdpynon twv Opwv Tng napoucag
YUupBaong eival éykupn poévo av yivetal eyypdpwg kal unoypdgetal kal and ta
OUo pEpN, eKTOG av eniBAAAETal €K TOU vOPOU N kavoviopou n and@aong tng
EETT h GAANG appddiag Apxng. H Etaipeia opeiAel va evnuepwoel dia Tou
TUnou N Pé€ow NAEKTPOVIKOU Taxudpopeiou Toug NEAATES TNG OXETIKA HE TIG
eniBepBAnpéveg tpononoinoelg. E€aipeon anoteAei n au€non twv TiHoAoyiwy, n
Onoia pnopei va yivetal onotednnote, und tnv npounéBson 6t tnpouvtal ta
dlaAaupBavoépeva oto apbpo 7 tng napoloag.

10.4. H napouoca Xuppaocn dignetal and to EAAnvikS Aikalo, Tig ano@dAcelg Kal
toug Kavoviopoug tng EEE.T.T, nou 16xUouv eni TwVv ouVAAAQYwWV NAEKTPOVIKWV
ENIKOIVWVIWV KABWG Kal OAeG TIG eKAOTOTE I0XU0OUOEG OXETIKEG Olatd&elg. MNa tnv
eniAuon twv dlagopwy Nou avaguovtal and tnv epappoyn/epunveia tng
napoucag cuppaong apuddia eival ta AIKaoTtnpIa NOU €XEl TNV KATOIKIA TOU O
Xphotng N tou ténou katdptiong Tng cuppBaong.

10.5. Pntd cuvopoAoyeital 6t o MNMeAdtng dev €xel To dIKAiwPa va EKXWPNOEI TIG
anaitnoelg Kal ta dikaiwpatd tou and tn LupPaon. H Etaipeia dikaioutal va
eKXwpPNoel og PUOIKO N VOUIKS NPpdcwno Tnv eionpafn twv opelAopévwy and
tov MeAdtn noowv pe Bdon tn ZuyPaocn. 10.6. K&Oe kolvonoinon eyypagpwyv
peTa&l twv cupBarAopévwv pepwV Yivetal eykUpwS oTov TONo Katoikiag h
€0pag Toug, eKTOG av KolvonoinBei aAAayn Toug cUPpwVaA PE TA AVWTIEPW.



